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IMPORTANT

Refer to this User Guide for complete instructions for use, warnings, and cautions
associated with the Hospira MedNet™ Software after it has been properly installed. Refer to
the Installation and Configuration Guide for proper use, warnings, and cautions associated
with installing and configuring the Hospira MedNet™ Software. The help files included with
the Hospira MedNet " Software are provided as reference only.

Intended Use

The Hospira MedNet™ Medication Management Suite (MMS) is intended to facilitate networked
communication between MMS compatible computer systems and Hospira Infusion pumps.
The MMS provides trained healthcare professionals with the capability to send, receive, report,
and store information from interfaced external systems, and to configure and edit infusion
programming parameters.

The MMS is intended to provide a way to automate the programming of infusion parameters,
thereby decreasing the amount of manual steps necessary to enter infusion data. All data
entry and validation of infusion parameters is performed by a trained healthcare professional
according to physician's orders.

Please read this entire guide before using the Hospira MedNet™ Software.

For a list of Hospira MedNet™ compatible devices approved for your country and/or
to obtain a copy of this guide, contact:

in the USA
The Hospira Advanced Knowledge Center
1-800-241-4002

outside the USA
The Support Center listed in your Hospira.com regional website

From our Hospira Website, you can access our System Operating Manuals and this guide
via the Support Center’s Infusion Pumps + Clinical Software.
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Note: For a list of Hospira MedNet compatible devices approved by country, refer to the Hospira MedNet Device Compatibility Matrix
available through your Hospira Support Center.
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Chapter 1: Introduction

Hospira MedNet " is a server-based safety software product intended for use in healthcare
facilities by trained healthcare professionals to provide valuable bedside guidance by managing
IV infusion information with compatible Hospira infusion systems. The Hospira MedNet" " suite
of software also includes a separate application, Hospira MedNet' " Meds .

Hospira MedNet' " software enhances safety at the point of care with highly customizable drug
libraries that guides users and help to protect patients by alerting to hard and soft, upper and lower
dosing limits intended to help prevent infusion errors. These limits are based on a hospital’s
specific IV administration practices.

Hospira MedNet'" software reduces manual programming steps by providing the option to allow
pharmacy settings to flow directly into the compatible infusion pumps through the I'V Clinical
Integration (IVCI) solution. Hospira MedNet' " software connects the pharmacy validated
medication order with the infusion pump and the patient’s electronic medical record (EMR),
providing the opportunity for automated programming of the infusion pump.

Hospira MedNet' " software generates more than 20 different reports based on data, settings, and
changes that are automatically and wirelessly collected from the compatible infusion pumps. The
generated reports help to turn data into actionable data to provide visibility to clinical practice.
Depending on the EMR system capability, automated documentation in the EMR is also
supported by Hospira MedNet' .

Hospira MedNet " software packages consist of the components listed below. The specific
components available to you will depend on your institution’s license.

Hospira MedNet' Administrator  provides the ability to manage system users, infusers, drug
library downloads, infuser software updates, access points, and other configurations.

Hospira MedNet' Connect  establishes the connectivity between the Hospira MedNet' server
. . . o . . ™
and the infusers. It incorporates ethernet and wireless components permitting Hospira MedNet
™ . ™ o . ™ . . . .
Meds = and Hospira MedNet = Administrator ~ to exchange information with infusers.

Hospira MedNet — Integrator = provides interfaces to a hospital’s enterprise level applications
. . . ™

and serves as the conduit for the exchange of data between infusers, the Hospira MedNet  server,

and a variety of hospital information systems.

Hospira MedNet " Meds provides functionality to the pharmacy for the definition and
management of medications, drug libraries, clinical care areas, and infuser configurations.

Hospira MedNet' " Performance " delivers data from the Hospira MedNet " server into reports

. .. . ™ .
designed for asset management as well as clinical assessment of Hospira MedNet — use with
selectable options to best meet the needs of the user.

Hospira MedN et ProgrammerTM takes medication dispensing orders from the Bar Code
Medication Administration (BCMA) system and translates them into operational commands
which automatically populate settings on the infuser. For more information, see Hospira
MedNet "~ Software User Guide, Appendix B.
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Terminology

This document uses the following conventions:

» References to specific values are approximations only, unless otherwise indicated.

* The terms “Hospira MedNet' " Software” and “the Software” are used interchangeably
throughout this manual.

Note: lllustrations and screen representations are for illustrative purposes only and may vary
from the actual software. Your computer’s display settings may affect screen
representations.

General Warnings and Cautions

The following conventions are used in this user guide to denote warnings or cautions:

Caution: Contains information that could prevent product damage or hardware failure.
Failure to observe a caution could result in patient or user injury.

WARNING!: Warning messages contain special safety emphasis and must be
observed at all times. Failure to observe a warning message is potentially
life threatening.

Caution: Federal (USA) law restricts this device to sale by or on the order of a
physician or other licensed practitioner.

2 User Guide for Hospira MedNet Software
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Computer Management and Security

Except for virus data files (typically called “dat” files), do not install upgrades, service packs,
or patches to non-Hospira software on computers on which Hospira MedNet = Software is
installed, except as authorized by Hospira.

Do not enable automatic updates to operating systems on computers on which Hospira
MedNet ~ Software is installed.

Ensure that procedures are in place for backing up and restoring data, and that administrators
can successfully restore data from earlier backups.

Ensure that the network on which Hospira MedNet' " Software is used has effective security
procedures in place, including physical and network access control.

Ensure that user passwords are protected.

Ensure a backup power supply (uninterrupted power source) is available to prevent critical
data loss.

Important: We highly recommend that you regularly backup and purge your

database. A database can grow to a large size that will affect the
performance of your Hospira MedNet™ system.

Although we suggest to purge a database every four years at a
minimum, if you have more than 2,000 infusers it would be wise to
consider doing so more often. Complete backup instructions are in the
Installation and Configuration Guide or you can consult our Advanced
Knowledge Center.

Handling Infusers

Refer to the System Operating Manual for the applicable infuser for warnings and cautions
before handling the infusers.

Use care when handling connectors and cables.
Avoid twisting or bending cables and connectors.

Ensure compliance to IEC 60601-1-1 for connecting accessories to medical devices.

Note: The infusion devices compatible with Hospira MedNet will display selectable options based
on your licensing and Hospira's compatibility matrix.

Transferring Data

Ensure that only one instance of the Hospira MedNet' Meds' software is running on a
computer at a time.

To avoid inconsistencies between drug libraries, and reports, ensure that all infusers are using
the same drug library version.

User Guide for Hospira MedNet Software 3
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Notes:
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Chapter 2: Setting Up
Hospira MedNet Software

Overview

This chapter provides information necessary to set up Hospira MedNet Software.

The system administrator must perform the following procedures in order to enable users
to access and use the application:

* Login
* Enter information about your hospital

Add the System Administrator user account
* Add user accounts and set up user privileges
* Change the default password

Logging In

Overview

This procedure allows users to log into the application. To perform the set up procedures in the
following section, log into the application as a system administrator with full access privileges.

User

System Administrator

Navigation Path

The navigation path varies based upon the configuration of your system.

Steps
To log into the application, do the following:

1. Open Microsoft Internet Explorer and enter the URL of the Hospira MedNet server for
the application’s Login page.

Note: If you do not know the address of the Hospira MedNet Software Login page, ask your
Information Technology (IT) department. The security settings on your computer can
sometimes be responsible for difficulty logging in. See your IT department for assistance.

User Guide for Hospira MedNet Software 5
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The Login screen appears.

Hospira

I\/IedNet

Login

2. Enter the following user ID and password (see Appendix E: Character String
Specifications on page 215):

User ID: mednet_admin

Password: Please contact your Hospira Service Representative to obtain the password.

Note: Login ID is not case sensitive for both LDAP and non-LDAP environments.

The User ID mednet_admin has full Administrator privileges (see Appendix D: User Roles and
Privileges on page 213).

User Guide for Hospira MedNet Software
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3. Click Login. The application opens to the logged in home view.

Hospira | 3
MedNet Weame: e simn Log

@ Hospira MedNet™Administrator™

Hospira MedNet™Performance™

#4¢ Hospira MedNet™ Connect™

\f
N

Hospira

1
L «"# Hospira MedNet™ Integrator™ MedNet

€ Hospira MedNet™Programmer™

N

e —

About

Hasprra

4. Depending on your software license, the logged in home view displays the following
graphics and buttons:

* Hospira MedNet Administrator - Allows access to administrative views
providing user account management, infuser management, library download,
and other configuration views.

* Hospira MedNet Performance - Allows access to the Reports view.

* Hospira MedNet Connect - Indicates the server is enabled to collect data from
the supported infusers.

* Hospira MedNet Integrator - Indicates the server is enabled for connection
to an external system.

* Hospira MedNet Programmer - Indicates the server is enabled for Auto-
Programming functionality with a BCMA system.

* Help
* About
User Guide for Hospira MedNet Software 7
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5. If auser has Administrator privileges and selects Hospira MedNet Administrator,
the following options will be displayed:

» Access Point Mapping (not available
with Enhanced Asset Tracking)

* Administrative Setup
» Authentication Services
* About

* Home

* My Account

» Users & Roles
» Software Import

See Chapter 11: Administrative Setup on page 65 to enter information or change the
current settings in the Administrative Setup view.

6. Hospira MedNet Performance is only available with Protected Health Information
privileges. A user with Administrator privileges can select the following options:

* Home * Reports * About

7. When a user selects About, the following selectable views will be displayed:

* Home e About

Logging Out

To log out of the application, click Logout. The Login screen reappears.

Note: Hospira MedNet Software automatically logs you off if your account is inactive beyond
the lockout period. The default lockout period is 30 minutes.

8 User Guide for Hospira MedNet Software
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Chapter 3: My Account

Overview

User accounts provide the basis for system security. In this chapter, you will learn how to manage
your account and change your password.

User Accounts and Windows Network Login (LDAP)

LDAP (Lightweight Directory Access Protocol) is a network protocol that enables applications
to use a company’s existing network directory listing for user names and passwords. In an LDAP-
enabled environment, you can use your company’s network login information with the same
credentials (user name and password) to access Hospira MedNet Software (see Chapter 4: Users
and Roles on page 17 for more information on LDAP).

Navigating

Note: Depending on licensing and privileges, some tabs will either be visible or unavailable.

Click the My Account tab on the navigation bar. The My Account view appears.

Hospira
M ed N et welcoma!  mednat_admin ogout  Hulp
Weme U iz=oc: LsemBBcles  IrdmionSimi  InkserMaragemant  bhasrlogs  Dosnleass  Sokwamimeot  AccmPointMageing  Admithimdve Sets  Autherdcation Servies  Fadect Amignmers  Memsge Dumce  Akost
[ 1 i 1L
" =
B Coarge PR wErE
Hame {Default) b
He = Adminisiraior
Reporis Full
Cnan
s | _ oo | Vg
Administrative Satup
| — strative Setup/Database Martenance
Configury Formulary Interiaca
ruser Logs =
Seve Locae

i ncermet =%

The My Account view displays your access information, Login ID, and the Change Password
button. The My Account view also displays the roles and privileges you have been assigned. See
Chapter 4: Users and Roles on page 17, and Appendix D: User Roles and Privileges on page 213
for more information.
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Note: For a list of Hospira MedNet compatible devices approved by country, refer to the Hospira MedNet Device Compatibility Matrix
available through your Hospira Support Center.



Chapter 3: My Account Navigating

Note: Roles and Privileges are assigned to your account by a system administrator.

Locale Settings
Use the following process to select the preferred Hospira MedNet language.

1. Select the desired language from the Locale drop-down list.

2. Click the Save Locale button.

Managing Your Account
You may change your name, initials, department, and password in the My Account view.

1. To change your name, initials, and/or department, enter the following information
(see Appendix E: Character String Specifications on page 215):

* First Name

* Middle Name or Initial

e Last Name

e Suffix

e Initials

* Department (select from drop-down list)

Note: The Edit Department List appears if you have administrator privileges.

2. Click Save Changes.

10 User Guide for Hospira MedNet Software
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Changing Your Password

You should change your password periodically to ensure that your account is secure.
The My Account view allows only the user who is logged in to change their own password.

To change your password:

1. Inthe My Account view, go to the Access Information section.

Login ID I[‘u"lEClHEtGLIidE

Current Pazzword I

MNew Pazzword I

Re-type New Password I

Change Pazsword |

2. Enter the current password.
3. Enter the new password.

4. Re-type the new password.
5. Click Change Password.

6. The password confirmation message appears.

Hospira

I\/IedNet

Ty Usars &

HELE Account Roles

QLJser updated! «—

““-*.'*w*"

Note: In an LDAP-enabled environment, the changing password feature is unavailable.

User Guide for Hospira MedNet Software 11
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Changing the View

Changing the View

You can select the view that displays once you are logged in.

1. Inthe My Account view, use the drop-down list next to Choose the view to display
after login to select a view other than the Home default.

Hospira

Hame Wy Asssunt

First Name

Widdle Name or Intial
Last Name

Suffix

nitials

Depanmant

Logout Time

I\/IedNet

Lty Hame Wil Appear Az

Choose the view to display after logn

Save Changes | Clear CRangsa & thentication Senices

Infusicn Susles Infuses hlanagement

|H-; gpira
|
Jadministrator

|

|

I nang d

Agminisirator, Hosoirg

[Home (Defautt) =|
Home (Defaul) |
About

Access Point Mapping
Administrative Setup

Locak

Save Localke |

2. Click Save Changes.

Cownloads

oo seimg by B
Infuser Managament

Infusion Status
Message Queues
lity Account
Fatient Assignment
Reparts

Software Import
Users & Roles

Login IO

Current Password
MNew Password

Re-type New Passw

Change Pasaword

Roles

Privieges
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Changing the Logout Time

The default Logout Time is 30 minutes. In order to change that time, you will need to have a role
that allows you to do so.

1. Select the Users & Roles tab.
2. Select the Roles tab.

3. From the Roles view, select a role.

Hospira

I\/IedNet

Home My Account Users & Roles Infusion Status Infuser Management Infuser Logs D

Usars Rales Friviegas Cepartment

Roles #
Administrator
Adminigtrator Limited
Biomsd
Clinical Adminiztrator
.
Materialz Management
Pharmacist |
Pharmacist Il
Reportzs Full
Reports Limited

Addl El:I'rtl Delste |

4. Click Edit.

5. At User can configure logout time, click Yes.
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Changing the Logout Time

Hospira

I\/IedNet

Home My Account Users & Roles Infusion Ststus | | Infuser Mansgement Infuser Logs | | Downloads
Users Rol=s Frivileges. Department
Rols Nams Clinical Administrator
=
Role Description
/ -

6. Click Save Changes.

7. A message displays to show the role has been updated.

NMedNet

Home My Acocount Users & Roles

EWW'—‘

\Mvv—’\w "'—-'\u._.—-'uv\-—-t--.ﬂ“"'ql'---'\.ru“ufumuuﬁﬁ'U'VHH.(U‘\._.J-"’““"

gty suniniibn o

Infusion S‘iaﬂ.j
1

Role Clinical Administrator has been updated.

8. Return to the My Account tab. You can now edit the Logout Time from No to 24

hours.
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Firzt Hame IHDSpira

Middle Name or Initial |

Last Name |,&.|:I|T|inistramr

Suffix |

Initials |

Department I none j

My Name Wil Appear As Administrator, Hospirs

Chooze the view to display after login I Home {Default) j

LogoutTime ___ ggy |30 minutes ("
Mo
10 minutes

Save Changes | Clear Changeg20 minutes

30 minutes

1 hour
e N © hours
4 hours
Locale 6 hours
8 hours
10 hours
12 hours
Save Locale | 18 hours
24 hours

.}eh.—-MJ"im.e-u-'WW!?WHWﬂv"vwﬂ*w.wmﬂvmym\aw&mv

f%

9. Click Save Changes.
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Chapter 4: Users and Roles

Overview

Authorized users, such as system administrators, define the users, roles, and privileges for using
Hospira MedNet Software. Each account is protected by a password; appropriate privileges are
assigned to each user. This chapter instructs how to establish user accounts.

If you do not have Windows Network Login (see below), the Users & Roles view allows you to:

¢ Add, edit, and delete users

* View and assign roles and privileges

The relationship of roles and privileges are described in Appendix D: User Roles and Privileges
on page 213.

Windows Network Login
User Accounts and Windows Network Login (LDAP)

LDAP (Lightweight Directory Access Protocol) is an application protocol that enables
applications to use a company’s existing network directory listing for user names and passwords.
This allows the network administrator to manage login access to multiple applications from one
central source. Hospira MedNet Software supports both LDAP and non-LDAP environments.

In an LDAP-enabled environment, you can use your company’s network login information
with the same credentials (user name and password) to access Hospira MedNet Software.

The LDAP-enabled environment is able to retain a history of user-configurable passwords.
However, a user will be unable to change their password to any password in their history.

After a successful login, if a user password is scheduled to expire in a user-configured number
of days, the user receives a warning message and is required to change the password immediately.
After a user-configurable password expiration period elapses, an LDAP server automatically
expires the password and disables the user’s account until the user’s password is changed.

Support for LDAP is enabled or disabled during installation.

Summary of Users & Roles with Windows Network Login

» User accounts cannot be added, edited, or deleted from the Users & Roles view.

» User names appear in the Users list once they have logged into the Hospira MedNet server.
» A new role can be added with its own set of privileges.

* A role can be assigned to an LDAP group.

* Privileges cannot be added, edited, or deleted.

User Guide for Hospira MedNet Software 17

Note: For a list of Hospira MedNet compatible devices approved by country, refer to the Hospira MedNet Device Compatibility Matrix
available through your Hospira Support Center.



Chapter 4: Users and Roles

Overview

Roles

The default list of roles consists of:

¢ Administrator

e Administrator Limited
* Biomed

¢ Clinical Administrator
o IT

* Materials Management
* Pharmacist I

* Pharmacist II

» Reports Full

* Reports Limited

The Administrator, Administrator Limited, and Clinical Administrator have access to the Users

and Roles page and can add, modify, or delete a role.

Note: The Administrator must self assign View Protected Health Information privileges and is the
only person authorized to assign the View Protected Health Information privileges.

Privileges

Privileges include:

Access Point Mapping
Administrative Setup
Authentication Services
Configure Formulary Interface
Database Maintenance
Infuser Logs

Infuser Management
Infusion Status

Library Download

Manage Finalized Libraries
Manage Medications

Manage Message Queues

Manage Patient/Pump Assignments
Manage Worksheets

My Account

Reports Full

Reports Limited

Software Management

Users & Roles

View Drug Libraries

View Medications

View Protected Health Information

Note: The Protected Health Information includes such data as Patient Name, Patient Date of
Birth, Patient ID, Room and Patient Location i.e., Room and Bed location.

Privileges cannot be changed.

Departments

The list of departments can be created by either the Administrator, Administrator Limited, or
Clinical Administrator.
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Navigating

Note: Depending on licensing and privileges, some tabs will either be visible or unavailable.

Click the Users & Roles tab on the navigation bar. The Users & Roles view appears.

MedNel Wielcoma!  mednet_admin
My Account e ‘mtogion Sus ey Fitaserlogs | Downiloeds Soluone Mooess Foit Mapping  AdminésTatve Sewun e S
e Sz Toomger Sepwrima
Usars
Rioles Tor salectad Usar @
Hama Login T = Departmant ¢
A
Adminkssranor, Haospira MEDNET_ADMIN
REpans Fu
Privilegas Tor salected Usar &
j
[}
Aad EdR Delkeie

You may focus on Users, Roles, Privileges or Departments in this view. Click the tab to change
the view.

Hospira

I\/IedNet

Home My Account Users & Roles Infusio

( Ussars Ruales Frivileges Departmeant )

|
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Adding, Editing, or Deleting a User

In the Users & Roles view, click the Users tab to view users, then click the Add, Edit, or Delete
buttons to add, edit, or delete a user.

Hospira
M p |N l Welcoms!  MedNetGuide Logout Help
Home ||| My Account e tusion Suanus et rtuseriogs  Downdceds e Access ot Mapping ||| Administathe Setup fadeoncne Savent Assignment o Ao
G Sme | themm | Sewce
Usars =) Rokas Tor sslectad User ¢ | =
Hams ¢ Login D = Departmant & |

Priviisges for sslectsd Usar ¢ |;|

Aod Edr Delete

Note: The Add, Edit, and Delete buttons are disabled in an LDAP environment.
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To add a user:

1. Inthe Users & Roles view, click Add. The Add User window appears.

Hospira ]

MedNet. i

My Account st Inftusion Saas. - Inftuser Logs Downioads. e mausporrmii

e zom | croage | Seowme

2. Assure the Name & Login tab is highlighted, and enter the following information (see
Appendix E: Character String Specifications on page 215):
* First Name
e Middle Name or Initial
* Last Name
* Suffix
e Initials
* Department (select from a drop-down list)

Note: The Edit Department List appears if you have Administrator privileges.

* LoginID
e Password
¢ Confirm Password

3. Click Save Changes to save the new user. The confirmation message appears.

Hospira !
MeéaNet. /

Soes

(Home My Account

)rﬂmsmu sy

4. Click Close to exit the window and return to Users & Roles.
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To edit a user:

1. Inthe Users & Roles view, highlight a user name. Then, click Edit. The User Edit
window opens.

HOS ira Viekome
I\/IedNet
_— o . ]
e & Logn Szan 1
Suff ’7 :
{
FHA
- e 3 4
s }
o 1}
[ | corcmmes | com | i‘
e P “M“#-\,.‘_‘J.

2. Make changes to the applicable fields, and click Save Changes. The message
“User Updated!” appears.

Hospira

I\/IeclNet

Home My Account Users & Roles Infusion

# User updated!

Ussrs Rales Frivileges Department

3. If'there are no further edits to be made, click Close.
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To delete a user:

1. Inthe Users & Roles view, highlight a user name, then click Delete. The
Delete User pop-up window opens and the following message displays:

You are about to delete user - JStester. Click OK if you
want to delete this user.

DKl Cancel |

2. Click OK and the user is deleted from the list of users.

3. The following confirmation message appears.

Hospira

I\/IedNet

Ty Users & Infusion
Account Rales Status

C'User successtully DeleteD

Tt bbb, mm,

Hame

User Guide for Hospira MedNet Software 23

Note: For a list of Hospira MedNet compatible devices approved by country, refer to the Hospira MedNet Device Compatibility Matrix
available through your Hospira Support Center.



Chapter 4: Users and Roles Adding, Editing, or Deleting a Role and its Privileges

Adding, Editing, or Deleting a Role and its Privileges

In the Users & Roles view, click the Roles tab to see the following: roles, users assigned
to the selected role, and privileges for the selected role.

Hospira

M IN | Welcome! mednet_admin Logout  Help

Hame My Account Users& Roles | Infusion Status | Infuser Management Infuserlogs  Downloads  Software Import  Administative Sstup  Authenticstion Services  Patient A=signment  Mesmage Queuss  About

Users | Roles | Priviieges || Department

Users for selected Role
Roles #
Name = Login ID # Department #
Administrator
Administrator Limited
Biomed
Clinical Administrator
m
Materials Management
Pharmacist |
Pharmacist Il

Reports Full Privileges for selected Role

Reports Limited

o] ] o |

To add a role:

1. Inthe Roles view, click Add. The Add Role window appears.

Hospira
I\/IedNet

Users | Roes | Privileges || Depament

Role Name

Role Description

User can configure logout time O Yes @ No

Available Privileges Privileges assigned to Role

Access Point Mapping

Administrative Setup

Administrative Setup/Database »
Waintenance

Authentication Services

Gonfigure Formulary Interface

Infuser Logs Vo

Save Changes | Clear Changes | Close

L e o A i A S st B A S I P e A b

2. Enter the Role Name, Description, and LDAP group (if applicable).
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Note: Available Privileges are displayed. You may want to assign them at this time by following
the instructions below.

Hospira
M epdN et
Home My Account Users= & Roles Infusion Status Infuser Mansgement Infuser Lags Downloads Softwsre

Users | Roles | Privieges | Depatment

Role Name:

Role Description

User can configure logout time O Yes ® No

Available Privileges Privileges assigned to Role

Access Point Mapping

Administrative Setup

Administrative Setup/Database »
Maintenance

Authentication Services

Configure Formulary Interface

Infuser Logs Vo

Save Changes Clear Changes | Close

A N AN i e R i A A, P8 it A e, S, i g e T P i g

3. Highlight one selection at a time from the Available privileges list. Using the add (>)
button, assign the privileges to the role; then, click Save Changes when done.

4. Click Close.
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To edit a role:

1. Inthe Users & Roles view, do the following: select the Roles tab, select a role, click
Edit.

HOS Ira Welcome! mednet_admin Logout  Help
I\/IedNet )

Hame My Account Users& Roles | Infusion Status | | Infuser Management InfuserLogs ~ Downlosds  Software Impot  Administative Setup  Authenticstion Services  Patient AsSgnment  Message Queues  About

Users | Rokes || Prvieges || Department

Users for selected Role
Roles *
Mame = Login ID ¢ Department
Administrator
Administrator Limited
Biomed
Clinical Administrator
m
Materials Management
Pharmacist |
Pharmacist ||

Reports Full Privileges for selected Role #

Reports Limited

o] o o |

The following window will appear.

Hospira

I\/IedNet

Home My Account Users& Roles | Infusion Statu= | Infuser Management. InfuserLogs  Downloads  Software Imp:

B

e A P A, S S NN i P e e, ot f b et

Users || Roks || Priviages | Deparmant

= Tinica panitar >

Role Description
User can configure logout time Q Yes ® No
Available Privileges Privileges assigned to Role
Access Point Mapping My Account
~ LM ~
Administrative Setup/Database Users & Roles
Maintenance

» Administrative Setup

Authentication Services
Reports Full

Infuser Logs
L ) Library Dew nicad

Manage Message Queues
Infuser Management
Manage Patient/Pump Assignments Vo - — v
Manage Finalized Libraries

Save Changes | Clear Changes | Close

2. Highlight one of the available Privileges or Privileges Assigned to Role. Using the
add (>), add all (>>), remove (<), and remove all (<<) buttons, assign the privileges to
the role, then click Save Changes.

3. Click Close.
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To delete a role:

1. Users & Roles view, select the Roles tab, highlight a role. Then click Delete. The
Delete Role dialog pop-up window appears.

2. Click OK. The role is deleted from the list of roles.

You are about to delete rale: Materials Managerment.
Click QK If you want to delete this role.

@)

To view Roles:

In the Users & Roles view, click the Roles tab, highlight a role and the Users for selected Role
displays as well as the privileges for the selected Role. Should you select to do so, you can edit
from this view.

1

3

H

- )

i

Hospira j
M IN | ™ Welcome!  mednet_admin Logout Help }
3

Home  MyAccount  Usersi Rolss | Infusion Ststus  InfuserMansgement  Infuserlogs | Downlosds | Softwars Import  Administative Setup  Authenticstion Services  Patient As'unmer-l;
1

Users | Roles | Privieges | Depanment z
Users for selected Role i

Roles # 7

Name =~ Login ID # Department ¢ i

Administrator s
Fratt, Chris cpratt92104 3

Administrator Limited {
Biomed §
Ginical Administrator }

T 1

2
Malerials Management 5}
Pharmacist | B

3

Pharmacist | |4
Reports Ful Privileges for selected Role * }
Reports Linited Access Point Mapping ;
~ 1

Infuser Logs

Infuser Management S

Infusion Status E

7

Liprary Dow nload 1%

v o

My Account Z

{

1

Add | Edit | Delete | 3

;

3
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To view Privileges:

In the Users & Roles view, click the Privileges tab to view privileges, users for selected privilege,

and roles with selected privilege.

Hospira
NMedNet

Users Roles Privileges Depantmert.

1t
¥ Users & Infusicn Infuser
Account Foles Status Management

wyelcome ! mednet_admin Logout  Help

Cawnla

Access Point Mapping

Administrative Setup

Authentication Services

Configure Formulary Interface

Infuser Managsment

Infusion Status

Library Download

Marage Finalized Libraries

Manage Medications

ads

Softmare Access Point
Import Mapping Setup Semices

About

Users for selected Privilege ;l

Hame + | Login ID ~ ‘ Department & |

Administrator, Hospira | MEDRET _ADMIN ‘ |

Roles with selected Privilege * ;l

Manage Worksheets

Administrator

My Accourt

Clinical &dministrator

Reports Full

Pharmacist Il

Reports Limited

Software Managemert

Users & Roles

=

1. The Add, Edit, and Delete buttons are not available in the Privileges view. If you need
to edit the roles assigned to the user, click the Roles tab. The User Roles window

appears.

2. Select one or more of the options from the Roles for Selected User list or the
Available Roles list. Using the add (>), remove (<), add all (>>), and remove all (<<)
buttons, assign the roles; then, click Save Changes.

Hospira
NMedNet.

Home  MyAsesust  Uses 5 Fcles

Uses Roas Frivigan Cegarmany

NamedLogin | Fcles

Availabie Roles

Adminisirator
Agminsirator Limied
Biomed

Clinical Administrator
Usterials Management
Pharmacist

Prarmacist

Available Privileges

are chanae

Intusicn Status.

Welcome! mednet_admin

Intuses Mansgamant  Downlosds  Scfowace Impet  Acoess Paint Mapging

Roles for selected User

Privileges for selected User

3. If you made changes, a confirmation message appears.

4. Click Close.
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Adding, Editing, or Deleting a Department

The Department tab displays in the Users & Roles view. Any changes to the Department list on
this tab are reflected in the Department drop-down list located on the Add User and Edit User
windows.

Note: The default department name is “none.”

To add a Department:

1. To add a department click the Add button and type the department name.

o T gy A A LT T imgm e -

Users | Roles | Fivileges | Depatment

Add New Departmert | Plastic Surgery "

Select Department

o ey |
o r |
O [or |
O |Pediatics |
O [Pharmacy |
O [Psyward |

P
Goreorone) |

Copyright 2005-2009 Hospira T
Al vights reserved,

The following confirmation message appears.

Hospira
NMedNet.

fufy Uzers & Infusion
Account Roles Status

C Departrnent Added Successfu@

L. WM""*"' L'“’-‘-H"

Home

2. Click Save Changes.
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To edit a department list:

1. Inthe Department tab, select a department name from the Department list, and edit
the department name.

Note: You can edit several entries at a time. Enter the change, place a check mark in the check
box next to the Department name you have edited, then go on to the next name you want
to change.

e e VR g U A T A e PR WS P NP

Users | Rolss | Friviegas | Department

Add New Department Add

Select Department
r [ERI =
r ficu
r fIr
r [Pediatrics k]
Save Changes EI

L et ot S g A i A A e g A

2. Click Save Changes.

The following confirmation message appears.

Hospira

MedNet.

Ty Usars & Infusion
Account Roles Status

@epartment Dietails Successiully update@

[ YRR S T ol g

Home
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To delete a department:

1. To delete a departrnent select the department to delete and cllck delete.

o |ficu
o
O [or

\
\
|
O | [Pediatrics |
\
\
|

O | [Phamacy

O | [Plastic Surgery

C | [Psyward )

»

Copyright 2005-2009 Hospira
Allrights reserved.

2. Click OK at the prompt.

Microsoft Internet Explorer |5|

\ ? ) Are wou sure Ehat wou want to delete the selected items?

( (04 jl Cancel |

The following confirmation message appears.

Hospira

I\/Iedl\let

Ty Users & Infusion
Account Rales Status

Home

€“’Department Details Successiully DeletecD

e PR e,
3. Click Save Changes.
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Notes:
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Chapter 5: Infusion Status

Overview

The Infusion Status provides a real-time view of infusions, including information about their
remaining volume and time, drug library compliance, and alarm status. Infusion Status View is
only available if you have View Protected Health Information privileges.

Navigating

I.

Click the Infusion Status tab. The Infusion Status search instructions window
appears. The default will display all the options listed for all infusers.

Hospira
MedNet.
l
[ J|
. — o ®
= = | =
) ,— r = - - = 4
F
=]
[r— T — [ — d
2. Should you wish to refine your search to a specific patient, you can do so either by

Note:

indicating the Patient ID or you can type the Patient First Name and Patient Last
Name. You can use the wildcard (“*”) after just the first letter of the patient’s first or
last name or enter a partial first or last name followed by the wildcard asterisk (“*”).

Do not use the wildcard (“*”) as the first character when conducting a search.

Choose the desired options for the number of Infusions to display per page, Infuser
Type, Nursing Unit, CCA, Medication and Infusion Status. The latest status of all
infusions that were communicating within the past hour will be displayed. Click the
Show information for last 24 hours checkbox to view last status received, even if it
was prior to the last hour (up to 24 hours).

Select Apply to display or refresh the list below.
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5. You can sort the list by any column, except Dose/Rate, by clicking on the column

name.

Hospira
MedNe

& Eaetn S |

i pmemersiame | — [

Pateen Lasiname I Seou et ortsst 2 s "

W[4 wsions: 1101 (0] [ om]

NursngUnit  RoomiBed  Patientil Patiant tams. Msdkation chznns!
MagnesKn SufE LesaRg 00 A

Briser Frenal Verskn Sizpiss e ]| st upmes 3 mmss a0 3 10082013 134516

Lest Updsted
10052013 1342

riusin Sahss

R
¥ sogpea
[y
¥ Deimes
-

Logation cch Serilbumbsr  nfuser Typs
s ceat u Phmas
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Infusion History Snapshot

You can view the historical data for the associated infuser by clicking on the row displaying an
infusion.

Each infuser and each channel displays for one hour or 24 hours if you selected Show
information for last 24 hours.

Hospira |
MedNet Welcome!  mednet_admin Logout  Help

My Infusion Infuser Infuser o Softwars Acoess Point Administrative Mment!mtlm Patiznt

Ieszage About
Account Rales Status Msanagement Logs Impart Mapging Setup Senvices Assignment Queues

Select:

Search Instructions »

Infugion
Status
~
Infusions per Page ECEWTTTTTT”"W"W"’ — Running
I m T x 29chariiiiiiiio:
@ Patiznt D | rtonic NaCl v
€ Patient First Name I l‘%{ m?mg CCA Wedication | 5% rtonic NaCl Stopped
Al - abatacept Apply
I W an - B oAl | sbeiximab 4 _I
Patient Last Name | r Al = AL -
Show Care MPB Abciximab (Reopro) arming
- .
T-fnlrmﬁtmn for last EE In”,Fhlll” _l : P . L I —
Infusion History Snapshot
Infuser Type: Plumé+
Serial Number: 80075058 |
Channel: & i
Hursing Unit ~ Room/Bed  Patient ID Patient Hame Medication Dose/Rate 1) Remaining | Time Status Last Updated Location |
Select a rov \idenosine Syringe 100 meg. & milr i 205ml [1h28m| gy Running | 112120131517 WRED |
Nursing ‘Adenosine Syringe 100 meg. 28 mihr 235ml |0NSAm | g roppey | 1121/2013 1510 WIRED | Le
Antivenin CroFAB 150 megi2. 22 mihr 224m 1hIm | @ Swppsy | 112120131501 WIRED
/Adenosine Syrings 100 mcgl. 32 mihr B 201mL |0h2®m | g swppsy | 11212013 1453 WIRED B
[ o = m ’
Antivenin CroFAB 150 megi2. 11 mir Y 282mL |2h24m | g swppsy | 11212013 14:55 wrep of
L1 > JA00% v
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Infusion Status View

Note: The list will automatically refresh unless the Stop Auto Refresh button is clicked. Refresh
can be resumed by clicking the Start Auto Refresh button.

The following table describes the Infusion Status view fields:

Field/Label Information
Nursing Unit Displays the Nursing Unit associated with Auto-Programming and
Patient.
Room/Bed Room number and Bed number.
Patient ID Patient identifier.

Patient Name

Patient name that is visible only if the user has the View Protected
Health Information privilege.

Medication Medication being infused. If the infuser has a library unknown to
Hospira MedNet, the medication will display “Unknown.”

Channel The channel currently in use on the infuser. For LifeCare PCA, channel
will be blank.

Dose/Rate The Dose or Rate at which the medication is being infused.

Limit Exceeded ( *: & )

When a warning icon is displayed, it indicates that the therapy violated a
rule set that was overridden. Hovering the mouse over the icon displays
a pop-up showing the limits in the drug library that were overridden by
the user.

Remaining Displays volume (mL) of infusion remaining. Applies to licensed infusers
but not LifeCare PCA.
Time Displays the time remaining in the infusion.Applies to licensed infusers

but not LifeCare PCA.

Status and Last Updated

Status (running, stopped, or alarming) and Last Updated appear in
italics when the last status update is more than 5 minutes old. Status is
also indicated by color: Green = Running; Red = Stopped; Blinking
Yellow/Red = Alarming.

Location

The location of the infusion.

CCA

Either an established CCA, or may display as “Unknown.”

Unknown displays when none of the finalized drug libraries was on the
infuser and, therefore, the infusion occurred with the existing library on
the infuser (possibly a default drug library or the drug library
downloaded from a different Hospira MedNet server).

Serial Number

The serial number of the infuser used in the therapy.

Infuser Type

The Infuser Type column in the report will only display when “All” is
selected for the Infuser Type. The report will only show licensed infuser
type(s) used in the therapy.
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Printing

1. To print, select Printer Friendly Version.

LR - vir e e -
o] T T e e et _J,__,_----,-_/-'z-—/‘-““" FERSIPL IR p- '_,______-“_/'\- R

G- Printer Friendly “ersion ‘)J [ Stop Auto Refresh ] Last Updated 0 minutes ago at 08/29/2013 16:50:24

Copyrigh
2

2. Go to the top menu bar and select File.
3. From the drop-down list, select Print.

| File dit Wigw  Favorites  Tools  Help

Tewy

Open... Chrl+0

< http:#10.20.110.134: 8080/hmss/pages/InfusionStatusPrint¥iew. jsf - Microsoft Internet Explorer, provided by Hospira, Inc.

' v |2 search -4 52 - - Share~ B+ [ Sidewiki ~ "3 Check ~ &3] Translate?

Edit
Save Chrl+5
= hs. ..

ave As 3

Channel # DoseRate

- Medication «
Print. ..
Print Preview. ., AMIODArone 20 mafSEmL | A& 25.0 mLir 79405 mL

Send 4 Ampicilin 2gm 0.5 mafnL 3.0 maghr S anomL
Import and Export..,

Properties
wark, OFfline
Close

4. Print as you would any other document.

Infusion Status Report

Remaining *

v"“*l-#“‘w*hhw‘w“rmwmd ‘M_q_m

Status #

Time #

14 h26m | @ running

@ aiarming
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Notes:
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Chapter 6: Infuser Management

Overview

The Infuser Management view displays a list of all the infusers at your institution and allows you
to maintain inventory status and asset ID information for each infuser, as well as to manually
synchronize the infuser time on some infusers.

Note: This view is only accessible for users with the following roles: Administrator, Administrator
Limited, Biomed, Clinical Administrator, IT, and Materials Management. The logged-in user
will also need to have the View Protected Health Information privilege.

Navigating

Click the Infuser Management tab. The Infuser Management view appears.
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MedNet. R
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select nTugsr Typs ¢ Devks & ‘Sarizl Numbsr & Location # Softwars Relsass & nventory Stetus ¢ LesstiD @
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=l
z

WIRED 15,005 19631231 [ae

— ® usen

| Dete | SmeCunges Tiesr Crenges | Export

A Impor Assex 1D kst . (05}
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Infuser Management View

The following table describes the Infuser Management view fields:

Field/Label Information
Select Click on the checkbox to select an infuser. Click again to deselect it.
Infuser Type Licensed infuser type(s)
Position the mouse over the Infuser Type and a photo of the device
appears.
Device Logical ID of the infuser

The dot to the left of the device indicates its network status. The green
dot indicates that the device is online and communicated with the
Hospira MedNet Software in the last 5 minutes. The red dot indicates
that the device is offline and not communicating with the Hospira

MedNet Software.
Serial Number Serial number of the infuser.
Location The descriptive physical access point location receiving data from

the infuser or the access point that last communicated with the infuser.

Software Release The version of software residing on the infuser.

The hourglass icon appears when a software download is in progress;
it disappears after the download is complete.

Inventory Status The inventory status of the device.

The inventory status for any infuser will be independent of the inventory
status of other infusers, even when several infusers share a CE.

Asset ID The hospital-assigned asset ID of the device (25 characters).

Note: The Infuser Management view automatically updates every two minutes to show changes
in the infusers’ status.
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The following table describes the Infuser Management view filters. To filter, enter information or
select a value from the drop-down lists, and click Apply.

o e e ey s e T e e TSR s 5 e e T e 6 S TS L e e BT b T S e

Devi:e Serial Mumber Inventory Status [ Al v Infuser Type | A1 v Metwark Stetus [ 41w
[] select Al Infusers Mesting the Criteria /'
B O T N R e Ty g AR i s B g J .‘P“ R Y e S ol
Filter Information
Infusers Per Page You can select the number of infusers to display per page by using the Show

(number of) feature. You can view 10, 25, 50, 100, 200, 500, or all infusers.

Note: When All Infusers per page is selected the following buttons
are disabled: Delete, Save Changes, Clear Changes, Sync

Infuser Time.
Device Allows you to create a filtered view of infusers by their device ID.
Serial Number Allows you to create a filtered view of infusers by their serial number.
Inventory Status Allows you to create a filtered view of infusers by their inventory status.
Infuser Type Allows you to create a filtered view of infusers by their type. Only licensed
infuser type display.
Network Status Allows you to create a filtered view of infusers by their network status: Online,
Offline, or All.
Select All Infusers Allows you to automatically select all infusers that meet criteria.

Meeting the Criteria

Note: Filters that allow you to enter text will accept all or part of the field. It is not necessary
to enter the entire number or value. For example, to filter by serial number, you may enter
“154” to show all infusers whose serial numbers begin with 154, or you may enter
the exact serial number if desired.

Navigate through the list of infusers by using the first, previous, next, and last buttons.
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Overview

Position the mouse over the Device or Serial Number of any infuser to display a pop-up showing

the Device, Last Communication, IP Address, and Serial Number of the infuser.

Hospira

MedN | Welcome!  mednet_admin Logout  Help

My Users & Infusicn Infuser Infuser Saoftware A Administrative Authentication Patient Message

Downlosds FEITE S=tup Services Assignmant Qususs

fogs Account Role: Status Manzgamant Logs Import

Magpping

About

Infusers per Iﬁ . I— Serial I— Inventory \nfuasr Network lﬁ -
Page 10|l Device Mumber Status IA” ;I |Plum.-«— ;I Status Al ~ Apply
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Infusers - 1-2of2

Select Infuser Type * Device # Serial Number # Location # Software Release + Inventory Status # AssetlD =
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Device MSG12

Last Communication Oi28/2013 16:11

IP Address 10.20.10%.224

Serial Number 52
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Position the mouse over the Infuser Type of an infuser to display a pop-up showing the device.
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[T Select allinfusers mesting the criteria

j
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To enter an asset ID for an infuser, enter the ID in the Asset ID field and click Save Changes.
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The Inventory Status column assigns the following status descriptions to an infuser.

o All
* Active Cleaning
* Scheduled for Service * Out for Repair
* Servicing No Status

Inactive

To assign an inventory status, click the arrow in the Inventory Status field and select the desired
status from the pop-up window.

An arrow may display to the right of an infuser to show whether the last communication
contained log messages. This arrow is useful to determine whether the infuser has completed
sending its logs to the server.

Hospira
P .

MedNe Welcome! mednet_admin Logout  Help

Homs | MyAccount | Usem&Roles | Infusion Status | InfuserMansgement | Infuserlogs | Downlosds | Softwarelmport || Acosss PointMspping | | Administative Sstup | | Authentication Servicss | Patient Asignment | Messsge Queuss | | About

('selec

Infusers per Page [RIif x Device Serial Humber Inventory Status [ Al - Infuser Type [ Al - Network Status [Al ¥ Apply
[~ Select allinfusers meeting the criteria
Infusers : 1-30f3

Select Infuser Type ¢ Device ¢ Serial Humber ¢ Location +  Software Release ¢ Inventory Status AssetD ¢

O Pum AsPum3s0 | @ Tran31297394 | SN_Tran31257394 | 55:41:55:10:F0:0D | Ver13.40.00.00620.. | [ =

u pum A+Pum3ge | @ Tran31287796 | SN_Tran31287786 | 55:1155:10:F00E | Ver13.40.00.00620.  [Active =

Tran31297574 | SN_Tran31267974 |55:11:55:10:f0:0f | 07.00.00 003
O s . = Scheduled for Service

icing

Delete Save Changes Clear Changes | Export | Stop Auto Refresh

4k import Asset D list ... (.c5v)

All online infusers with 802.11a/b/g wireless capability will automatically synchronize their time
with the Hospira MedNet server time whenever they are online and there is a difference of +/- 5
seconds or more between infuser and server time.

Note: Synchronization will not happen during infusion.

Time synchronization for LifeCare PCA infusers with 802.11b wireless capability is performed in
a slightly different manner. For these infusers, Hospira MedNet runs a process each day at
approximately 2:00 a.m. to update their time. However if these infusers were not online during
this automatic process, the Sync Infuser Time button can be used to manually synchronize their
time when the infusers are online.

Note: The changes will not take place with the LifeCare PCA 802.11b board until the infuser has
been powered off then back on.
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Select the checkbox for the infuser(s) whose time you want to update or use the button to select all
infusers and click Sync Infuser Time. A progress bar appears in a pop-up window during the
time synchronization.
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If the Delete button is selected, the infuser is marked for deletion. Deleted infusers are not
displayed in other views. Data from deleted infusers will not be contained in any reports unless
“Include Deleted Infusers” is selected on the Report Options page when a report is run.

If an infuser selected to be deleted is assigned to a patient, a message displays that the specified
infuser cannot be deleted. The message will contain the Infuser Serial Number, Patient ID, and if
so privileged, the full Patient Name. If not so privileged, the Patient Name will be obscured by
asterisks.

If a deleted infuser communicates its status to the server at a later time, it will be undeleted
and will then be displayed again.

Note: An infuser will have a serial number of “Unknown” if the server has never received a full
status message from the infuser. The full status message contains all elements including
the serial number. Full status messages are sent when the infuser is turned on.
For infusers that have accumulated usage hours, yet do not report a serial number,
it is possible that the hours of use occurred prior to the software version upgrade,
and the infuser has not been turned on since the upgrade. Once the infuser is turned on,
the server will receive its serial number in the next full status message.

The Save Changes button saves entered information.
The Clear Changes button clears any changes that you have not saved.
The Export button generates an Asset ID list.

The Stop Auto Refresh button toggles the auto refresh feature, so the Infuser Management screen
does not update with the latest pump status.
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Import Asset ID List
The Infuser Management view allows you to import or export a file containing a list of serial

numbers and asset IDs.

File Format

The import file must be in CSV format. It must have a header row containing the fields
Serial Number, Asset ID, and Inventory Status. The file format is specified in the following table.

Serial Number Asset ID Inventory Status

Required, up to 50 characters Not required, up to 25 characters | Must be one of the following:
+ (blank)

+ Active

» Scheduled for Service

+ Servicing

* Inactive

+ Cleaning

+ Out for Repair

* No Status

To import an Asset ID list:

—— e ——————,

e i e B e e i T e NV VY

1 fusern Time Delete | Save Changes Clear Changes | Export | Stop Auto Refresh

(% Import Azset ID list ... (.cav) >

‘uu-4\-v/WNv»‘“\#“uvwwrw\ﬁuwnw-uud\-—g

i

e, B e

——

1. Click Import Asset ID list ... (.csv). A Windows Explorer navigation window appears
that allows you to browse for a .esv file containing the serial number and asset ID
information.

Note: If a serial number is not found, or the .csv file is not properly formatted, an error message
is displayed.

2. Click the Start Import button.
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To export an Asset ID list:

Click the Export button. A Windows Explorer File Download pop-up window like the example
below appears, allowing you to open the file in Excel, or save the file in .csv format.

File Download

Do you want to open or save this file?

j MHame: Assetldlist,csy
= Type: Microsoft Office Excel Comma Separated Yalues Fil. ..

From: 10.20.111.199

-

([ Open l’ Save ﬁD‘[ Cancel

~

While filez from the Internet can be useful, some files can potentially
harm your computer. |f you do hot st the source, do not open or
zave thiz file. What's the risk?

Note: Deleted Infusers will not be included in the export file.
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Chapter 7: Infuser Logs

Overview

The Infuser Logs view displays a list of all the infusers at your institution.

Note: This view is only accessible for users with the following roles: Administrator, Administrator
Limited, Biomed, IT, and Materials Management. The logged-in user will also need to have
the View Protected Health Information privilege.

Navigating
Click the Infuser Logs tab. The Infuser Logs view appears.
Hospira
MedNet Welcome!  mednet_admin Logout  Help
Home || MyAccount | Users&Roles | Infusion Status | InfuserMsnagement | Infuserlogs || Downloads | Softwsre Import || Access Point Mspping | | Administrative Setup | | Authentication Services | | Patient Assignment | | Message Queues | | About
—Open Log Regquests
Infuser Type « Device & Serial lumber = Date Range = Log Type + Duration ¢ Timeout & % Complete ¢ Status &
Create Log Request Refresh Last Updated 5 minutes ago at 09/05/2013 13:31:53
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Overview

Infuser Logs View

The following table describes the Infuser Logs view fields:

Field/Label

Information

Infuser Type

Licensed infuser types.

Device

Device Name.

The dot to the left of the device indicates its network status. The green
dot indicates that the device is online and communicated with the
Hospira MedNet Software. The red dot indicates that the device is
offline and not communicating with the Hospira MedNet Software.

Serial Number

Serial number of the infuser.

Date Range The date range specified in the log request.

Log Type The type of log entries associated with the particular device.
Duration Period of time required to obtain data.

Timeout The period of time you selected.

%Complete

Percentage completed.

Status

Displays a status message i.e., Complete, Cancelled, Error: Timeout
or Complete (Partial). If an error is present in the infuser log request
“Infuser Error” will display. Other messages may include “Error: Disk
Space,” “No Logs Found,” “Retrieving from infuser” (applies only to
infusers with CE 3.x), “Retrieving from DB,” etc.

Hospira

MedNet
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To Create a Log Request

1. Click Create Log Request. A pop-up window displays.
Device: I
From: [0317/2014
To [03/17/2014
Log Type: ISelect j
Timeout: I Hours [1 - 168]
Repository: IC Hospira\Dropzone |
Submit |
Enter the Device Name (alphanumeric format).
3. At From:, either accept the current date, or type in a start date using the mm/dd/yyyy
format, or use the Calendar.
4. At To:, either accept the current date, or type in an end date using the mm/dd/yyyy
format, or use the Calendar.
5. At Log Type:, use the drop-down list to select a Log type. The choices include
Clinical, Diagnostic, Audit, or All, depending on the device.
At Timeout:, enter a time in hours (1-168), if you so desire.
The default is C:\Hospira\DropZone. Your Network Administrator can extract the files
from the default repository.
8. Click Submit.
HMOZpdlrﬁ et Welcome!  mednet_admin Logout  Help
PlumAs v [ ] ’ImzZPIunvﬂEZ 13847588 v DQ'IIW-‘ZEWVDQ-‘E;‘Z All v o i 4h v E'lZlﬂ v Error: Disk Spa;s Cance!
Create Log Request Refresh Last Updated 0 minutes ago at 08/05/2013 16:32:41 Clear Inactive Requests

You can use the Refresh button to get the most current data and the Cancel button to cancel the
associated log request.

The Clear Inactive Requests button will remove completed, cancelled, or error log requests
from the queue.

User Guide for

Note: For
ava

Hospira MedNet Software 49

a list of Hospira MedNet compatible devices approved by country, refer to the Hospira MedNet Device Compatibility Matrix
ilable through your Hospira Support Center.



Chapter 7: Infuser Logs Overview

Notes:
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Chapter 8: Downloads

Overview

The Downloads view is used to download the active drug library to the selected infusers
and to monitor the download status of libraries.

1. Click the Downloads tab. The Downloads view appears.
2. Select the infuser type and click Apply. The following screen appears:

M p]N l Welcoms!  mednet_sdm L t  Hel
Home ||| My Account s tisien S gty Access Poi Mapaing || Adminiswatve Sesun fansshcn e Assgement Messane Aot
I || |
Sotware Version | 13.x 'I
Downiload Drug Library
salect Location & Davies # Sarizl Humber ¢ Softwars Vsrslon & Library ¢ Trangfer status &
r IRED & wnE ot AuEliznie Unknown 'ﬂl ——
E
L IRED ® v 17672609 15,007 19681231 122 | I -
r RED ® = we | (L
r RED @ sampump2 91310000 15001 201307751 LUEIRELTRNES T | P
Cancel | Refresh | Stop Aute freeh | F Show Plum A+3 wamings

Note: The Downloads view automatically refreshes every 2 minutes to reflect any changes in the
infusers’ status.

To filter, enter information or select a value from the drop-down list, and click Apply.

To sort by column, click the header of a column. Click again to sort the results in reverse order.
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Downloads Fields

The following table describes the fields in the Downloads view:

M| finalize one before dow nloading
infuser Type

I Oniy show infusers that can receive selected dow nioad contents

I™ seiect allinfusers meeting the criteria

Apply

\ Infusers : 0
Select Location % Device & Serial Number % Software Version # Library & Transfer Status #

Cancel | Refresh | Stop Auto Refresh [ Show Puma-+3 Warnings

Field/Label Information
Select Click on the checkbox to select an infuser. Double click to deselect it.
Location Descriptive physical location of the access point receiving data from the infuser or the

access point that last communicated with the infuser.

Device Logical ID of the infuser. The dot to the left of the device indicates its network status.
The green dot indicates that the device is online and communicating with the Hospira
MedNet Software. The red dot indicates that the device is offline and not
communicating with the Hospira MedNet Software.

Serial Number | Serial number of the infuser.

Software Displays component name and software version information.

Version

Library The version number of the drug library on the infuser. Descriptions include: Not
Available, Version Number, Invalid Library, and DDL.

Transfer New Device: A drug library has never been downloaded to the infuser.

Status

Pending: The server is attempting to download the library to the infuser. The server
has not yet received any indication that the infuser is using the new drug library.

Completed: The infuser has received a new library and it has been activated on the
infuser by a clinician.

Requested: The infuser is scheduled to receive a new drug library.

Failed: An error occurred while the infuser was receiving a new drug library. The new
drug library must be sent again before it can be activated by a clinician.

On Pump: The library has been successfully transferred to the infuser’s CE. Once
the clinician accepts the library, the status will change to Completed.

Installing: The library is being downloaded from the CE to the infuser.
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List of Infusers

Note: Only the infusers for which you are licensed will be displayed.

You can navigate through the list of infusers by using the first, previous, next, and last buttons.

Hospira {
I\/IedNet é
i ——

Plum A+3 Warnings

HOS ira Welcome!  mednet_sdm
MedNet ]

aded 0731
Dewnlkoad Drug Library

ekt Losation # Daviea Zarkal Numbsr & EoTtwars Version & Library @ Transfer Status ¢

S _":‘ New Device

When this checkbox is selected, warning messages are displayed to indicate that the selected
infuser is part of a Plum A+3 device. When this checkbox is unselected, warning messages do not
indicate that the selected infuser is part of a Plum A+3 device.
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Downloads Filters

Downloads Filters

The following table describes the filters in the Downloads view.

- e, W_A’,MW,\’__,M"_S
| | E

1

Infuzers per Page 110 = Library I Serial Mumber I E
Network Statuz |.--\II ;I Device: I Transfer Statuzs | Al hd }

- 1

Infuser Type Ichccze an |r|fu35rty;5...:| 4

3

I Only show infusers that can receive selected download contents L

[T select allinfusers meeting the criteria %

)

Apply | ‘E

g

i T T e W

Note:

Filters that allow you to enter text will accept all or the first few field values. It is not necessary to

enter the entire number or value. For example, to filter by serial number, you may enter “154” to
show all infusers whose serial numbers begin with 154, or enter the exact serial number if desired.

Filter/Label

Information

Infusers per page

This function allows you to select the number of infusers to display per
page by entering a number in the Show (number of) Infusers per page
feature. You can view 10, 25, 50, 100, 200, 500 or all infusers.

Note: When All Infusers per page is selected, the following
buttons are disabled: Download and Cancel.

Library

This function allows you to enter a drug library version that has been
downloaded.

Serial Number

This function allows you to create a filtered view of infusers by their
serial number.

Device

This function allows you to filter by the device ID.

Network Status

This function allows you to create a filtered view of infusers by their
network status: All, Online, or Offline.

Transfer Status

This function allows you to create a filtered view of infusers by their
library download status: All, New Device, Requested, Pending,
Installing, Completed, Failed, and On Pump.

Infuser Type

This function allows you to select the infuser type desired for the library
download. Only licensed infusers can be selected.

Only show infusers that can
receive selected download
contents

This function allows you to filter by known information. You can choose
to show only infusers that can receive the selected download contents.

Select all infusers meeting
the criteria

This function allows you to automatically select all infusers meeting the
criteria.
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Transfer Status

This section provides detailed information concerning the Requested and Pending States. For
information concerning the New Device, Pending, Completed, Requested, Failed, On Pump, and
Installing states, see Transfer Status on page 52.

Requested State
An infuser is in the “Requested” state for the following reasons:

« It has been queued to receive a drug library, but the server has not yet begun the download.
* A previous drug library download was unsuccessful.

The infuser remains in the “Requested” state until the next download interval. If an infuser is in
the “Requested” state, the drug library download can be cancelled by selecting the infuser and
pressing the Cancel button.

Pending State

An infuser is in the “Pending” state if the server is currently downloading the drug library to the
infuser.

The download to an infuser in the “Pending” state cannot be cancelled.

Drug Libraries

Invalid Plum A+ and LifeCare PCA Infusers Drug Libraries

If a Plum A+ or LifeCare PCA infuser is turned off and plugged in, a minimal status message

is generated that does not include the drug library name. If a drug library was downloaded

and installed on the infuser, but the infuser was turned off before it has sent the drug library name
to the server, the server will report an “invalid library.” Once the infuser is turned on, a standard
status message is sent to the server, updating the library name to reflect the library on the infuser.
A status message is generated approximately five minutes after the infuser is turned on. This
applies only to infusers with “B” board and CE 1.x devices (refer to the Compatibility Matrix
available from the Advanced Knowledge Center).
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Drug Libraries

Downloading a Library

To download a library to infusers:

Verify the library version information.

2. Select the desired infusers.

Note: Some libraries require a software version to be selected before beginning the download.

3. Click Download Drug Library.

Note: When the library is not current, Library Version is displayed in red text. It remains in red
text until the download is successful. When the download is successful, the Library Version
changes to the current active library and is displayed in blue text.

D Select all infusers meeting the crieria

)

Infusers: 1 - 2of 2

D Only show infusers that can receive selected download cortents

Location & Device & Serial Humber #
3 Mechet

wr i @ LN026sER 14589716

L @ Marla 12172010

j
= Active Drug Library
D202 580 TIRSF TP, B-1 i 46r T
DIIZ O TR
it Downloaded .
‘ Darwnlozd Drug Library ' 4— 3
Library ¢ Transfer Status ¢

L Bk e e .

S S S ST TS S

M edN e l welcame!  mednet_admin Logout  Help
Home hiy Account  Users&Roles  Infusion Status  Infuser Management Setup ion Services  About
['se |
Infusers per Page 1m0 - Likrary Software Version 31x w
Metweark Status Al > Device
Infuzer Type Plum A+ -

DOL Wersion 100 NBW Devics

DDL Wersion 1.0.0 Naw Divics

iy e el i a . an
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If the Stop Auto Refresh button at the bottom of the screen is selected, the Library Download
screen does not update with the latest pump status.

Important: Verify the downloaded library on several infusers before deploying the
new library across the entire institution.

Note: The current active drug library version downloaded to the selected infusers is identified by the
Drug Library ID found on the Library Directory page of the Hospira MedNet Meds application.

Note: Under some conditions, when sending a new library to infusers, “Invalid Library” will display in
the Library field. If this happens, click Refresh until the library download is completed. After the
download is completed, the description in the Library field changes to the current active library.

Drug Library Report
The Library Download view provides the following reports:

* Drug Library

* CCA Library

» Master Infuser and CCA Settings

» LifeCare PCA Master Protocol Report (PCA Only)

To select a report:

1. In the Library Download view, click on the icon that looks like a book.

v, -, - e s
pe e e i M T

c’five Drruagy Likar ary:

s —

R

10030008 3.50 11802 S0P LIB 1000
Finalized: 10729008 22:20
Last Doveenloscded: Unknowen

L

i [ Dowvnlosd Drug Library

T A I i A R L g
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Drug Libraries

Select a report type and library version, then click Submit. Only finalized libraries will be
displayed.

Hospira

I\/IedNet

Please erter values for all the report options below and then click the submit button.

@ Drug Library Repart
O CCA Drug Library Report
O Master Infuser/CCA, Settings Report

g ‘ : S g

2. The report is displayed as shown in the following example.

Hospira

I\/IedNet

welcome  mednet_admin

Drug Library

SDP LIB 1000

Displayed Name: amikacin 250 ml

Rule Set Groups

Generic Name: amikacin 250 ml

Dase Rate Limits - Rate
Dose Rate Limits - ¥TBIL

Balus Limits - Amount

Bolus Limits - Time

Bolus Limits - Dose Rate

Maximum Dose Rate:

Displayed Name: Ampicillin 2gm

Generic Name: Ampicillin 2gm

Dose Rate Limits - Rate
Dose Rate Limits - YTBIL

Bolus Limits - Amount

Balus Limits - Time

Bolus Limits - Dose Rate

Maximum Dose Rate:

Infuser Type Date Finalized Library State
Plum A+ Oct 29 2009 22:20 Active
Dosing Unit LHL LSL USL UHL Other Settings Assigned CCAs
External ID: 10005 Therapeutic Class: Other Class ID: 101
Concentration:100 mcg / 300 mL Enable Standby: Yes Enable Piggyback and Bolus from secondary: Yes
rmLshr 10 20 30 40 High Risk Medication Mo BEH-HEAL
mL 10 20 30 40 Enable Bolus Mo
Maximum Rate
Delivery at End of Infusion KWO

Default Rate: 1 mL/hr

Maximum Bolus Amount:

External ID: 10012

Therapeutic Class: Other

Therapies: Basic, Intermittent, Multistep, Piggyback

Class ID: 101

Concentration:150 mcg / 300 mL Enable Standby: Yes Enable Piggyback and Bolus from secondary: Yes
mL/hr 10 20 30 40 High Risk Medication Mo ES
il 10 20 30 40 Enable Bolus Mo

Generic Name: Gaffeine

Maximum Rate
Delivery at End of Infusion KvO

Default Rate: 1 mL/hr

Maximum Bolus Amount:

External ID: 10023 Therapeutic Class: Other

Therapies: Basic, Intermittent, Multistep, Piggyback

Class ID: 101

Displayed Name: Caffeine Concentration:300 grams / 600 mL Enable Standby: Yes Enable Piggyback and Bolus from secondary: Yes
Dose Rate Limits - Rate mL/kg/hr 1 4 =1 =1 High Risk Medication MNo ES
Dose Rate Limits - ¥TBI mL 1 & 5 7 Enable Bolus Mo
Balus Limits - Amount Maximum Rate
Bolus Limits - Time Delivery at End of Infusion KWO
Balus Limits - Dose Rate EiEwlE Reiee 1 mljhr

Maximum Dose Rate: Maximum Bolus Amount: Therapies: Basic, Intermittent, Multistep, Piggyback
Generic Name: Other Drug External ID: Therapeutic Class: Class 1D:
— P S et b b e e Al P b e AP e fee e Al e
. . Py .
3. You may print the report using your browser’s Print button.
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Chapter 9: Software Import

Overview

The Software Import view allows the software for compatible infusers to be updated to a new
version. Once imported to the server using this view, the new software can be downloaded to the
infusers.

Important: Infuser software updates are managed only by Hospira Service
Representatives.

Click the Software Import tab on the navigation bar, and the Software Import view appears.

Hospira

M edN e-t.M ‘elcome | mednet_admin Logout  Help

Home | MyAccount | Uses&Reles | Infusion Status | Infuserbanagement | Downloads  Software Impot  Access Point Mapping inistrative Setup ication Services  About

== Add File to Import ... { jar)

Software Version Imported Status

plum360 3 .00 B3 022221121 Active Activate | Delete

Software Version Imported Status

The Software Import view allows the user to import a file to load the new software version to the
server. The software update process is initiated on the infuser itself.

Note: After a software update, the infuser reverts to a default drug library. Before using the
infuser in a clinical setting, a new drug library must be downloaded to the infuser.

Uploading a file to the server

1. Click the Add File to Import button.
2. Find the jar file in the browser window and select the file to add by clicking Open.
3. Click the Upload/Import button.

Once the software versions are loaded, you can activate or delete the software version for a
particular infuser type using the Activate and Delete buttons next to each version.
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Notes:
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Chapter 10: Access Point Mapping

Overview

The Access Point Mapping view allows you to enter a description for each wireless access point.
This description appears in online views and on reports that include an infuser’s location.
It also provides a means to import or export a list of access points and descriptions.

Note: If your hospital has licensed Asset Tracking, the Access Point Mapping view is not
displayed. See Appendix C: Enhanced Asset Tracking on page 211 for more information.

The following table describes the fields in the Access Point Mapping view:

Field/Label Information

Access Point ID The MAC address of the wireless access point through which the
infuser communicates with Hospira MedNet Software.

Description This feature allows you to enter a descriptive location for the access
point used for online views and in reports.

The description field is optional.

Access Points Per Page User Selectable with options per page of 10, 25, 50, 100, 250, or All.

Note: Your system administrator can provide the physical locations for wireless access points.
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Navigating

Click the Access Point Mapping tab, and the Access Point Mapping view appears. You may click
on the Access Point ID column or the Description column to sort the view. Clicking again will
sort in reverse order.

MedNet Welcome!  mednet_admin Logaut Help
T TS S r——————

Access Points : 1-10 0f 1079 >

z

[waP-32 Automation Lab

[BOR-408-56

[cs-50948

[Mo description 25

[r-6153-22

[WAP-32 Automation Lab

[MHU Main Hall

[As-A006HALL-18

081113508822 [2n-2153-24

o(o|g|o|a(o|ao|o|o|a

06:20:08:00:20:25 |

= Access Poinfs P MAC Address ——
Save Changes. | Dekete Clear Changes | Export dierd 10 Lenath 1z

Enter a descriptive name for a wireless access point ID in the Description field, then click
Save Changes.

To delete an access point, enter a check mark in the box next to the access point ID you want
to delete, then click Delete.

Note: If the selected access point recently communicated with an active infuser, the access point
cannot be deleted.
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Importing And Exporting An Access Point List

To import an access point list:

1. Click the Add File to Import button to locate the file.

Hospira

M e d N et Welcome | mednet_adrmin

Users & Infusion Infuser

nkela Account Ruolez Status

Sofbware Access Point Administrative
Downloads

Management Import Mapping Setup

G Add File to Import ... (csv) +
[N T T T R

S “#.-MMTM B N S S ey

2. A Windows Explorer navigation pop-up window appears; use it to browse for a .csv
file, so you can import access point IDs and descriptions.

3. Click the Start Import button.

N RS S e e Tt

5
!3} = Acdd File to Import ... (csv) B Start Import

MDiliplicense-keys\Aesetldlist ey

T T

Cancel

o et =

T e, | e PRSP T

e I e PP P

4. The upload may be canceled by using the Cancel button.

Note: If the .csv file is not properly formatted, an error message is displayed in the Access Point

Mapping view.
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To export an access point list:
1. Click the Export button.

Hospira
MedNetm welcome!  mednet_admin Logout Help
Home  MyAccount | Ussrs&Roles  InfisionSiatus  InfuserManagement  Downlosds  Sofwarelmpam  Acoes: Frinillscping  AdminishativeSstup  Autnentication Sewvices  About
‘Access Peint2 1 1 - 10 07 1079 » L3
Al Access PointID Description #

[mi C4:Td:4E4D:AL0S [WAP-32 Automation Lab

[mi 081113521742 [BOR-408-58

| mi 30:37:a8:c3:93:e2 ICS-SUS-iﬁ

O 00:24:6C:0C:BF:03 [Ho description 25

O 081113520822 [or-6153-22

5 04:Ta:4f40:4F.03 |W£-F-32 Autemation Lab

O 00:16:9C:91:33:50 [MHU Main Hall

i 08:11:13:e0:c0:52 IASVAU[IEHALLVWEI

O 08 f:i3elBei22 |2N-2153-24

O 08:2c:0a:bd:20:5 [

Save Changes. | Delete Clear Changes. m :‘:r‘:::;;”‘"ﬁ 10 5 t‘:;é‘:‘wess 125

2. A Windows Explorer File Download pop-up window appears like the example below.
Open the file in Excel, or save the file in .csv format.

File Download |

Do you want to open or save this file?

ﬁ;‘ Name: AccessPointList,csy
a,

Type: Microsoft Office Excel Comma Separated Yalues Fil. ..
From: 10.20.108.13

Open | Save

“me. While files from the Internet can be useful, some files can potentially
@ harm your computer. If you do nat tust the source, do not open ar
zave this file. ‘what's the risk?

64 User Guide for Hospira MedNet Software

Note: For a list of Hospira MedNet compatible devices approved by country, refer to the Hospira MedNet Device Compatibility Matrix
available through your Hospira Support Center.



Overview
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Chapter 11: Administrative Setup

Overview

The administrative setup configuration typically occurs during the installation of Hospira MedNet
Software. The Administrative Setup view is used to maintain information about your institution,
maintain infuser software download settings, view, or update your software license file, and

configu

Not

Insti

re settings for database maintenance.

e: Only users with appropriate login privileges can see the Administrative Setup view.

tution Settings

1. Click the Administrative Setup tab to display the Administrative Setup view.

HMog%ﬁet Welcome ! mednet_admin Logout Help

Home = MyAccount | Users&Roles | Infusion Ststus | | InfuserManagement  Downloads | Softwsre Import | Adminisrative Sstup | Authentication Senvices | About

Institution Setiings || Software Download Settings || Livense Ini

ation | Database Maintenance | Enhanced Asset Tracking | Locale Setting | SMIF Maintenance | Integration Seftings

Institution Name: General Hospital

Contact Name
Title:
Phone

Pager

[Bsmimn
[Administator
[123s567890

2. To add or change Institution Settings, enter the following information:

e Institution Name (default is “Institution Name)
* Contact Name

e Title
e  Phone
* Pager

Note: The Institution Name field is printed on reports. It is displayed on Plum A+ infusers when

they are powered on.

User Guid
Note:
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Software Download Settings

To change Software Download Settings, click the Software Download Settings tab, and enter
the following information:

e  Maximum Retries (maximum 999; default is 3)
*  Minimum Retry Interval (default is 120 seconds)
* Click Save Changes

Hospira -

M edN e l i welcarme | mednet_adrmin Logout  Help

Homs  MyAccount — Uses&Roles  Infusion Status | | InfuserManagement — Downlozds | Sefiware Impor | Access PointMapping  Adminishiative Setup | Authentication Senvices  About
Insifution Settings | Softuars Dounload Settings | Livense Information || Database Mainenance | Enhanced fsset Tracking | Locale Setting || SMTP sintenance
Waeximum Retries: 5]
Winimum Retry Interval (in Seconds) 120

Save Changes

Note: The maximum retries and minimum retry interval are configuration settings for the software
update capability on the LifeCare PCA infusers. Any changes needed are made by your
Hospira Field Service Representative.

On certain Plum infusers, maximum retries and minimum retry interval are configuration
settings that are made by your Hospira Field Service Representative. For infuser types,
refer to the Hospira MedNet Device Compatibility Matrix available through the Hospira
Advanced Knowledge Center.

License Information

The License Information section is empty until a license file is imported. In the Import New
License File section, click s mpert vew License File..cjkeyy | to locate it on your PC, then click Import. The
Current License Details fields will be populated.

Hospira
MedNetM Welrome | mednet_admin Logout  Help

Home  MyAccount  UsersZReles  Infusion Status InfuserManagement — Downloads  SofinareImpot  Access PointMapping  Administiative Setup | Authentioation Services  About

Instntion Serings | Softuare Dounload Semings | Lsense Information | Database Maintenance | Enhanced Asset Tracking | Locale Seming | SMTP Waintenance

o= Import Mew License File...( jkey)

Software Package Entesprize

Infuser Type(s) Flum A+ 13.x Engtish (Pomestic), FCA Engliah (Domestic}
Integrator Fosmulary inferface, Auto Documentation

Programmer Complete Aufo-Frogramming

Key Type Temporary

License Expires On License has expived!, {O03/23/12 3:38 Pii]

Languages
Enhanced Asset Tracking EnhancedAsset Jrackng whout Monkoring
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Current License Details include the following:

» Use Profile » Infuser(s) License(s)

» Software Package * Auto-programming

» Languages * Auto-documentation

* License Expires On * Alarm Forwarding

* Enhanced Asset Tracking * Drug Library Size Level 2

* Formulary Integration

Note: License files are provided by the Hospira implementation team.

Importing a License
Use the following process to import a License.

1. While in the License Information tab, select Import New License File (must be a
Jkey file type).

2. From the Choose File dialog box, find the desired file, then select it to populate the file
name window.

3. Press Open to begin import of new license.

1

{

Hospira :
14

Y

MedNe l Welcome!  mednet_admin %
Home My Account Users & Roles Infusion Status Infuser Management Infuser Logs Downloads Software Import Acoess Point Mapping Administrative Setup }
3

Institution Settings. Software Download Settings License Information Ciatsbzss WMaintzrance Locale Sstting SMTF Maintenancs Int=gration Ssttings f

)

( o Import New License File .. ( jkey) 1 ¢
Choose File to Upload 2=l 3

Look jr: I I3 Licenzes j @ ?‘ ~ v i

.Everythlng US_Eng.jkey

4] License. html 3

i
Hospira MedNet Rum e I_]Llcense en.html é
i 2
Use Frofile JLlcense_Fr_CA.htmI ’;
Software Package Deskiop 2 J’
Language E
Licenze Expirez On ;
Enhanced Assst Tracking ;
Formulary Integration My Documents 5 )}
o :
Iy Computer ]
)
T
‘i 3
“ Y
File name: (IGeneraI key ) j DOpen I }‘;
Files of type: | &M Files 7] j Cancel H
== 3

wmwwwwwwmww

4. Verify the file in the window is the correct file.
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License Information

5. Select Start Import.

Hospira

H Ry Users & Infusion Infuser b load Software Access Point
eme Account Raoles Status Management ownioads Import Mapping
Institution Settings Software Download Settings License Information Databaze hintenance Locale Setting SWTP hgintenance

o= Impott Mews License File. . ( jkey) 9 Start Import
general_authority_6.0. jkey
cancel

4 5

M e d N et Welcome | mednet_adrin

B i SV

6. Verify that the import was successful.

Iy
4
Hospira ;
MedNet”
Home My Account Users & Roles Infusicn Status Infuser Management In'usa'g

Institubon Settings. | | _Software Download Settings. | | Uitense Information | _ Database Maintenance

ok Import New License File ... (jkey)

T i

Hospira MedNet | Plum &+ ;i

:

Software Package ;‘z

Language 1

License Expires On ;

Enhanced A: JJ

Formulary Integration 'j‘r

I N i W S

Administrati
Setup

@
|

et ANttt L e it T
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Database Maintenance

The Database Maintenance settings are used to rid or purge the database of old transactions,
thereby freeing more space for more effective and speedy operation of your Hospira MedNet
system. The designated owner of the database maintenance is usually the DB or system
administrator.

We highly recommend that you backup your database. See the Hospira MedNet Installation and
Configuration Guide for more information on that process.

Note: To avoid running out of server hard drive space, we suggest managing the size of the SQL
Server Transactional Log file while purging is in process. Truncating the log files may be
necessary with large databases.

1. In the Data Retention Period ficld, enter the time period for which you want to keep
the data. you can select from

e 6 months

e 1year

* 2years
e 3years
* 4years

Enter your user’s Login ID.
3. Enter your Password.
You can also opt to set a future start time and date:

* Using the drop-down list, select a Start Time (DB event time based).
* Using the calendar, select a date.

5. Once satisfied with your choice, click Start or if you want to make a change, click
Reset and re-enter the information.

Hospira |
M@dNet Nelcomal  mednet_sdmin Logout  Help

Wome  MyAcount e & Sclen  indoios Steta inlsar Maragemant  nhaeerlogy  Downicass Schwws impot Acoam Boimtbspping  Atmonswnes S AutherSoson Seices FadectAmignmars Memage Gussen  Abost

St | Foeset

6. Should you wish to abort the purging process, click on Abort Purge.
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Note: Transactions purged prior to aborting cannot be recovered.

The oldest system transaction and last purge dates are displayed for your convenience.

Enhanced Asset Tracking

The Enhanced Asset Tracking section allows configuration of this optional feature.

Note: When Enhanced Asset Tracking is enabled, the Access Point Mapping tab is hidden.

Enter the Server Name (and port if required), the User ID, and Password.

2. Set the Preferred Identifier to be used by the Asset Tracking application to identify
your infusers. Possible values are Infuser Serial Number (default), Device ID, and

Asset ID.
3. If you are using a Real-Time Location System (RTLS), select the level of Location
Detail:
* Space

» Zone/Space (default)

* Floor/Zone/Space

* Building/Floor/Zone/Space

* Site/Building/Floor/Zone/Space

4. The current status is displayed once you save your configuration by clicking the
Save Changes button. The following status messages can be displayed:

» Enhanced Asset Tracking is setup properly
* Enhanced Asset Tracking has NOT been setup properly
» Enhanced Asset Tracking is receiving location change events

» Enhanced Asset Tracking is ready but has not received location change events since the
Hospira MedNet server was started

5. After you have entered your information, click Test Connection to verify the
connection. The following status messages can be displayed:

» Network failure trying to connect to asset tracking service

* Internal error while trying to ping asset tracking server

 Asset tracking server present but tracking service denied

» Asset tracker server present but tracking service is not available
» Successfully pinged to the Asset Tracking server

Possible conditions causing the internal error message include:

+ Invalid asset tracking username or password

* Invalid preferred id type being used

* Host name or IP address missing for asset tracking server

* Any server error relating to retrieving asset information from external system
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Locale Setting

Use the following process to select your preferred Hospira MedNet language.

Hosp

ira

MedN et Welcome | mednet_admin Logout  Help

Home

Users & Infusion Infuser DTS Software Access Point About
Accoum Roles Status Management Import Mapping Setup Semvices

Institution Settings Software Oownload Settings Licensze i Datahaze hiai Enhanced Asz, ifig) Locale Setting SMTP haintenance

Laocale

(IEngIlsh [United States) » =

s

Save Changes '

1.
2.
3.

Select Locale Setting.
Select the desired language from the Locale drop down list.
Click the Save Changes button.

SMTP Maintenance

Use the following screen to access SMTP Maintenance.

Hosp

ira

M edNet Welcome | mednet_admin Logout  Help

Home

Users & Infusian Infuser ———— Softmare Access Paint —
Accnunt Rales Status Management Impart Mapping Setup Senices

Institution $ettings Software Download Settings Livense i Database hii Enhanced Asset Tracking Locale Setting SMTP Meintenance

SMTP Server I—

SMTP Port I—

SMTP User Mame I—

SMTP Password I—

Etmiil I—
Test Connection Save Changes |

*  SMTP Server (server name or address for the email server of the organization)

e SMTP Port

*  SMTP User Name (20 character limit) (leave blank for non-authenticating
SMTP servers)

*  SMTP Password (20 character limit) (leave blank for non-authenticating
SMTP servers)

* Email (email address of the administrator that will receive monthly messages
about the database archives)

¢ Test Connection
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Integration Settings

The Integration Settings tab is only available if Clinical Integration (Auto-Documentation and/
or Auto-Programming and/or Alarm Forwarding) has been licensed and if you have View
Protected Health Information privilege.

The information you set in the General window will be dictated by your specific integration
system.

Hospira _
MedNet Wiskogened  rrasdinet_adenir Logad  Halp
Mo My AN USSR R WL B S MEARRTES WASRTLAJE DEeisil  BONeEw MBS ASE PESIMERESG  Av.s@uier Sali RIVEVRERION SHSAME  PEREV ABSPWAS  Vemge Qukssd  Absdl

Imifaoe Metingy  Soltmw Downosd Meiimge  Lowes isemaize | Cwistees Verimsecs  locww Seieg | ST Meniweeos IS Senege

AuDmat: by UnBaign pasenl afier fuser

has rex z P et far e 1Zhouen = Py M0 Fraquens y of Periodic Lipdaies Ewiles v

Pratge mietval o Inpatients ertiy - Frimery Pabent derifier Petierst O -

Prarge miervsl for Cutparsesta Nerthy - Prafermes ifuser dertdir Sarial hrter -

Cimline: Stnhum Change Destecios intenval Emrue - Fafient andl luser Lnsuaignment Alew rwmusl unsasgrment -

Seve Charges

Canahle Rama Profils Type Thnical Intagration Verion
Wamng Abmm fone mmeg frough Hospes kisdhisl ™ i perpharsl compuing systems ry szpariencs potsndal debey s A fore arding func oy s
A I L | il 10 L Lkl ik @ Sl ONEdy AN Bn2 SHOULD MOT be usd 5 I prminy Sl Dhal enabiss Ce ol VisreenBod of 8 fesios PuiTe Sl & ondise
Navigating

1. At Automatically unassign patient after infuser has not communicated for this
period, select from the following range:

* 4 hours
e 8 hours
e 12 hours
e 24 hours

Hospira MedNet will disassociate any patient from a pump that has not communicated to its
server for the time period selected.
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2. Select the Purge interval for Inpatients, that is how often can the information be
discarded from the Hospira MedNet database:
*  Weekly
*  Monthly
* Every 3 months
* Every 6 months
*  Yearly
3. Select the Purge interval for Outpatients:
*  Weekly
*  Monthly
* Every 3 months
* Every 6 months
* Yearly
4. The Online Status Change Detection indicates online/offline status of the Plum 13.x
and LifeCare PCA infusers. Hospira MedNet can forward the information on at one of
the selected intervals from:
* 6 minutes
* 8 minutes
* 10 minutes
* 15 minutes
5. For the Plum 360, and Sapphire, the Frequency of Periodic Updates allows you to
select how often the infuser sends periodic status information to Hospira MedNet
while a therapy is running. Use the drop-down list to select from:
* 30 seconds
* 60 seconds
* 90 seconds
* 2 minutes
* 2.5 minutes
* 3 minutes
* 3.5 minutes
* 4 minutes
* 4.5 minutes
* 5 minutes
6. Select a Primary Patient Identifier. This will most likely be dictated by the third-
party admission system (ADT) used at your facility.
* Medical Record Number
e Patient ID
* Alternate Patient ID
* Patient Account Number
* VisitID
* Alternate Visit ID
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7. Select a Preferred Infuser Identifier. Once you select a Preferred Infuser ID, that ID
will be used throughout the User Interface (UI).

e Serial Number
e Device ID
e AssetID
8. At Patient and Infuser Unassignment, select between:

* Do not allow manual unassignment (this option provides only the Patient
Assignment List view in the Patient Assignment tab that allows you to
view patient/pump assignments)

or

* Allow manual unassignment (this option adds an additional tab in the
Patient Assignment tab called Unassign that allows you to manually
disassociate a patient from a pump)

9. Click Save Changes once you have made your selections.

Integration Profiles
The Integration Profiles that can be set for the elements that are licensed are:

* Auto-Documentation Status

* Auto-Documentation Events

* Auto-Programming

* Alarm Forwarding

* Patient Assignment Status Change

Note: As each profile is created, a confirmation message appears and the profile name, type and
clinical integration version displays. Profiles can be disabled, edited, or deleted (see
instructions after profile creations).

74 User Guide for Hospira MedNet Software

Note: For a list of Hospira MedNet compatible devices approved by country, refer to the Hospira MedNet Device Compatibility Matrix
available through your Hospira Support Center.



Integration Settings Chapter 11: Administrative Setup

Following are the steps to create a profile. In each case, you will need to select Add Integration
Profile...

Hospira
MedNel WWelcome ! mednet_admin Logout Help
Users & Infusi Infuse Sothaa Administrative Authenticati
Homa Amunl Rn::l Suli:: Hlmgul:nl [Lnleae I:npn: G:“Mn-u “ akos
Intitu o License L Enhanced Asset Lecale S4TR Integration
Sattings Sattings Information Mhintenarce Tracking Santing Moitanancs Settings
Irbegration Profiles:
Disable Hame: Interface Type Profile Type
( Add Integration Profie... D
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Profile for Auto-Documentation Status

1. At Profile Type, select Auto-Documentation Status from the drop-down list.

2. At Name, accept either the default (Auto-Documentation Status) or enter a name of
your choice.

3. At Clinical Integration Version, select 2.1, or select 2.0, depending on your system.

Profile Type If’-‘x.uto-Documentation Status j
Name |f’-‘~.utD-Documentation Status
Clinical Integration Version 21 i
Next |
Click Next.

At Receiver Host, enter a valid server host name or an IP Address.
At Receiver Port, enter a port. The port must be an integer from 1 to 65535.
At Receiver Path, enter the path of your choice (optional field).

© =N n s

Place a checkmark in the box next to Use secure transmission when sending
messages to the receiving system if you wish to use that optional selection.

h""""“%’ = S ""_

* Receiver Host I

* Receiver Port I

Receiver Path I
[T Use=securs tranzmission when sending messages to the receiving system.

* required

Back | Next |

9. Click Next.
10. Place a check mark next to the selections you wish to enable:

e Only transmit messages for infusers that are powered on and
programmed.

* Only transmit messages for infusers associated with a patient.
* Transmit infuser online messages.

* Transmit infuser offline messages.

* Transmit messages while infuser is off.
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Add Integration Profile: Auto-Documentation Status

[~ Only transmit messages for infusers that are powered on and programmed.
[T Only transmit messages for infusers associated with a patient.

[T Transmit infuser online meszages.

[T Transmit infuser offline mes=ages.

[T Transmit messages while infuser is off.

Back | Next |

11. Click Next.

12. Select the infuser types for which messages are to be transmitted.

Note: Only licensed infusers display.

Transmit mes=ages for the following selected infuser types:

W pumas+ W Lifecare PCA

Back Save Changes |

13. Click Save Changes. Your Auto-Documentation Status profile has been created.
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Profile for Auto-Documentation Events
Once you have clicked on Add Integration Profile...

At Profile Type, select Auto-Documentation Events from the drop-down list.
At Name, accept either the default or enter a name of your choice.

3. At Clinical Integration Version, only the 2.1 default is available for Auto-
Documentation Events.

Frofile Type I Auto-Documentation Events j

Name |f’-‘~.utD-Documentation Events

Clinical Integration Version 24 V7

e

Click Next.

At Receiver Host, enter a valid server host name or an IP Address.

At Receiver Port, enter a port. The port must be an integer from 1 to 65535.
At Receiver Path, enter the path of your choice (optional field).

® NN bk

You may select to place a check mark in the box next to Use secure transmission
when sending messages to the receiving system (optional field).

* Receiver Host I
* Receiver Port I
Receiver Path I

[T Use secure transmission when sending messages to the receiving system

* required

Back | Next |

9. Click Next.

10. You may select to place a check mark in the box next to Only transmit messages for
infusers associated with a patient if you wish (optional selection).

78 User Guide for Hospira MedNet Software

Note: For a list of Hospira MedNet compatible devices approved by country, refer to the Hospira MedNet Device Compatibility Matrix
available through your Hospira Support Center.



Integration Settings Chapter 11: Administrative Setup

Add Integration Profile: Auto-Documentation Events

[T Only transmit messages for infusers associated with a patient.

Back | Next |

11. Click Next.

12. Select the infuser types for which messages are to be transmitted.

Note: Only licensed infusers display.

Transmit meszages for the following selected infuser types:

7 pum &+ W Lifecare PCA

Back | Save Changes |

13. Click Save Changes.Your Auto-Documentation Events profile has been created.
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Profile for Auto-Programming
Once you have clicked on Add Integration Profile...

1. At Profile Type, select Auto-Programming from the drop-down list.
2. At Name, accept either the default or enter a name of your choice.

3. At Clinical Integration Version, select 2.1, or select 2.0, depending on your system.

Addintegration Prome &

Profile Type | Auto-Programming j
Name |Aut0-F'r0gramming
Clinical Integration \ersion 21 -
Next |
Click Next.

At Receiver Host, enter a valid server host name or an IP Address.
At Receiver Port, enter a port. The port must be an integer from 1 to 65535.
At Receiver Path, enter the path of your choice (optional field).

® NN bk

You may select to place a check mark in the box next to Use secure transmission
when sending messages to the receiving system (optional field).

* Receiver Host I
* Receiver Port I
Receiver Path I
[T Use secure transmizsion when sending messages to the receiving system.
* required
Back Save Changes

9. Click Save Changes. Your Auto-Programming profile has been created.
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Profile for Alarm Forwarding
Once you have clicked on Add Integration Profile...

At Profile Type, select Alarm Forwarding from the drop-down list.
At Name, accept either the default or enter a name of your choice.

3. At Clinical Integration Version, allow the 2.1 default. Only 2.1 is available for
Alarm Forwarding.

WARNING! Alarm forwarding through Hospira MedNet to peripheral computing
systems may experience potential delays. Alarm forwarding functionality is
intended to be used as a Secondary Alarm and SHOULD NOT be used as
the primary alarm that enables Clinical Intervention of an Infusion Pump
alarm condition.

ddintegration prodle K&

Profie Type If’-\larm Forwarding j

Name |f’-‘~.\arm Faorwarding

Clinical Integraticn Version 21 hd

Warning: Alarm forwarding through Hospi puting systems may experience potential
delays. Alarm fi g y Alarm and SHOULD NOT be used as
the primary ala nab al Inter on of an Infusion P o rn condition.

e

Click Next.

At Receiver Host, enter a valid server host name or an IP Address.

At Receiver Port, enter a port. The port must be an integer from 1 to 65535.
At Receiver Path, enter the path of your choice (optional field).

© =N »n s

You may select to place a check mark in the box next to Use secure transmission
when sending messages to the receiving system (optional field).

* Receiver Host I

* Receiver Port I

Recelver Path |
[T Use=securs tranzmission when sending messages to the receiving system.

* required

Back | Next |

9. Click Next.

10. You may select to place a check mark in the box next to Only transmit messages for
infusers associated with a patient if you wish (optional selection).
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Integration Settings

Add Integration Profile: Alarm Forwarding

[T Only transmit me=sages for infusers associated with a patient

Back | Next |

11. Click Next.

12. Select the infuser types for which messages are to be transmitted.

Note: Only licensed infusers display.

Add Integration Profile: Alarm Forwarding X

Tranzmit mezzages for the follewing selected infuser types:

¥ plum A+ ¥ Lifecare PCA

Back | Next |

13. Click Next.
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14. Select events that will be sent to the alarm forwarding system from the following:

* Air-in-Line Alarm * Infusion Completed

» Barcode Error Alarm * Infusion Near Completion Alarm
 Callback Alarm * Lockout Violation Alarm

» Cassette Door Open Alarm * Low Battery Alarm

* Check Cassette Alarm * Malfunction Alarm

* Check Flowstop Alarm * Pendant Fault Alarm

* Check Injector Alarm * Power Loss Alarm

* Check Settings Alarm * Proximal Occlusion Alarm
* Check Syringe Alarm e Pump Idle Alarm

* Check Vial Alarm * Service Battery Alarm

* Depleted Battery Alarm * Service Charger Alarm

* Distal Occlusion Alarm  Syringe Empty Alarm

* Emergency Stop Alarm * Warning Alarm

* Flow Restriction Alarm

The editable alarm description and corresponding infusers are in the right columns.

* Place a check mark in the Forward column
* Select the Importance using the drop-down list.

Use the scroll bar to navigate up and down.

Helpful Hint: Click the Forward column heading to select or deselect all events.

S ———

Selected evenls will be forw arded 1o alanm forw arding sysiem Click the Forw ard colurmn heading 1o select or deselect al events
Forward Event Importance Infusers Alarm Description
Air-in-Lina Alanm High ¥ Plurn A-+Fum 360 Alr-n-Line Alarm
Bartode Eror Alarm Low - LifeCare PCA Barcode Bror Alarm L
Callbac k Alarm Medium - LifeCare PCA, Pum A+Pum 360 Calback Alarm
Cassette Door Open Alarm | Hgh - LifeCara PGA_ Pum & +Flum 360 Casgatts Door Open Alarm
Chec k Cassatta Alarm Medium - Plurn A+Fum 350 Check Cassette Alarm
E Chec k Flow stop Alarm High - Rurm A+Fum 350 Check Flaw stap Alarm
Chec k Inpec tor Alarm Low - LifeCare PCA Chetk njecior Alarm
l Ciear Changes |

Back Sawve Chanpes

Note: Whatever you enter into the Alarm Description field is sent in the message to the third-party
clinical system when the alarm occurs. The Importance level selected also is transmitted to
the third-party clinical system when the alarm occurs.

15. Click Save Changes. Your Alarm Forwarding profile has been created.
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Profile for Patient Assignment Status Change

Once you have clicked on Add Integration Profile...

® NN bk

10.

Note:

At Profile Type, select Patient Assignment Status Change from the drop-down list.
At Name, accept either the default or enter a name of your choice.

At Clinical Integration Version, allow the 2.1 default. Only 2.1 is available for
Patient Assignment Status Change.

ddintegration prodle K&

Profile Tvpe IF'atiem Assignment Status Change j

Name |F'atient Assignment Status Change

Clinical Integraticn Version 21 hd

™

Click Next.

At Receiver Host, enter a valid server host name or an IP Address.

At Receiver Port, enter a port. The port must be an integer from 1 to 65535.
At Receiver Path, enter the path of your choice (optional field).

You may select to place a check mark in the box next to Use secure transmission
when sending messages to the receiving system (optional field).

* Receiver Host I
* Receiver Port I
Receiver Path I

I~ Use secure tr: when sending to the receiving system

* required

Back | Next |

Click Next.
Select to Transmit patient assignment status change information for assignments.

and/or

Transmit patient assignment status change information for unassignments.

When Hospira MedNet is advised by the third-party clinical system that patients are
associated with an infuser, a message is transmitted if the assignment check box has been

84

User Guide for Hospira MedNet Software

Note: For a list of Hospira MedNet compatible devices approved by country, refer to the Hospira MedNet Device Compatibility Matrix
available through your Hospira Support Center.



Integration Settings

Chapter 11: Administrative Setup

checked.

When Hospira MedNet is advised by the third-party clinical system that patients are
disassociated from an infuser, or if patients are disassociated from an infuser manually or
automatically by Hospira MedNet, a message is transmitted if the unassignment check box

is checked.

Add Integration Profile: Patient Assignment Status Change

[¥ Transmit patient assignment status change infermaticn for assignments

[¥ Transmit patient assignment status change information for unassignments

Back Save Changes |
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11. Click Save Changes. Your Patient Assignment Status Change has been created.
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Disable, Edit or Delete a Profile

You can select to Disable a profile in order to substitute or use another created profile. To disable,
simply place a checkmark in the box next to the profile you wish to disable in the Disable column.
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edNet :
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To Edit a profile:

1. Click on Edit and you will be taken to the first screen. The information you created
will be present.

To Delete a profile:

1. Click on Delete and the data you provided is erased from each of the selected profile’s
screens. The selected profile to be deleted also disappears from the list of profiles.
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Chapter 12: Authentication Services

Overview

The Authentication Services configuration is part of the installation of Hospira MedNet Software.
This allows the Hospira MedNet server to connect with the LDAP server if LDAP is used in your
institution.

Note: Only users with the appropriate login privileges can see the Authentication Services view.

Authentication Information

Click the Authentication Services tab. The Authentication Services view appears:

HOSpira ! Welcome ! mednet_admin Logout Help
MedNet. *

Home  MyAccount — Users& Roles  Infusion Status  InfuserMansgement  Downlosds — Software Impot  Administative Setup  Authenticstion Services  About

L |

Authentication Service Active Directory =l Login D |
Fassword |
LDAP Server URL Idap/EXAMPLESERVERNAME: 385/
Domain Suffix @example. cop
Search Base DC=example, DC=corp LLEEGoS Reteed

Note: Buttons are enabled only if LDAP has been installed.

1. To change the Authentication Service, select the appropriate service from the drop-
down list and click Save Changes.

Note: LDAP Server URL, Domain Suffix, and Search Base cannot be changed in this view.
The software must be reinstalled if a change to these parameters is required.

2. You can test the LDAP connection by entering your Login ID and Password.
Click the Test Connection button to display a list of groups from the LDAP server.

Note: Login ID, Password, and LDAP Groups Retrieved are not saved when you navigate away
from this tab or logout.
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Overview

The Authentication Services view includes the following fields and buttons:

Field/Label

Information

Authentication Service

View or select the Active Directory (or None)

LDAP Server URL

View the server name and port

Domain Suffix

Domain suffix used by the authentication server

Search Base

LDAP search string

Login ID Login ID for the LDAP server, used to test the LDAP connection
and map a user to the HMSS
Password Password for the Login ID entered

LDAP Groups Retrieved

List of groups from the LDAP server

Save Changes
Clear Changes

Save changes or clear changes

Test Connection

Authenticates the Login ID and password through the Authentication
Service, retrieves the LDAP groups associated with the Login ID,
and displays the LDAP groups in the LDAP Groups Retrieved list box
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Chapter 13: Patient Assignment

Overview

Patient Assignment can only be seen if you have View Protected Health Information privilege.
The Patient Assignment List view is the default. The Unassign tab is only available when the
appropriate integration profile has been created and appears in addition to the Patient
Assignment List tab.

The Patient Assignment view is to allow you to determine the association of a patient with an
infuser.

Navigating the Patient Assignment List

Hospira ' L
MedNet E—

Homa  MyAccour:  Usen&Folas Infusic Stetus  InfuserMsnagemant  Infsdrlogs  Dewnloacs  Sohearsbmpen  Acoass g d Setup  Aus Barvdioas | Fatien: Assigreant | Message Dusues | | Abeut

Patient I0 ¢ Patient Name & Birth Date & Infuser 0 & infuser Status & Assignment OateTime 3 infuser Type ¢

You can find the Patient/Infuser association by using any or a combination of the Patient ID, the
Patient First Name, the Patient Last Name, the Infuser ID or if you want to see the entire list, by
selecting a Nursing Unit, or all Nursing Units.

You can use an asterisk (*) to represent any character except as the first character. For example, if
you were looking for a patient with a last name starting with “Sm”, you would enter Sm* but
could not use *Sm. If you were entering either the Patient ID or Infuser ID, you could enter one or
more digits followed by the asterisk, i.e., 2* or have the asterisk in the middle of the sequence,
ie., 12*%9,

If you wish to search for more than one Patient or Infuser, you can do so using complete or partial
information as described above and separating the information by commas (,). For instance, you
could enter at Patient Last Name(s) Smith, Smythe, Sm*e.

Click on Apply to populate the fields containing the patient/infuser assignment(s).
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Overview

Field/Label

Information

Nursing Unit

The nursing unit information provided by the third-party clinical system

Room/Bed

Room and bed number as received from the third-party clinical system

Patient ID

Patient identification number

Patient Name

Patient Name

Birth Date

Birth date of the patient

Infuser ID

Logical ID of the infuser

Infuser Status

Indicates whether the infuser is running, stopped, or unassigned

Assignment | The date and time when patient/infuser assignment occurs
Date/Time
Infuser Type | The licensed infuser type

Hospira 5
I\/IedNet wekond]

Home My Account Users & Raoles Infusion Status Infuser Management Infuser Logs Downloads Software Import Acoess Point Maj

Search for current patientiinfuser azsignments by partial or complete patient and/or infuzer information =eparated by commasz. If entering a partial ID or name,
iz not.} Select the "Apph™ button.

If a patient ID iz entered, Patient ID= will be 2earched for a match.

If an infuser ID iz entered, Serial Mumbers will be =earched for a match.

Patient ID(z) Ace

Nur=|n§ Unit
al Apply |

Patient First Name(z)

|
|
Patient Last Name(z) I
|

Infuser IDi(z)

ittt ittt S st B gy et ith gt s |

i
i
-

The screen does refresh automatically every five minutes or you can click the Refresh button to
get the most current information instantly.
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Navigating Unassignments

If you created a Profile for Patient Assignment Status Change as part of the Administrative
Setup’s Integration Settings, the Unassign view displays.

Hospira | P T—

Homa  MyAseunt  Uses B Roles  Infusien Sistus IefuberManageeant  Infussrlogs  Downdseds  Soltwars lwpon Acohus PeintMagping  Admisivstive Setug  Authésticstion Sdevisas  Faisst Signvsst  Mdiege Cususs  Aseut

Patient ID & Patient Name & Birth Date = Mursing Unit 2 RoamiBed &

Infusers

[ - |

Select Infuser D ¢ Infuser Type ¢ Status ¢ PatientID ¢ Patient Hame & Birth Date &

If searching by patient, enter a complete patient ID or enter a complete or partial first and/or last
name. If entering a partial name, enter an asterisk (*) to represent any character(s) except as the
first character. Then click Search.

If searching by infuser ID, enter one or more complete or partial infuser IDs separated by
commas. If entering a partial ID, enter an asterisk (*) to represent any character(s) except as the
first character. Then click Search.

Field/Label Information

Patient ID Patient identification number

Patient Name | Patient Name

Birth Date Birth date of the patient

Nursing Unit | The nursing unit information provided by the third-party clinical system

Room/Bed The room and bed number associated with the patient from the third-party clinical
system
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Once the fields are populated, select the patient.

Patignt Ansgnmand

Unassizr Fament Assgament LisT
Fatient
<imlretons>
@ Patien: D P13345
Patient First Nanwe Fatient Last Narve [search]
\hﬁml n = Patient Namwe s Birth Date = Nursing Linit & Room/Bed
F12315 smith, John Adare 01/017197% i Weir L)
Infusers
slnstractionse
Wfuser i 947G |'-A.'J (=2
Infuser 1D & In‘.u:er'rr:e [ Status & Patient ID & Patient Name & Birth Date
5432 Em Asyiy e P12345 Somath, Jobn Adams a1fo1/197%
Plam Aasagned Plis4 SmLh, cobn Acdams 1111975
Field/Label Information
Select Check boxes to indicate the infuser ID affected
Infuser ID Logical ID of the infuser

Infuser Type | The licensed infuser type

Status Assigned or Unassigned

Patient ID Patient identification number

Patient Name | Patient name

Birth Date Patient date of birth

Place a check mark in the box next to the infuser from which you want to unassign the patient and
click Unassign Selected Infusers. The patient selected will no longer be assigned to those

infusers.

or

Click Unassign All Displayed Infusers. The patient selected will no longer be assigned to any

infuser.
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Chapter 14: Message Queues

Overview

The real-time Message Queues view allows you to track outbound messages to a third-party
clinical system that are awaiting to be transmitted and JMS Queues which contain messages
incoming from the infuser(s).

Navigating

Click the Message Queues tab to access the view. The Outbound Message Queue displays.

M p |N | . Welcame mednet_admir Logout  Help
o by Acoount vy & Acien indenicn Status Irtoaer Lismagamant Inturer Logy Somnicacs Schwury Irport Accem Boint Massing Acmecmiretiee Setup Autranticaticn Saraom Patinnt Amgrment Memsge Soeas Apout
Cutbound Wesasge Comen || JME Camots
Tabie Entry 1D # Integration Profile Name & Event Dute Time »

Retresh as ated 1 at 11, 534 ,ﬁ Purge
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The following table describes the Outbound Message Queue fields:

Field/Label Information

Table Entry ID Unique identification number of the outbound message. This column
can be sorted in ascending or descending order.

Integration Profile Name The type name of the Integration Profile, i.e., Auto-Programming, Alarm
Forwarding, Auto-Documentation, etc.

Event Date/Time The event message date and time. This column can be sorted in
ascending or descending order.

Purge Messages will be purged that are older than the selected time. The
default is 4 hours. (Alarm messages are only retained for 24 hours.)

To see a specific message, click on View Message adjacent to the transaction you wish to see.
Click OK to close the message.
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Click the Refresh button to update the screen to current time.

Click the Purge button when you want messages to be purged. Use the drop-down list to select a

time. The messages older than the time selected will be permanently removed.

* 30 minutes

* 1 hour

* 2 hours
* 4 hours
* 8hours
e 12 hours
e 16 hours
e 20 hours

Hospira

Outbound Meszags Qusus JMS Quenss

Qutbound Mezsage Queus : 1-5of§

Table Entry ID # Integration Profile Name # Event DateTime #
5852611385416315283 | Alarm Forwarding 11252013 13:51 View Meszage
5892511385416318834 | Alarm Forwarding 11/25/2013 13:51 View Meszage

Refrezh | Last Updated 0 minutes ago at 11/25/2013 14:45:47 Purge Mez=ages Older Than It hours VI

MedN et Welcome!  mednet_admin

Home My Account Users & Roles Infusicn Status Infuser Mansgement Infuser Logs Downloads Software Import Acoess Point Mapping Administrative Setup
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Click on the JMS Queues tab and the transactions display.
Hospira e e o .
MedNet-- Welcome!  mednet_admin Logout Help
Home  MyAcoount  Users & Roles infuser Mansgemen:  Infuserlogs  Downloads  Scftware Import Acoess Point Mapping  Administrative Setup  Authentication

Message ID ¥ CQuewe Name
234 Devicelog

RawStatus

236 Loggedbvent

Refresh Last Updated: 1 howr 4 minutes ago

# Transaction ID ® Transaction Operation @

Export Messages

The following table describes the JIMS Queue fields.

Field/Label

Information

Message ID

Unique identification number from the infuser associated with the
incoming message. This column can be sorted in ascending or
descending order.

Queue Name

The name of the log type. This column can be sorted in ascending or
descending order.

Transaction ID

This column can be sorted in ascending or descending order.

Transaction Operation

This column can be sorted in ascending or descending order.

Export Messages

Allows you to export messages to a location of your choice.
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To see a specific message, simply click on View Message adjacent to the transaction you wish to
see. Click OK to close the message.

Hospira ! 3
MedNet’ - i
T —] e ————— e
i
...... —— T ——— g
. e !
oY Lieilvt 1 v ‘:
!
]
!
1
[ Mmoo Lnswe mvaesave i
:f.]. 1t %

— el #2001 205 21T M0 09 29 12407 .00« WhenObse rved

(o0

Click the Refresh button to update the screen to current time.

Click Export Messages to access the Windows browser and designate a location where you want
to transfer the JMS Queues messages.

Hospira
M d N l " Welcome!  mednet_admin Logout Help
Homa My Acoount Usars & Rolas Infusion Status Infuser Mansgemen: Infussr Logs Deownlcads Softwsrs Import Aoosss Paing ini iva Satup bicn |

Osibound Message Cusve | JME Cuscss

JWE Queves : 0

Message ID ¢ Quese Namde # Transaction 1D & Transaction Qperation @
234 Devicelog Lasas A
235 HawStatus 312456
236 Lagpedbvent EIG5E [ 1]
Last Updated: 1 howr 4 minutes ago
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Notes:
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Chapter 15: About Hospira MedNet Software

Overview

The About view displays the following system information:

* Hospira MedNet Software version and Module Versions
+ Status to and from CE -- shows SSL communication configuration

Status from PDA -- shows SSL communication configuration (applies to Hospira MedNet
Programmer only)

For each licensed infuser type:
- Active Library
- Finalized Date

Hospira Web site

Hospira Technical Support phone number

Click the About tab on the navigation bar and the About view appears.

Hospira

MedNetu Waicoma!  madnet_sdmin Logout  Help

Home || Aot

Finalized Date
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Chapter 16: Reports

Introduction

Hospira MedNet Reports are intended to serve the following purposes:

* to help hospitals assess their compliance with Hospira MedNet safety software
* to understand best practice information as it relates to IV infusion therapy
* to track infusion devices and their usage within the institution

Hospira MedNet Reports are designed for use by various staftf members:

Nurse Managers, Risk Managers, and Quality Managers

The following reports are used by Nurse Managers, Risk Managers, and Quality Managers

* Infusion Summary * Line Usage Analysis * Auto-Programs with
Unmatched

Medication

* Total Program
Activity

* Medications Selected

* Most Commonly * Override Variance * Override Variance
by Time of Day Infused Medications Detail Summary
* PCA History * Auto-Programming * Medications Infused * PCA Utilization
Pharmacists

The following reports are used by Pharmacists:

¢ Next IV Due « Software Download « Edit Variance Detail « Edit Variance

Summary
* Most Commonly * Override Variance * Override Variance » PCA Utilization
Infused Medications Detail Summary
* Auto-Programming * Auto-Programs with
Unmatched
Medication

Biomedical, IT, and Materials Management Staff

The following reports are used by Biomedical, IT, and Materials Management Staff:

 Asset Tracker * Asset Utilization * Event/Alarm Log * Software Download
* Infuser Status

Senior Leadership

The following reports are used by Senior Leadership:

* Infusion Summary + Edit Variance Detail * Line Usage Analysis

Physicians

The following reports are used by Physicians:

 Edit Variance Summary « Edit Variance Detail

User Guide for Hospira MedNet Software
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Hospira MedNet Reports can be categorized by the type of report:

Asset Management

Examples of asset management reports include the Asset Tracker, Asset Utilization, Infuser
Status, and Event/Alarm Log reports. These reports provide data to help users efficiently
manage their entire inventory of infusers. The data is utilized as part of a root cause analysis for
adverse drug events. Also, the data is used by biomeds to determine the sequence of events for
malfunction evaluations.

Operational Efficiency

Examples of Operational Efficiency reports include the Medications Selected by Time of Day,
Total Program Activity, Next IV Due, and PCA History reports. Hospira MedNet Software
reports offer value by showing current information about the operational status of infusers and
medications delivered.

Clinical Reports - High Level

Examples of high-level clinical reports include the Infusion Summary, Line Usage Analysis,
and Most Commonly Infused Medications reports. These reports are graphical in nature and
provide a quick overview of the usage of Hospira MedNet and infuser functionality. They
provide the support for quality initiatives to ensure maximization of Hospira MedNet Software.

Clinical Reports - Drill Down/Detail

Examples of Drill Down/Detail clinical reports include the Medications Infused
(by Medication, by CCA, by Service Line), Override and Edit Summary, and Detail, and PCA
Utilization reports. These detail reports are text-based and support the data found in the high-
level reports. Drill Down/Detail clinical reports are used to manage large amounts of data
generated from the infusers. The data provided by the Medications Infused report can be
prioritized to determine which medications and/or CCAs require a more detailed analysis. Once
prioritized, the analysis of the Variance Detail reports are more manageable and provide
actionable data.

Note: Should you wish to view Hospira MedNet data across facilities and nursing units, we
recommend that you contact the Advanced Knowledge Center or, if outside the USA, your
local Hospira Representative.
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Report Formats

Hospira MedNet Reports use the following formats:

Format Description

Table Standard report format showing data in rows and columns

Pie Chart Shows data in pies containing individual slices which total to 100% in each pie

Line Graph Shows data as one or more continuous lines, typically across a period of time

Bar Graph Shows data as bars which are often stacked to indicate different results within
an individual bar, typically across a period of time

Crosstab Shows a comprehensive view of data in a grid, with subtotals for each section. Totals
are typically provided for both rows and columns

Reports Terminology

The following terms are used in Hospira MedNet Reports:

Term

Description

CCA

Acronym for Clinical Care Area, a patient group for which the infusion therapy
parameters are the same. A CCA may be the same as a physical nursing unit, or
may encompass a patient population or a clinical use. For example, the following
may be defined as CCAs: ICU, Blood Products, Med/Surg, Orthopedics, and
Endoscopy.

Device

The Device name (also known as Logical ID) is an identifier assigned to each device
during manufacturing. The value assigned is the letters “LN” followed by the last six
digits of the MAC address.

Edit

The user responded to an alert by changing the value entered.

Hard Limit Alert

An alert presented to the user when a Hard Limit is exceeded. The user’s response
depends on the infuser.

Infusion A single medication and concentration (which may consist of multiple sequential
containers of fluid) infused on a patient.
A single infusion is associated with one or more programs.
Reports that represent infusions include: Line Usage Analysis, Medications
Selected by Time of Day, Most Commonly Infused Medications, Next IV Due, and
PCA Utilization.
Hospira Usage compliance is achieved when the clinician selects a medication entry from
MedNet the drug library list.
Usage
Compliance
Offline An infuser is considered Offline if it has not communicated with the Hospira
MedNet server within the past five minutes.
Online An infuser is considered Online if it has communicated with the Hospira MedNet
server within the past five minutes.
Override The user responded to an alert by acknowledging it and accepting the value
entered.
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Term

Description

Partial Dose
or
Partial Attempt

A partial PCA dose may be delivered by the LifeCare PCA if any of the following
occur: interrupting delivery by pressing [START/STOP], opening the door, loss of
power, reaching the dose limit, emptying the vial or a malfunction alarm.

Program

Infuser settings made by the clinician which can result in an alert. These include
the settings to start a new infusion and changes to the dose or rate.

One or more programs may be associated with an infusion.
For infuser information, see the related infuser’s System Operating Manual.
Reports that represent programs include: Infusion Summary, Medications Infused

by Medication, CCA, or Service Line, Override Variance Summary, Override
Variance Detail, Summary, Edit Variance Detail, and Total Program Activity.

Report Options

Configurations entered by the user to define the desired report output
(for example, Time Period, CCA, Medication, etc.).

Rule Set The type of rule for the medication in the drug library.
Rule set information is detailed in the Hospira MedNet Meds User Guide.
Soft Limit Alert An alert presented to the user when a Soft Limit is exceeded. The user may choose

to edit or override the value entered in response to the alert.

Unknown CCA
or
Unknown Drug

Mismatch between what the infuser reports and the information available on the
server.

Unknown CCA and Unknown Drug are reported when Hospira MedNet has received
data from a pump that was using a drug library that was not finalized on the same
Hospira MedNet server that the reports are run from.

Often related to situations in which there has been a migration of data or transfer of
servers. New infusers are occasionally shipped with test data. When connected to
the Hospira MedNet server, this data may appear in Hospira MedNet reports as
Unknown.

Variance

A calculated value intended to represent how far away the user’s initial
programmed value was compared to the defined limit.

Variance is defined as (Initial Dose — Limit Violated) / Limit Violated, expressed
as a percentage, and shown as a negative number for Lower Limit violations
and a positive number for Upper Limit violations.

See Glossary on page 219 for other terms used in Hospira MedNet Software.
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Reports List

The following table shows each report, the infusers supported, and its suggested audience.

Report Plum A+ LifeCare | Sapphire Suggested
*provides real-time information PCA Plus* Audience

Asset Management

Asset Tracker X X X Biomed, IT,
Materials
Management

Asset Utilization X X X Biomed, IT,
Materials
Management

Event/Alarm Log X X X Nursing, Pharmacy,
Risk Management

Infuser Status* X X X Biomed, IT,
Materials
Management

Software Download* X X X For Hospira
Field Service Use

Operational Efficiency

Medications Selected X X Nursing, Pharmacy

by Time of Day

Total Program Activity X X X Nursing, Pharmacy

Next IV Due* X X X Pharmacy

PCA History X Nursing, Pharmacy

Auto-Programming X X X Nursing, Pharmacy

Auto-Programs with X X Nursing, Pharmacy

Unmatched Medication

Clinical Reports - High Level

Infusion Summary X X X Nursing, Pharmacy,
Leadership

Line Usage Analysis X Nursing, Pharmacy,
Materials
Management,
Leadership
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*SapphirePlus™ is a trademark of Q Core Medical Ltd.

Report Plum A+ LifeCare | Sapphire Suggested
*provides real-time information PCA Plus* Audience
Most Commonly Infused X X X Nursing, Pharmacy
Medications
Clinical Reports - Drill Down/Detail
Medications Infused by
Medication X X X Nursing, Pharmacy
CCA X X X Nursing, Pharmacy
Service Line X X X Nursing, Pharmacy
Override Variance Summary | X X X Nursing, Pharmacy,
Leadership
Override Variance Detail X X X Nursing, Pharmacy
Edit Variance Detail X X Nursing, Pharmacy
Edit Variance Summary X X Nursing, Pharmacy,
Leadership
PCA Utilization X Nursing, Pharmacy
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Access to Reports

Hospira MedNet reports can be accessed from any web browser configured to point to the
Hospira MedNet server. You must have a user account in order to access reports. Contact your
Hospira MedNet system administrator for a user account and the address to link to the server
home page.

Configuring Report Access

Users are permitted to view only reports that are available to their assigned privilege. The
Administrator uses the Apply button to set the reports to either a Full or Limited role.

An Administrator can specify limited access to reports by defining a user and the related roles.
To configure limited access (“Reports Limited”), follow the instructions below.

1. On the Logged In Home View, click Hospira MedNet Performance. The Reports
view appears, as shown in the following example.

User: mednet_admin Logout Help
Home Reports About
Reports
hEsport Name, Desceiption
Scheduled Reports | Apply pate

Asset Tracker i S il il l— Includes data to efficiently manage the entire inventory of infusers. 01/25/2012 10:55
Asset Utilization BEDF - l— Information on the number of hours infusers have been in use. 01/25/2012 10:55
Auto-Programming i S il il l— Information about usage of auto-programming functionality. 01/25/2012 10:55
Auto-Programs with Unmatched Medication b & ™~ [~ l— Information about auto-programming requests resulting in No Drug Selected or Other Drug on infuser.  01/25/2012 10:55
Edit Variance Detail i S il il l— Line-item detail of every program where user received an alert and edited the program. 01/25/2012 10:55
Edit Variance Summary BEDF - l— Summary of programs where user received an alert and edited the program. 01/25/2012 10:55
Event/Alarm Log i S il il l— Information about the events/alarms reported for a specific infuser. 01/25/2012 10:55
Infuser Status EOEF - l— f;:g:iué;fecpuer:lanr‘;t.mfuser usage and power status. Identifies infusers that have not communicated far e o000 oo
Infusion Summary EOF - l— :‘igrt.\eve\ summary of infusion activity, percentage of each type of infuser alert and user response to o015 40000
Line Usage Analysis BEDF - l— Visual depiction of infusion administration activity on each line on the Plum A+ infuser. 01/25/2012 10:55
Medications Infused by CCA EOF - l— E]rai\‘lj‘i:argnt.u next level of detail about infusion therapy practices and response to alerts for each SRR -5
Medications Infused by Medication EOEF - l— E]rai\‘lj‘i:argnt.u next level of detail about infusion therapy practices and response to alerts for each 01/25/2012 10:55
Medications Infused by Service Line EOF - l— E]rai\‘lj‘i:argnt.u next level of detail about infusion therapy practices and response to alerts for each SRR -5
Medications Selected by Time of Day BEDF - l— Number of infusions started during each hour of the day and whether a medication was selected. 01/25/2012 10:55
Most Commonly Infused Medications i S il il l— Graphical representation of the 15 most commonly infused medications selected from the drug library.  01/25/2012 10:55
Next TV Due BEDF - l— Information about which TV fluids are due to facilitate timely preparation. 01/25/2012 10:55
Override Variance Detail i S il il l— Line-item detail of every program where user received an alert and chose to continue with entered value.01/25/2012 10:55
Override Variance Summary BEDF - l— Summary of programs where the user received an alert and chose to continue with entered value. 01/25/2012 10:55
PCA History i S il il l— PCA medication usage data for an individual infuser. 01/25/2012 10:55
PCA Utilization BEDF - l— PCA therapy statistics including frequency of use for each mode and use of protocals. 01/25/2012 10:55
Software Download i S il il l— Status of downloaded infuser software including version and last transfer status. 01/25/2012 10:55
Total Program Activity BEDF - l— Programming activity, including total edits and overrides for the selected time period. 01/25/2012 10:55

Note: The Apply button and the associated check boxes are only accessible to those with
Administrator privileges.
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2. The Administrator determines which reports the user will be given access to with the
Reports Limited role. Check the box next to the appropriate report(s) in the column
shown in the example below.

%;

Asset Tracker
Asset Utilization

Auto-Programming

Edit Variance Detail

Auto-Programs with Unmatched Medication

Edit Variance Summary
Event/Alarm Log

Infuser Status

Infusion Summary

Line Usage Analysis

Medications Infused by CCA
Medications Infused by Medication
Medications Infused by Service Line
Medications Selected by Time of Day
Most Commonly Infused Medications
Next IV Due

Override Variance Detail

Override Variance Summary

PCA History

PCA Utilization

Software Download

Total Program Activity

AAARAREARAR AR AR

Indludes data to efficiently manage the entire inventory of infusers.
Information on the number of hours infusers have been in use.

Information about usage of auto-programming functionality.

Information about auto-programming requests resulting in No Drug Selected or Other Drug on infuser.
Line-item detail of every program where user received an alert and edited the program.

Summary of programs where user received an alert and edited the program.

Information about the events/alarms reported for a specific infuser.

Snapshot of current infuser usage and power status. Identifies infusers that have not communicated for specific time

period.
High level summary of infusion activity, percentage of each type of infuser alert and user response to alert.

visual depiction of infusion administration activity on each line on the Plum A+ infuser.

Drill down to next level of detail about infusion therapy practices and response to alerts for each medication.

Orill down to next level of detail about infusion therapy practices and response to alerts for each medication.

Drill down to next level of detail abaut infusion therapy practices and response to alerts for each medication.

Number of infusions started during each hour of the day and whether a medication was selected.

infused

Graphical of the 15 most selected from the drug library.
Information about which 1V fluids are due to facilitate timely preparation.

Line-item detail of every program where user received an alert and chose to continue with entered value.
Summary of programs where the user received an alert and chose to continue with entered value.

PCA medication usage data for an individual infuser.

PCA therapy statistics including frequency of use for each mode and use of protocals.

Status of downloaded infuser software including version and last transfer status.

Programming activity, including total edits and overrides for the selected time period.

03/26/2012 10:09
03/26/2012 10:09
03/26/2012 10:09
03/26/2012 10:09
03/26/2012 10:09
03/26/2012 10:09
03/26/2012 10:09
03/26/2012 10:09
03/26/2012 10:09
03/26/2012 10:09
03/26/2012 10:09
03/26/2012 10:09
03/26/2012 10:09
03/26/2012 10:09
03/26/2012 10:09
03/26/2012 10:09
03/26/2012 10:09
03/26/2012 10:09
03/26/2012 10:09
03/26/2012 10:09
03/26/2012 10:09

03/26/2012 10:09

3. Click Apply.

4. Create the user with the Reports Limited role, as shown in the two screens below. First
click the primary Users & Roles tab.

5. Click the secondary Users tab below that.

6. Click the Add button at the bottom of the screen.

7. At the Name & Login tab, input the user’s name, login ID, and password (at a
minimum).

Hospira
MedNet.

Home | | MyAessount | Users& Roles
Uses | Rols | Friviegss

Name & Login | Roles

First Name

Middle Name: or Initial

Infusion Status  Infuser Management

Department

Downloads.

Welcome ! mednet_admin Logout Help

Software Import Adminisrative Sefup  Authentication Senices  About

Last Name Smith ‘ Smith, John
Suffix I

Initials

Department Administration ¥

Login ID [smithjohn

Fassw ord sessssse

Re-typs Passw ord

[ooeesess

Save Changes I Clear Changes | Close
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8. Click Save Changes.
9. Click the Roles tab next to Name & Login.

Hospira Welcome ! mednet_admin Logout Help
MedNet. )

Home My Account Users & Roles Infusion Ststus Infuser Management Downloads Softwsre Import Administrative Setup Authentication Services About
Users | Ros || Privieges | Dapanment

Name& logn | Roks

Available Roles Roles for selected User

Biomed = Reports Linited =l
Clinical Administrator

m

Materials Management

Pharmacist | °]

Pharmacist Il

Reports Full

Available Privileges Privileges for selected User

Access Point Mapping = Infusion Status =

Administrative Setup My Account

Authentication Services Reports Limited

Configure Formulary Interface

Infuser Management

Library Dew nload

Manage Finalized Libraries =l =l

Save Changes Close

10. From the Available Roles list, choose “Reports Limited” and click the right arrow.
Reports Limited will show under Roles for selected user.

11. Click Save Changes.
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12. Click Close to return to Users. The Roles for selected User box shows “Reports
Limited.”

Hospira

M p N Welcome ! mednet_admin Logout Help
edNet.

Home  MyAccount  Users&Roles | Infusion Ststus | | InfuserMansgement  Downlosds | Software Import | Administative Sefup Authenfication Services  About

Users | Roles || Privieges | Depament

Users =1 Roles for selected User ¢ |L|
Name # Login ID ~ Department # Reports Linited |
Bilingsw orth, Frankdyn T ftbilings
Smith, John T jsmith_test
Tont, Liza & Hont_test
Administrator, Hospira WEDNET_ADMIN
Smith, John smithjohn Administration E
Privileges for selected User + B

Infusion Status

Wy Account

Reports Linited

[ |

The user only has access to the reports that were specified by the Administrator, as
shown in the example below.

Hospira ! User: dhanushmani
MedNet. '

Home Reports About

Reports

Asset Tracker ol Includes data to efficiently manage the entire inventory of infusers.

Asset Utilization m iy Information on the number of hours infusers have been in use.

Auto-Programming Information about usage of auto-programming functionality.

Auto-Programs with Unmatched Medicatio E Y Information about auts-programming requests resulting in No Drug Selected or Other Drug on infuser.
Edit Variance Detail Line-item detail of every program where user received an alert and edited the program.

See Chapter 3: My Account on page 9 and Chapter 4: Users and Roles on page 17 for more
information about user account management.
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Navigating Reports
All reports are listed in the Reports view of the application. Users are permitted to view only
reports that are available to their assigned privilege.

1. On the Logged In Home View, click Hospira MedNet Performance. The Reports view
appears, as shown below.

2. Click on the name of the report you wish to open.

User: mednet_admin Logout Help
Home Reports About
Reports
hEsport Name, Desceiption Date,
Scheduled Reports | Apply

Asset Tracker i S il il l— Includes data to efficiently manage the entire inventory of infusers. 01/25/2012 10:55
Asset Utilization BEOFCC Information on the number of hours infusers have been in use. 01/25/2012 10:55
Auto-Programming i S il il l— Information about usage of auto-programming functionality. 01/25/2012 10:55
Auto-Programs with Unmatched Medication b & 7 l— Information about auto-programming requests resulting in No Drug Selected or Other Drug on infuser.  01/25/2012 10:55
Edit Variance Detail i S il il l— Line-item detail of every program where user received an alert and edited the program. 01/25/2012 10:55
Edit Variance Summary BEDF - l— Summary of programs where user received an alert and edited the program. 01/25/2012 10:55
Event/Alarm Log i S il il l— Information about the events/alarms reported for a specific infuser. 01/25/2012 10:55
Infuser Status EREF l— Egsgaiuénjfec;er’[lenrét.\nfuser usage and power status. Identifies infusers that have not communicated for 01/25/2012 10:55
Tl Sy BhF - l— :‘igrt.\eve\ summary of infusion activity, percentage of each type of infuser alert and user response to 01/25/2012 10:55
Line Usage Analysis BEDF - l— Visual depiction of infusion administration activity on each line on the Plum A+ infuser. 01/25/2012 10:55
Medications Infused by CCA BhF - l— E"rai\‘lj‘i:argnt.u next level of detail about infusion therapy practices and response to alerts for each 01/25/2012 10:55
Medications Infused by Medication EREF l— E\rsi\‘lj‘ggggnt.u next level of detail about infusion therapy practices and response to alerts for each 01/25/2012 10:55
Medications Infused by Service Line BhF - l— E"rai\‘lj‘i:argnt.u next level of detail about infusion therapy practices and response to alerts for each 01/25/2012 10:55
Medications Selected by Time of Day BEDF - l— Number of infusions started during each hour of the day and whether a medication was selected. 01/25/2012 10:55
Most Commonly Infused Medications i S il il l— Graphical representation of the 15 most commonly infused medications selected from the drug library.  01/25/2012 10:55
Next TV Due BEDF - l— Information about which TV fluids are due to facilitate timely preparation. 01/25/2012 10:55
Override Variance Detail i S il il l— Line-item detail of every program where user received an alert and chose to continue with entered value.01/25/2012 10:55
Override Variance Summary BEDF - l— Summary of programs where the user received an alert and chose to continue with entered value. 01/25/2012 10:55
PCA History i S il il l— PCA medication usage data for an individual infuser. 01/25/2012 10:55
PCA Utilization BEDF - l— PCA therapy statistics including frequency of use for each mode and use of protocals. 01/25/2012 10:55
Software Download i S il il l— Status of downloaded infuser software including version and last transfer status. 01/25/2012 10:55
Total Program Activity BEDF - l— Programming activity, including total edits and overrides for the selected time period. 01/25/2012 10:55

The Report Options screen then appears and displays the available options for the report you
selected. For a list of report options, and to view the Report Options screens, refer to the
description for each individual report later in this chapter.

Running a Report

You may run any of the reports that are listed in the Reports view. To run a report, open the
Report Options screen, select the desired options, then click Submit. Report results will be
displayed in the Reports Viewer window.

Note: It may take up to 5 minutes after an infusion completes to display accurate data on a report.

Note: If you attempt to view more than one report output at a time, navigating through one of the
reports may produce an error.
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Navigating Reports

Scheduling Reports

Hospira MedNet Software uses the Jasper Reports application, which schedules reports to run at
predetermined times, intervals, or days of the week. Scheduled report output may be sent to a
location on your network, such as a folder. It can be sent to a printer, an email address, or list.

From the Hospira MedNet Software home page, click on Hospira MedNet Performance.

Hospira

I\/IedNetw

Welcome!  mednet_admin Logout

@ Hospira MedNet™Administrator™

m Hospira MedNet™Performance™

#4 Hospira MedNet™ Connect™

\T4
AN

+"+ Hospira MedNet™ Integrator™

-

AN

€ Hospira MedNet™Programmer™

~ —

Mospia m

MedNet [LE=re
) &9

Hosprra

m,

The Reports view appears, as in the example that follows.
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The first icon to the right of the report name is used to schedule reports. The second icon to the
right of the report name is used to run a report in the background. (For information on this field
and capability, see Running a Report in the Background on page 119.) The date to the right of
the report description is the Report Publish Date; this is the date the software was installed.

User: mednet_admin Logout Help
Home Reports Abouf
Reports
hEsport Name, Desceiption Date,
Scheduled Reports | Apply

Asset Tracker i S il il l— Includes data to efficiently manage the entire inventory of infusers. 01/25/2012 10:55
Asset Utilization BEDF - l— Information on the number of hours infusers have been in use. 01/25/2012 10:55
Auto-Programming i S il il l— Information about usage of auto-programming functionality. 01/25/2012 10:55
Auto-Programs with Unmatched Medication b & ™~ [~ l— Information about auto-programming requests resulting in No Drug Selected or Other Drug on infuser.  01/25/2012 10:55
Edit Variance Detail i S il il l— Line-item detail of every program where user received an alert and edited the program. 01/25/2012 10:55
Edit Variance Summary BEDF - l— Summary of programs where user received an alert and edited the program. 01/25/2012 10:55
Event/Alarm Log i S il il l— Information about the events/alarms reported for a specific infuser. 01/25/2012 10:55
Infuser Status EOEF - l— f;:g:iué;fe%uer:lanr‘;t.mfuser usage and power status. Identifies infusers that have not communicated far e o000 oo
Infusion Summary EOF - l— :‘igrt.\eve\ summary of infusion activity, percentage of each type of infuser alert and user response to o015 40000
Line Usage Analysis BEDF - l— Visual depiction of infusion administration activity on each line on the Plum A+ infuser. 01/25/2012 10:55
Medications Infused by CCA EOF - l— E]rai\‘lj‘i:argnt.u next level of detail about infusion therapy practices and response to alerts for each SRR -5
Medications Infused by Medication EOEF - l— E]rai\‘lj‘i:argnt.u next level of detail about infusion therapy practices and response to alerts for each 01/25/2012 10:55
Medications Infused by Service Line EOF - l— E]rai\‘lj‘i:argnt.u next level of detail about infusion therapy practices and response to alerts for each SRR -5
Medications Selected by Time of Day BEDF - l— Number of infusions started during each hour of the day and whether a medication was selected. 01/25/2012 10:55
Most Commonly Infused Medications i S il il l— Graphical representation of the 15 most commonly infused medications selected from the drug library.  01/25/2012 10:55
Next TV Due BEDF - l— Information about which TV fluids are due to facilitate timely preparation. 01/25/2012 10:55
Override Variance Detail i S il il l— Line-item detail of every program where user received an alert and chose to continue with entered value.01/25/2012 10:55
Override Variance Summary BEDF - l— Summary of programs where the user received an alert and chose to continue with entered value. 01/25/2012 10:55
PCA History i S il il l— PCA medication usage data for an individual infuser. 01/25/2012 10:55
PCA Utilization BEDF - l— PCA therapy statistics including frequency of use for each mode and use of protocals. 01/25/2012 10:55
Software Download i S il il l— Status of downloaded infuser software including version and last transfer status. 01/25/2012 10:55
Total Program Activity BEDF - l— Programming activity, including total edits and overrides for the selected time period. 01/25/2012 10:55

1. To Schedule a report, click on the Calendar Icon to the right of the desired report.

hispori Hame Descriplion Date
Scheduled Reports | Apply
Asset Tracker BDFECC l— Includes data to efficiently manage the entire inventory of infusers. 01/25/2012 10:55
Asset Utilization BDFCC l— Information on the number of hours infusers have been in use. 01/25/2012 10:55
Auto-Programming BDFECC l— Information about usage of auto-programming functionality. 01/25/2012 10:55
Auto-Programs with Unmatched Medication b & [ l— Information about auto-programming requests resulting in No Drug Selected or Other Drug on infuser.  01/25/2012 10:55
Edit Variance Detail BDFECC l— Line-item detail of every program where user received an alert and edited the program. 01/25/2012 10:55
Edit Variance Summary BDFCC l— Summary of programs where user received an alert and edited the program. 01/25/2012 10:55
Event/Alarm Log BDFECC l— Information about the events/alarms reported for a specific infuser. 01/25/2012 10:55
Infuser Status BEFC l— SS::S.;PCmttirﬁgzu;iaDrét.mfuser usage and power status. Identifies infusers that have not communicated for 1 ocio0io 0 oo
e —— BEFC l— :‘lgrt.\eve\ summary of infusion activity, percentage of each type of infuser alert and user response to o000 0o
Line Usage Analysis BDFCC l— Visual depiction of infusion administration activity on each line on the Plum A+ infuser. 01/25/2012 10:55
e e M=) B B0 BEFC l— ﬁ!‘.'migévé'nt.” next level of detail about infusion therapy practices and response to alerts for each P 5T
Medications Infused by Medication BEFC l— ﬁ!‘.'migévé'nt.” next level of detail about infusion therapy practices and response to alerts for each 01/25/2012 10:55
e e Mo () S T BEFC l— ﬁ!‘.'migévé'nt.” next level of detail about infusion therapy practices and response to alerts for each P 5T
Medications Selected by Time of Day BDFCC l— Number of infusions started during each hour of the day and whether a medication was selected. 01/25/2012 10:55
Most Commonly Infused Medications BDFECC l— Graphical representation of the 15 most commonly infused medications selected from the drug library.  01/25/2012 10:55
Next IV Due BDFCC l— Information about which 1V fluids are due to facilitate timely preparation. 01/25/2012 10:55
Override Variance Detail BDFECC l— Line-item detail of every program where user received an alert and chose to continue with entered value.01/25/2012 10:55
Override Variance Summary BDFCC l— Summary of programs where the user received an alert and chose to continue with entered value. 01/25/2012 10:55
PCA History BDFECC l— PCA medication usage data for an individual infuser. 01/25/2012 10:55
PCA Utilization BDFCC l— PCA therapy statistics including frequency of use for each mode and use of protocols. 01/25/2012 10:55
Software Download BDFECC l— Status of downloaded infuser software including version and last transfer status. 01/25/2012 10:55
Total Program Activity BDFCC l— Programming activity, including tetal edits and overrides for the selected time period. 01/25/2012 10:55
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2. Click Schedule Job.

REPORTS ABOUT

Jobs scheduled for Asset Tracker

[Back] Schedule Jol;‘)] [ Fun Maw ] [Refresh ]

2

BT RS RE e ST ST L g D SRR L SN g

3. Complete the Job information.

REPORTS ABOUT

Job | Schedule | Parameters | Qutput 4

Report [ ntacceciodie | 1

3 * Lahe(lWeek\v Report ) |

11/05/09 }

Descriptio
EDe— 4

...p-.,;_.r-“h-«-«..-h"““*j

T e T T ey

a. Specify the name of the report in the Report field.
b. The Label field is required and is used to identify the report.
c. Add additional notes in the Description field.

4. Click Next.

The Schedule screen appears.

User: mednet_admi

HOME REPORTS ABOUT

Job | Schedule | Parameters | Output

Tirme Zone [ AmericafLos_angeles - Pacific Standard Time (|
v 1
/ Start @ Immediately

=% @HNo Recurrsnce () Simple Recurrence () Calendar Recurrence

~ o n

) G GDe— 8

4
§
R g oo e o ol IS S g " A SOV

5. Select the time zone.
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6. Specify the desired start date by clicking on the calendar icon on the right.

7. Specify the recurrence schedule. When you specify the recurrence schedule, other
options may appear due to the simple recurrence or calendar recurrence selections.

a. No recurrence means it is one-time only. However, you can set the time zone from
the drop-down list and either start the report immediately or set a specific date by
typing it in or using the calendar icon to select a date from it.

b. Simple recurrence allows you to schedule the job to recur at fixed time intervals.
Once you select to start immediately or specify the start date/time you can
determine how many times or for how long the job repeats:

- Every (the interval between jobs, in minutes, hours, days or weeks)

- Indefinitely (until you delete the job)

- Times (runs the specified number of times)

- Until (runs until a calendar date is reached. Use the calendar to select the date)

c. Calendar recurrence allows you to set a high level of detail:
Start date (immediately or type in the date or use the calendar)
End Date (type in the date or use the calendar)
*Minutes (0-60)
*Hours (24-hour clock)
Every Day or Week Days or Month Days (for Month Days select the date of the
month)
Months (select “All” or make a specific selection)

*You can enter multiple minutes or hours as well as ranges, separated by commas.
For example, entering 0, 15, 20, 45 for the minutes and 9-17 for the hours, runs the
report every 15 minutes from 9:00 a.m. to 5:45 p.m. Enter an asterisk (*) to run the
job every minute or every hour.

8. Click Next.
The Report Options screen is displayed:

User: mednet_admin

HOME REPORTS ABOUT

Asset Tracker Report Options:

E‘é Please enter values for all the report options below and then click the submit button,

Select an infuser type: Network status: Sort by:

O Plum a+ ™
| O Lifecare pca ™

/ e i
Serial Mo, v

Device v

Then by:

10 -________—_-_‘ Location v

k.
Nﬂude Deleted Infusers 1
D) .

Copyright 2005-200% Hospira Inc,

Al rights reservad, :

B TR NPT PR ot it s it A‘-L\’_‘,“_‘_’,‘-‘M.--‘..._,’-_-—l."‘. S

9. Complete the required information. See additional information in this chapter for
specific reports.

10. Click Submit.
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I1.
12.
13.

14.

15.
16.
17.

The Output screen appears:

User: mednet_admin

REPORTS ABOUT

Job | Schedule | Parameters | Qutput

Base output file name | RptassetTracker

Output formats  [Z]PDF [JHTML []Excel [JRTF [JCsv [JExcel (Data Only)
Locale | (Default) v
11 Content Repository

14 Overwrite Files []
Subject

Message Text

12 * Folder |Asset Tracker

13 ———————"Sequertal e Names []

15

16 Email Notification
To

Attach Files []
Skip empty reports []

17
o @) il

e Y N o _mr& ,_‘.-L.u_,'...---t\ . dne AR

Job | Schedule | Parameters | Qutput

Base output file name IRptﬁssetTracker

Excel
output formats ¥ FOF [TTHTML [ Excel [T RTF [T Ccsv [T (Data
Only)

Lccale| nglish

| Hide Patient Mame v |

Note: If you have View Protected Health Information privilege, the Hide Patient
Name checkbox displays for the following reports: Auto-Programming, Auto
Programs with Unmatched Medication, Event/Alarm Log and Next IV Due.

Specify the base output file name.
Specify the output format.
Specify the report destination by choosing a folder from the drop-down list.

* Check the Sequential File Names (not an option if No Recurrence was
selected), and/or the Overwrite Files boxes, if applicable.

Specify the email notification parameters (optional) by typing the email address in the
To box and the subject in the Subject box.

Enter a description in the Message Text box.
Check the Attach Files box to receive a report file attachment via email (optional).

Click Save. The report is scheduled for Asset Tracker.

Important: When creating a scheduled report to run within the same scheduling

parameters for two different infusers, you will need to give the reports
different names.
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The edit option allows you to change the scheduled report options (see below).

To un-schedule the report, place a check in the Remove box and click the Remove button.

User: mednet_admin Logout

REPORTS  ABOUT

Jobs scheduled for Asset Tracker

1 edit Weekly Report jasperadmin Mormal 11/05/2009 09:28 O
[[schedule sob_| [Runnow | [Refrash |

b AN e n et S s arbnn, gyt It O A b 1 g M I N it b

To view the scheduled reports at the bottom of the Reports View, click the Scheduled Reports
button at the top of the list of reports. By clicking on the scheduled report name, you can also
run that report with the report options you had selected.

User: mednet_admin Logout Help
Home Reports About
Reports
Report N ip i Date
(s repere % )
Asset Tracker (3 0 il il Includes data to efficiently manage the entire inventory of infusers. 02/13/2012 12:43
Asset Utilization BECORT Infarmatien on the number of hours infusers have been in use. 02/12/2012 12:43
Auto-Programming BE OO l_ Infarmation about usage of auto-programming functionality. 03/13/2012 12:43
Al rag with Unmatched Medicati ol il li Information about suto-programming requests resulting in No Drug Selected or Other Drug on infuser. 03/13/2012 12:43
Edit Variance Detail Db T [ Line-item detail of every program whers user rcaivad 2n alert and adit=d the program. 03/13/2012 12:43
Edit Variance Summary B F r r| | Summary of programs whers user received an slert and sdited the program. 03/13/2012 12:43
Event/Alarm Log BFECC l_ Informatien about the events/alarms reported for a specific infuser. 02/12/2012 12:43
Infuser Status ObF I F[ Snapshotof current infuser usage and power status. Identifies infusers that hava not communicatad for specific time pariod, 03/13/2012 12:43
Infusion Summary BFECOC l_ High level summary of infusion activity, percentage of each type of infuser alert and user response to alert. 03/13/2012 12:43
Line Usage Analysis B F T M| vVisusl depiction ofinfusion administration sctivity on =ach line on the Plum A infuser. 02/13/2012 12:43
Medications Infused by CCA IbF T M0 Orill down to next level of detail about infusion therapy practices and response to alerts far each medication, 02/13/2012 12:43
Medications Infusad by Madication BECC Drill down to next lavel of detail about infusion therapy practices and response to alerts for each medication 02/13/2012 12:43
Medications Infused by Service Line B F T F[ | Drill down to next level of detail sbout infusion therapy practicas and response to alerts for sach medication. 03/13/2012 12:43
Medications Selected by Time of Day B T O[] Numberofinfusions started during each hour of the day and whather 2 medication was sslected. 03/13/2012 12:43
Most Commenly Infused Medications BrFECOC l_ Graphical representation of the 15 mest commenly infused medications selected from the drug library. 02/12/2012 12:43
Next IV Due BF T O Information about which IV fluids are due to facilitate timely preparation. 03/13/2012 12:43
Override Variance Detail BFECCIE Line-item detail of every program where user received an alert and chese to cantinue with enterad value, 02/12/2012 12:43
Override Variance Summary B F M O Summary of programs where the user received zn alert and chose to continue with entered value. 03/13/2012 12:43
PCA History B EF r m[  PcAmedication usage data for an individual infuser. 03/13/2012 12:43
PCA Utilization TP T [ CAtherapy statistics including frequency of use for sach mode snd use of protacols. 03/13/2012 12:43
Software Download BrFECOC ’7 Status of downloaded infuser software including version and |ast transfer status. 03/13/2012 12:43
Total Program Activity BF T O  Programming activity. including total edits and overrides for the selected time period. 02/13/2012 12:43
heduled Reports
=== [
Edit Variance Detail Edit Variance Detail 03/13/2012 12:43
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Auto-purge of Scheduled Reports

For a report that has been scheduled to run, the Administrator can specify the number of days to
keep the generated, scheduled report output.

For example, in the screen below, the scheduler-generated “Asset Tracker” report will be kept
for 5 days; it will be deleted after that time period.

Description Date. ’
Asset Tracker BHEH Includes data to efficiently manage the entire inventory of infusers. 03/26/2012 10:09 ‘
Asset Utilization B purge | Information on the number of hours infusers have been in use. 03/26/2012 10:09
Auto-Programming Bo j_' about usage of auts i . 03/26/2012 10:09 ‘
Auto-Programs with Unmatched Medication BH 777 information about auto-programming requests resulting in No Drug Selected or Other Drug on infuser. 03/26/2012 10:09
Edit Variance Detail jar 718 I_ Line-item detail of every program where user received an alert and edited the program. 03/26/2012 10:09 ‘
Edit Variance Summary o il I_ Summary of programs where user received an alert and edited the program. 03/26/2012 10:09
Event/Alarm Log BEH ) FI[TTT  information about the events/alarms reported for a specific infuser. 03/26/2012 10:09 ‘
infuser Stotus S ] l_ gg:g;!:o: of current infuser usage and power status. Identifies infusers that have not communicated for specific time 03/26/2012 10:09
Infusion Summary B 7 () 1T Hishlevel summary of infusion activity, percentage of each type of infuser alert and user respanse to alert. 03/26/2012 10:09 ‘
Line Usage Analysis B 7 [ BT visusl depiction of infusion administration activity on each line on the Flum A+ infuser. 03/26/2012 10:09
Medications Infused by CCA o T Orill down to next level of detail about infusion therapy practices and response to alerts for each medication. 03/26/2012 10:09 ‘
Medications Infused by Medication BH [F  Oill down to next level of detail sbout infusion therapy practices and response to alerts for each medication. 03/26/2012 10:09
Medications Infused by Service Line D0 01 E1[7 7 orill down to next level of detail about infusion therapy practices and response to alerts for each medication. 03/26/2012 10:09 ‘
Medications Selected by Time of Day =% [T number of infusions started during each hour of the day and whether a medication was selected. 03/26/2012 10:09
Most Commonly Infused Medications BB 0O cphil of the 15 most infused selected from the drug library. 03/26/2012 10:09 ‘
Next IV Due o ] l_ Information about which TV fluids are due to facilitate timely preparation. 03/26/2012 10:09
Override Variance Detail Bo “1[T77 Line-item detail of every program where user recsived an slert and chose to continue with entered value. 03/26/2012 10:09 ‘
Override Variance Summary o l— Summary of programs where the user received an alert and chose to continue with entered value. 03/26/2012 10:09
PCA History (] 1777 pCA medication usage data for an individual infuser. 03/26/2012 10:09 ‘

1. In the column shown above, place a check mark next to the report to be auto-purged.

2. Under the Apply button column, specify the number of days the report output should
be kept before it is deleted.

3. Click Apply.
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Running a Report in the Background

Run in Background is a “just-in-time” version of the scheduled reports. Rather than do formal
scheduling of the report, Run in Background uses the same scheduling wizard, but runs the
report immediately as a background task.

1. To run the report in the background, click on the second icon from the left below.

sBepactiame Jescriplion, Dale
Scheduled Reparts | Apply

Asset Tracker BECC l_ Includes data to efficiently manage the entire inventory of infusers. 01/25/2012 10:55
Asset Utilization BECC l_ Information on the number of hours infusers have been in use. 01/25/2012 10:55
Auto-Programming BECC l_ Information about usage of auto-programming functionality. 01/25/2012 10:55
Auto-Programs with Unmatched Medication B b & [~ l_ Information about auto-programming requests resulting in No Drug Selected or Other Drug on infuser.  01/25/2012 10:55
Edit Variance Detail BECC l_ Line-item detail of every program where user received an alert and edited the program. 01/25/2012 10:55
Edit Variance Summary BECC l_ Summary of programs where user received an alert and edited the program. 01/25/2012 10:55
Event/Alarm Log BECC l_ Information about the events/alarms reported for a specific infuser. 01/25/2012 10:55
Infuser Status BECC l_ ;S;:Dp‘?ir;ntt‘rzv;?errr‘irét.mfusar usage and power status. Identifies infusers that have not communicated for ) oco0 10 0o
e — BErr l_ }:Iwg:\t.laval summary of infusion activity, percentage of each type of infuser alert and user response to o000 0o
Line Usage Analysis BECC l_ Visual depiction of infusion administration activity on each line on the Plum A+ infuser. 01/25/2012 10:55
e e Mo ) G0 BErr l_ ml;it::g;"t.n next level of detail about infusion therapy practices and response to alerts for each Y PEETER TS
Medications Infused by Medication BECC l_ ml;it::g;"t.n next level of detail about infusion therapy practices and response to alerts for each 01/25/2012 10:55
e Py T By e WS BErr l_ ml;it::g;"t.n next level of detail about infusion therapy practices and response to alerts for each Y PEETER TS
Medications Selected by Time of Day BECC l_ Number of infusions started during each hour of the day and whether 2 medication was selected. 01/25/2012 10:55
Most Commenly Infused Medications BECC l_ Graphical representation of the 15 most commeonly infused medications selected from the drug library.  01/25/2012 10:55
Next IV Due BECC l_ Information about which IV fluids are due to facilitate timely preparation. 01/25/2012 10:55
Override Variance Detail BECC l_ Line-item detail of every program where user received an alert and chose to continue with entered value.01/25/2012 10:55
Override Variance Summary BECC l_ Summary of programs where the user received an alert and chose to continue with entered value. 01/25/2012 10:55
PCA History BECC l_ PCA medication usage data for an individual infuser. 01/25/2012 10:55
PCA Utilization BECC l_ PCA therapy statistics including frequency of use for each mode and use of protocols. 01/25/2012 10:55
Software Download BECC l_ Status of downloaded infuser software including version and last transfer status. 01/25/2012 10:55
Total Program Activity BECC l_ Programming activity, including total edits and overrides for the selected time period. 01/25/2012 10:55

The Report Options screen is displayed:

User: mednet_admin

REPORTS ABOUT

Please enter values for all the report options below and then click the submit button.

Select an infuser type: Network status: Sort by: i
® Plum A+ ™ |DEWCE v| ;
nat
_// » Then by:
2 [ serial No. ~| 1
Then by:

3 ““‘-—..._\___‘— | Lacation vl 1

[ Include Deleted Infusers

(Gam))

Copyright 2005-2009 Hospira Inc, -
All rights resermad. 1
o - e I h*ﬁﬁ,‘m’-ﬂ““ B J

2. Complete the required information. See additional information in this chapter for your
specific report.
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3. Click Submit.

The Output screen appears:

User: mednet_admin

REPORTS ABOUT

Parameters | Output

Base output file name ‘RptAssetTracker ‘

output farmats  [?]PDF [JHTML []Exeel [JRTF [JcsSvY []Excel (Data Only)
Locale | (Default) v
Content Repository

* Folder ‘Asset Tracker v

Sequential File Mames []

Overwrite Files []
Email Notification

To [matt.woran@hospira. com

OO~

Subject ‘AssatTracker’ Report ‘

Message Text [1o722/09

Attach Files 10

Skip empty reports [

TS e NI PSPy g e A g i gttt A

Navigating Reports

Note: If you have View Protected

> ' Job | Schedule | Parameters | Output
Health Information privileges, the

Hlde Patieﬂt Name CheCkbO}( Bage output file nams |2:r|.;m:-.-:u-.

displays for the following reports: Oty Formats 2 POF [ HTHL [ Bxced [P [ 8V I (o
Auto-Programming, Auto Programs Only)
with Unmatched Medication, Event/ Locale [Englizh (United States) ]

Alarm Log and Mext |V Due. [Hide Patient Name |

4. Specify the base output file name.

5. Specify the output format.

6. Specify the report destination or repository by choosing a folder from the drop-down

list.

* Check the Sequential File Names (not an option if No Recurrence was
selected), and/or the Overwrite Files boxes, if applicable.

7. Specify the email notification parameters (optional) by typing the email address in the

To box and the subject in the Subject box.
8. Enter a description in the Message Text box.

9. Check the Attach Files check box to receive a report file attachment via email
(optional).

10. Click Save.
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To view the reports run in the background at the bottom of the Reports View, click the
Scheduled Reports button at the top of the list of reports. By clicking on the report name, you
can also run that report with the report options you had selected.

User: mednet_admin Logout Help
Home Reports About
Reports
Report N Dat
=] =
Asset Tracker BECOC ’7 Includes data to efficiently manage the entire inventory of infusers. 03/13/2012 12:43
Asset Utilization BECCE Information on the number of hours infusers have been in use, 03/13/2012 12:43
Auto-Programming BECOC ’7 Information about usage of auto-programming functionality. 03/13/2012 12:43
Al rog with icati BBrF - ’7 Information about auto-programming requests resulting in No Drug Selected or Other Drug on infuser. 03/13/2012 12:43
Edit Variance Detail bF T T [ Line-item detsil of every program where user received an alert snd edited the pragram. 03/13/2012 12:43
Edit Variance Summary BECOC ’7 Summary of programs where user received an alert and edited the program. 03/13/2012 12:43
Event/Alarm Log BECC ’7 Information about the events/alarms reported for a specific infuser. 03/13/2012 12:43
Infuser Status bF [T T [ Snapshotof current infuser usage and power status. Identifies infusers that have nat communicated for specific time period. 03/13/2012 12:43
Infusion Summary BrECOC ’7 High level summary of infusion activity, percentage of each type of infuser alert and user response ta alert. 03/13/2012 12:43
Line Usage Analysis BFr - ’7 isual depiction of infusion administration activity on ach line on the Plum A+ infuser. 03/13/2012 12:43
Medications Infused by CCA b 7 T [ Orill cown to next level of detail about infusion therspy practices and response to alerts for each medication. 03/13/2012 12:43
Medications Infused by Medication BECOC ’7 Drill down to next level of detail about infusien therapy practices and response to alerts for each medication. 03/13/2012 12:43
Madications Infusad by Servica Line B F T C [ Drill down to next level of detail about infusion therapy practices and response to alerts for sach medication. 03/13/2012 12:43
Medications Selected by Time of Day BECCIT Number of infusions started during each hour of the day and whether 2 medication was selected. 03/13/2012 12:43
Mast Commonly Infused Medications BrECOC ’7 Graphical representation of the 15 most commonly infused medications selected from the drug library. 03/13/2012 12:43
Next IV Due B F O C [ information about which v fluids are dus to facilitate timely preparation. 03/13/2012 12:43
Owerinle Vaxiamor Detad bF T [ Line-item detsil of every program where user received an alert and chose ta continue with entered value. 03/13/2012 12:43
Override Variance Summary BECOC ’7 Summary of programs where the user received an alert and chose to continue with entered value. 03/13/2012 12:43
PCA History BECC ’7 PCA medication usage data for an individual infuser. 03/13/2012 12:43
PCA Utilization BbF T [ pCAtherspy statistics including frequency of use far each mode and use of pratocals. 03/13/2012 12:43
Software Dawnload BECOC ’7 Status of downloaded infuser software including version and last transfer status. 03/13/2012 12:43
Total Program Activity BbE [ erogramming activity, incluing total edits and overrides for the selectad time period. 03/13/2012 12:43
hichaduled Repaits
[Remeve| I
Edit Variance Detail Edit Variance Detail 03/12/2012 12:43
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Printing a Report

You can print any report that you generate. To print a report, convert the report into a PDF file,
and print the report from the PDF document.

Hospira | User: mednet_admin Logout 1
MedNet. - ’

HOME REPORTS ABOUT

@:z | L W4 pagetoft b o[ |

Auto-Programming

Homer 5.8 ALL

Infuser: Plurm A+™ Infusion System Active Drug Libraries 11/04/08 5.80 11802
Auto Proagramming Manual Programming Total
CccA Count % Count % Count %
Anti-infectives a 0.00% 1829 100.00% 1829 57.08%
GardCath Q 0.00% o 0.00% 0 0.00%
CVAnesth 0 0.00% o 0.00% 0 0.00%
ED Q 0.00% 60 100.00% 60 1.87%
Icu Q 0.00% 38 100.00% 35 1.00%
IVF-Narcotics 0 0.00% 23 100.00% 23 0.72%
MedSurg a 0.00% 1096 100.00% 1096 34.21%
NICU a 0.00% 3 100.00% 3 0.09%
OB 0 0.00% o 0.00% 0 0.00%
Oncology a 0.00% 6 100.00% 6 0.19%
ORAnesth ] 0.00% 1 100.00% 1 0.03%
PACU 0 0.00% 4 100.00% 4 0.12%
PCU a 0.00% a 0.00% ] 0.00%
Pedi aQ 0.00% 81 100.00% a1 2.53%
FrocArea 0 0.00% o 0.00% ] 0.00%
Telemetry 0 0.00% 43 100.00% 43 1.34%
Transplant aQ 0.00% 2 100.00% 2 0.08%
Women Sves 0 0.00% 21 100.00% 21 0.66%
Total ] 0.00% 3204 100.00% 3204 100.00%

[

When printing a scheduled report that has more than one page, you will need to click the
scheduled report button again.
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Report Conventions

The following conventions are common to all reports:
 Users with the appropriate privileges may generate reports using the Reports view.

* Drop-down lists display all valid selections. Items contained in drop-down lists may vary
based upon your previous input and the system configuration.

+ If a report features more than one sort criterion, the first field, Sort By, is required while the
remaining Then By fields are optional.

* Reports only display data existing in your system. A report’s content may vary depending
upon your data and the time period selected.

* Reports may span multiple pages; if so, the report may be navigated using the buttons a the
top of the page.

* Users may employ a “wildcard,” or asterisk [*], to expand search terms. For example,
the wildcard [13*] returns all data, such as Serial Number, that begins with the numbers
G‘13”.

« If there is no data to display for a report or a field, a message displays to alert you that there
is no data to display. When a report is grouped by CCA or Medication, and there is no data
for a particular CCA or medication, a message will alert you to that effect.

* Reports will not display a medication’s concentration when it has not been defined
in the drug library.

Note: Reports illustrated in this User Guide are intended to represent layout and typical content
rather than actual data provided by any infuser or drug library.

Report Display Format

Reports contain the following three main sections:

- Page Header: The page header appears on the top of every page. The first page displays
the report title and hospital name. Subsequent pages display the report title only.

- Detail: The details appear in the middle of every page and contain the report data.

- Page Footer: The page footer appears at the bottom of every page, and displays the time
period of the report, print date, and page number.
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Asset Tracker

The following table provides detailed information about the Asset Tracker report.

Asset Tracker

Users Biomedical, IT, Materials Management

Synopsis The Asset Tracker report includes data to help the user efficiently manage the entire
inventory of infusers.

Information is provided to track and identify infusers that have not communicated with
the network for extended periods of time, and to verify that all infusers have the correct
version of Hospira MedNet Meds installed.

Report Table

Format

Infusers Licensed infusers

Report None

Differences

by Infuser

Report Infuser Type: Licensed infuser type(s)
Options

Sort by: Device, Serial Number, Location, CCA, Hours of use in last 30 days
(Increasing/Decreasing), Hours of use in last 90 days (Increasing/Decreasing)

The user may select a combination of any three sort criteria.

Include Deleted Infusers

Usage Notes | Adjunct to the Asset Utilization and Infuser Status reports.
Infusers are grouped by their network status (offline or online).

An infuser is considered offline if it has not communicated with the Hospira MedNet
server within the past five minutes.

The library version is highlighted in yellow for all infusers that do not have the current
library version. This allows infusers that need a library update to be quickly identified.

Plum A+3 infusers may be sorted by device in order to see all three modules in each
device grouped together.

In order to monitor infuser usage to assure that each is used somewhat equally,
the number of hours of use for each infuser over the last 30- and 90-day period is also
included.

Hours of use include the time when the infuser’s power is turned on, including standby
and delayed start modes.

Hours of use for the last 30 days and last 90 days are calculated based on the date
the report is run.
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See Also Asset Utilization
Event/Alarm Log
Infuser Status

Software Download

Report Options

The following graphic displays the Report Options screen for Asset Tracker.

User: mednet_admin

Please enter values fer all the report options below and then click the submit butten.

Select an infuser type:— - Nerwork Status:— [Sortby:
€ plum & +Plum 3607 " online Ipsvice
offline
© LifaCare PCA™ : Then by:
Serial No.

Then by:
iLccatien
I Include Deleted Infusers

_Subt |

User Guide for Hospira MedNet Software
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Asset Tracker

Report Details

This section provides report details and an illustration of the Asset Tracker report for one type

of infuser.

Plum A+ and LifeCare PCA

Field/Column Label

Description

Network Status

Online is when Hospira MedNet Software has received a valid status
message or log message from the infuser within the past five minutes.

Offline is when Hospira MedNet Software has not received a valid
status message or log message from the infuser within the past five
minutes.

Serial No./Asset ID

The infuser’s serial number and asset ID

Location The physical location of the wireless access point with which
the infuser last communicated.
Location names match Access Point Description in the Access Point
Mapping Screen or are based on Enhanced Asset Tracking.

Device The logical ID of the infuser

CCA The CCA to which the infuser was last assigned

Last Communication

Date and time the infuser last communicated with Hospira MedNet
Software.

Library Version

The Hospira MedNet Meds drug library version on the infuser

Date of Transfer

Date of the drug library transfer

Hours of Use Last 30 Days

Number of hours the infuser has been in use in the last 30 days

Hours of Use Last 90 Days

Number of hours the infuser has been in use in the last 90 days
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Hospira

MedN

HOME

REPORTS

et.

ABOUT

TE e e

Asset Tracker

Homer 5.8 ALL

User: mednet_admin

M 4 Pageicfi b >||:|

Infuzer: Plum A+™ Infusion System

Hoursof  Hours of
Serial No./ Last Uselast  UseLast
Assel ID Location Device CCA c Library Version Date of Transfer 30 Days 90 Days.
13850350/ 5 South LN000TE5 ICU-OR 07720/2006 07117106 07/20/06 11:54 0.7 8162
MC08122 (501-509) 11:50.51 ED03.110_V3 22201
14126758/ 5 South LN002027 ICU-OR 0812072006 0717106 08/2905 1405 4014 0226
MCo7187 (501-509) 14:41:42 ED03.110_V3 22201
141217957 5 South LN0O2B20 ICU-OR 07/18/2006 07HTI08 0711205 1353 a1 10197
MC05926 (501-509) 135356 EDO3 110_V3 22201
141017361 5 South LN0OZBT4 ICU-0R 0712172006 0717106 0712105 10.36 368 8385
MCO7411 (501-508) 10:36:38 ED03.110_V3 22201
14121807 1 5 South LND02BEB ICU-OR 071182006 071708 0711805 13.08 3122 11213
MC08237 (501-509) 13:19.50 EDO3.110_V3 22201
13862531 / 5 South LNDO2CA1 ICU-OR 0772172006 07HT/06 07/21/08 11:07 4899 13701
MCoT221 (501-508) 110328 ED03.110_V3 22201
14101611 / 5 South LND02CFB Icu-or 07/19/2006 07117106 07/19/08 15:16 604.7 14163
MC08125 (501-509) 15:20.57 E£D03.110_V3 22201
13852048 1 2nd Floor LNOO2ETE ICU-0R 071212008 071706 07121106 03:06 583.3 16018
MCDE23 (OR1-4) 09:06:56 EDO03.110_V3 22201
14132401/ 2nd Floor LNDO30FA ICU-OR 08120/2006 0706 0812608 1210 287 6062
MCOT634 (OR 1. 4) 12:13.57 ED03.110_V3 22201
13847651/ 2nd Floor LND03204 ICU-0R 07/17/2006 07THTI06 07/17/06 16:58 stee 1566.1
MC06972 (OR5-8) 17:09:56 ED03.110_V3 22201
14103589/ 8 West LNO0338F Land D 1201972000 Q7706 OTIT08 1548 3046 8711
Weo1247 (B40-649) 21:39.01 ED03.110_V3 22201
13862339/ 6 West LNDO3307 Land D 0712012006 0717106 07/20005 14:19 927 9175
MCo6sT1 14:19:46 ED03.110_V3 22201
14122009/ 6 Wast LND03454 LandD 08/20/2006 07HTI06 0312005 11:26 400.2 10918
MCO1243 (640-649) 11:31:57 EDO03.110_V3 22201
14121481/ 6 West LNDO3505 LadD 07/18/2006 07117106 07/13/05 1645 3265 10174
MC06973 (840-549) 16:49.15 ED03.110_V3 22201
15544391 1 © West LNOO36FE Land 0 0711772006 07HTI06 071705 11:46 aa 13367
MC01235 (640-649) 11:47:08 EDO2 110_V3 22201
15544302/ 6 West LNOO36FB LandD 0711772006 07117106 0776 11:46 4623 11832
MCO6S74. 11:47:08 EDO3.110_V3 22201
15544393 1 West LNOO36FB LandD 0T/7/2006 0717106 071705 11:45 3857 98717
MC01234 (640-649) 11:47:08 ED03.110_V3 22201

Report Date: 07/13/07 12:55

Printed: 07H3/07 12:55
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Asset Utilization

Asset Utilization

The following table provides detailed information about the Asset Utilization report.

Asset Utilization

Users Biomedical, IT, Materials Management

Synopsis Asset Utilization allows efficient management of the entire inventory of infusers by
providing information on the number of hours infusers have been in use.
Reported for each infuser are the actual number of hours of use per month, and the
average usage for the selected time period.
Similarly, the report provides the average hours of use per month and for the selected
time period for the entire infuser population.

Report Crosstab

Format

Infusers Licensed infusers

Report None

Differences

by Infuser

Report Infuser Type: Licensed infuser type(s)

Options

From: To: Quarter and Year: For example, Q1 (Jan - Mar) 2015
Sort by: Device, Serial Number

Include Deleted Infusers

Usage Notes

Adjunct to the Asset Tracker report:

When cross-referenced with the Asset Tracker report, the user can determine whether
low usage is the result of an infuser not communicating with the network, as well as
when it last communicated, and where it was located at the time.

Up to four consecutive quarters can be reported.

Hours of use include the time when the infuser’s power is turned on, including standby
and delayed start modes.

Average Number of Infusers Used Per Day: If an infuser was on during a given day, it
is counted as being in use for the day.

Sort the report by Device to see all of the infusers in a Plum A+3 grouped together.

See Also Asset Tracker
Event/Alarm Log
Software Download
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Report Options
The following graphic displays the Report Options screen for Asset Utilization.

Hospira : User: mednet_admi ..
NedNet. -

REPORTS ABOUT

Asset Utilization ReEort DEtions:

Please enter values for all the report options below and then click the submit button, 1

Select an infuser type: Sort by: ‘l
O Plum a+ ™ Frorm: |Q1 (Jan - Mar) v|2009 v|
@ Lfecare PCA ™ To: @ Device '

[@1 pan- Mar) ~[2008 v| O serial no.

[ 1nclude Deleted Infusers 1'

(| Submit } ;

.__Kﬁ\q'___‘__“-lt.-h P—— _,‘....‘,..._\_.,,.p o M“M“Mqﬂwm'mwﬁrﬂ

Report Details

This section provides report details and an illustration of the Asset Utilization report for one
type of infuser.

Plum A+/Plum 360 and LifeCare PCA

Field/Column Label Description
Infuser Type Licensed infuser types
Device Logical ID of the infuser
Serial Number Serial number of the infuser
Average Number of Average number of devices used per day within the date range selected

Devices Used Per Day

Hours of Use Hours of use per month per device within the date range selected
Average hours of use per month across entire infuser population

Average hours of use for all months across entire infuser population

Sort By Device or Serial Number
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Asset Utilization

Reports

B D&

About

Advancing Wellness

Average Number of Infusers Used per Day: 0.19

User: mednet_admin

4 4 Pagei1of7 b M

Asset Litilization - ﬁ y
All_Languages ( :

Infuser. Plum A+/Plum 360™ Infusion System

2015 @1
Device Serial Ne Tai il Mar | Average

F14 SH_P14-1 0.00 0.00 0.00 0.00|
SH_P142 0.00 0.00 0.00 0.00|

SN_P143 0.00 0.00 0.00 0.00|

Average 0.00 0.00 0.00 0.00|

PlumSingl100 |21000000 0.00 o.00 0.00 0.00|
Average 0.00 0.00 0.00 0.00|

PlumSingl101 |21000001 0.00 0.0z 0.00 0.01
Average 0.00 0.02 0.00 0.01

PlumSingl106 |21000006 .00 0.02 0.00 0.01
Creme non a0z oo aat

Hours of Use

Logout Help
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Auto-Programming

The following table provides detailed information about the Auto-Programming report.

Auto-Programming

Users Nurse Manager, Pharmacist

Synopsis Provides information about the usage of the Auto-Programming functionality when
Hospira MedNet Software is integrated with a BCMA system using Hospira MedNet
Programmer.

Report Table

Format

Infusers Licensed infusers

Report Infuser Type: Licensed infuser type(s)

Options

Time Period: Since 12 a.m. today, Since 12 a.m. yesterday, Last 12 hours, Last 24
hours, Last 48 hours, Last 7 days, Last 30 days, Last 3 months, Last 6 months, Last 12
months, Other (specific date range)

CCA Name

Sort by: Serial Number, Medication, CCA, Date/Time, Device. The user may select a
combination of any three sort criteria

Include Deleted Infusers

Hide Patient Name. If selected, the patient name will be replaced by asterisks. (View
Protected Health Information privilege must be assigned to see Patient Name)

Usage Notes | The Auto-Programming report provides a summary section that contains Auto-
Programming and Manual Programming information for each CCA during the report
period.

Also, it provides a Manual Programming Detail section that provides detailed
information about each infusion the clinician performed without using the Auto-
Programming function. This section includes information, such as the infuser’s
Network Status, to help determine why Auto-Programming may not have been utilized.

Auto programs that result in No Drug Selected (Plum A+/Plum 360) are included in this

report.
See Also Auto-Programs with Unmatched Medication
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Auto-Programming

Report Options

The following graphic displays the Report Options screen for Auto-Programming.

User: mednet_admin Logout Help
Home Reports About
@ Please enter values for all the report options below and then click the submit button.
rSelect aninfuser type: — ILasI?days =
e , o
Plum A +/Plum 3607 | o [01/26/2015 15:33
€ LifeCare PCA™
To:  [D2002/2015 1533
CCA Name: Sort by: I
iMedicatian -
Thenby:———
ICCA hd h
Then b g
IDate.-'Time -
T Include Dalated Infusers
' Hide Patient Name
_Submit |
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Report Details

This section provides report details and an illustration of the Auto-Programming report for one
type of infuser and a summary.

Plum A+/Plum 360 and LifeCare PCA

Field/Column Label

Description

Infuser Type

Licensed infusers

Medication* Medication’s display name and concentration, or unknown
CCA Name CCA selected when the auto-program occurred
Date/Time Date and time from the start of infusion

Day of Week Day of the week

Serial Number

Infuser’s serial number

Device

Infuser’s logical ID

Patient Name*

Patient name

Caregiver Name*

Caregiver’s name

Unit*

Nursing unit

Room/Bed*

Room and bed number

*Information provided by BCMA system

Summary and Manual Programming Report

Summary

Number and percentage of Auto-Programming and manual programming
events by CCA

Manual Programming
Detail

Medication, CCA, Date/Time, Serial Number, Device are shown for each
manual program

Total

Sum of Total Count values

Note: LifeCare PCA includes: Auto-programming summary, Manual programming summary, Auto-
programming detail and Manual programming detail.
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Auto-Programming

Heesgira Mot ™

Adwarcing Wellness

Repots

Infuser: Plum A+ ™ Infusion Syabem

Auto-Programming &
ALLNOMSG

Active Drug Libraries 021314 £.00 11500
021914 .00 11806
021914 600 11807
a2aid 600 11508

Summary
Auto-Programming Manual Programming Total
CCA Nama Coamt % Count % Court %
BHH 0 0.0% 3 100 0% 3 6.1%
IcU [u} 00% i} 0.0% i} 0.0%
Medical 27 96.4% 1 1E% 28 57.1%
Oincology 0 00% o 0.0% i} 0.0%
Surgical a 0% o 0.0M% ] 0.0%
Uniknosem 0 0.0% 18 100 0% 18 36.T%
Tonal Fi) 55.1% Fr 44.5% 45 100.0%

Auto-Programming

Infuser: Plum A+ ™ Infusion System

Aute-Programming Detail

Medication CCA Name Diate/Time Dy of Week  Serial Number  Device Patiant Nams ‘Caregiver Hame  Unit Room/Bed
Blood Products - 10mL  Medical 02122014 12:01:50 Thursday 97456 rﬁanisﬁum] sesnma Dhanush, Sekar R Ace A
Blood Products - 10ml  Medical 021132014 13:02:46 Thursday 9ET456 ManisPlum3 = Dhanush, Sekar B Ace A
Blood Products - 10 ml  Medical 02132074 13:04:12 Thursday 9ET4 55 Eanlsl'-“umil Dhanush, Sekar R Ace Y
Blood Products - 10ml  Medical 02122014 13:05:11 Thursday SETA5E EM enmmm— Dhamush, Sekar R Ace A
Blood Products - 10mL  Medical 02122014 12:06:31 Thursday SET456 yﬁmisﬁum} messsnmaa Dharush, Sekar R Ace A
Blood Products - 10ml  Medical 02132014 130743 Thursday 9ET456 ManisPlum3 = Dhanush, Sekar . Ace 3MIA
Blood Products - 10 ml Mesdical 023014 130856 Thursday SET4ES E:nl:ﬁuml Frmm——— Dhanush, Sekar R Ace A
Blood Products - 10ml  Medical 02132014 1310:02 Thursday DETARG EM Fenmm—— Dhamush, Sekar R Ace WA
Blood Products - 10ml  Medical 02132014 13:11:01 Thursday ETA56 ManisPluml = Dhanush, Sekar B Ace 3/A
Blood Products - 12ml  Medical 02132014 131238 Thursday 9ET456 g?lh-uﬁ.m} em——— Dihanush, Sekar Bt Ace MiA
Blood Products - 12ml  Medical ORMEE014 134310 Tuesday SET4565 Eﬁnlslﬂulnl """""" Dhanush, Sekar B Ace A
Blood Products - 12ml  Medical O2MEZ014 1T 45:08 Twesday 9ET456 ?Wﬁ Fr— Dhanush, Sekar R Ace 3MIA
B Drug Selected Medical 02142014 1005658 Friday 9ETAEG ManisPium3 ~ sreesess Are iTA
Mo Drnug Selected Medical 021452014 15:22-36 Friday SET456 &M Semma— Dhanush, Sekar R Ace A
Mo Drug Sedected Mesdical 022014 11:50:10 Twesday AET4EG E;Inrsﬁumll """""" Dhanush, Sekar B Ace MMA
No Orug Selectad Medical 02182014 13:26:22 Tuesday SETA5E ManisPlum3  =seesssses Dhanush, Sekar R Ace 3 IA
Ko O Selectad Medical 02182014 13:28:36 Tussday ET456 fl:anisﬁuml Fmssma Dharush, Sekar R Ace A

To: D2A914 18:13
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Auto-Programming

Infusar: Plum A#+™ Infusion System

Auto-Programming Detail

Medication CCA Name DateTime Day of Week  Serial Number  Device Patient Name Caregiver Name  Unit Room/Bed
Mo Drug Selected Medical 02182014 13:30:44 Tuesday 987456 ManisPlum3 e Dhanush, Sekar R Ace 30174
Mo Drug Selected Medical 0282014 13:31:38 Tuesday 987456 ﬁ?anisﬂun:i rmm— Dhanush, Sekar R Ace A
o Drug Selected Medical 02182014 133335 Tuesday 967456 :}m e Dhanush, Sekar R Ace 30174
Mo Drug Selected Medical 0182014 14:02:05 Tuesday 987456 :]ania.PIu'nB henae Dharush, Sekar R Ace 30107A
Mo Drug Selected Medical O2MB2014 15:19:41 Tuesday 987456 “I;'m SemsmmR— Dharush, Sekar R Ace 3017A
Mo Drug Selected Medical 02182014 15:21:34 Tuesday 987456 %nisﬂuﬂ] Frnmm— Dhanush, Sekar R Ace A
o Drug Selected Medical 02182014 15:22:35 Tuesday 967456 :;'Mm?! e Dhanush, Sekar R Ace 0174
Mo Drug Selected Medical 02182014 153327 Tuesday 987456 Eanisﬁmﬂ e Dharush, Sekar R Ace 30107A
Unknown Medical 0232014 131514 Thursday 987456 ManisPlum3 === Ace 01/A
Unknown Medical 0232014 17:33:26 Thursday 987456 E&nisﬂmﬁ Srnmmm— Ace 0rA

From; 111913 18:13

Printed

Autc-Programming

Infuser: Plum A+™ Infusion System

Manual Programming Detail

Madication CCA Name Serial Number Device

Adenasine Syrings BHH SET45G ManisPlum 360
DOPamme (Cther) Medical SBT456 ManisPlum360
Unkricwn BHH 987456 ManisPlum360
Unkniciwm Unkncwm SET456 ManisPlum360
Unknown Unknowm 987456 ManisPlum360
Unkneram LUnknown 87456 ManisPlum360
Unknowm Unknoem SBT456 ManisPlum360
Unknown Unknawn 987456 ManisPlurm360
Unknewn Unknown SBT455 ManisPlum360
Unknorwm Unknown SETARG ManisPlum360
Unknicwn Unkricwn 987458 ManigPlum360
Unknown Unkncwm SET456 ManisPlum360
Unknown Unknawn 987456 ManisPlurm360
Unknown Unknown GET45E ManisPlum 360
Unknowm Unknoem 987456 ManisPlum360
Unkriwn Unkricwm 987456 ManigPlur360
Unknowm Unknown SET456 ManisPlum3&D
Unkricwn Unkrcwn 987456 ManisPlum360
Unknown Unkricim 987456 ManigPium 360
Unknowm Linknown SET456 ManisPlum 360
Unkricwn Unknicwn 987458 ManigPlum360

From: 111313 18:13

02H53/14 18:13

Printed: 021514 18:13

DiatelTima Day of Week
D21N2014 14:36:56 Wednesday
02192014 18:05:16  Wednesday
02192014 13:09:57 Wednesday
02192014 1330113 Wednesday
021152014 10:58:59 Tuesday
021172014 16:27-01 Tuesday
021272014 09:58:55 Wednesday
02122014 10:00:04 Wednesday
021272014 10:54:35  Wednesday
02122014 11:23:30  Wednesday
O2122014 132727 Wednesday
02122014 132957

021272014 15:03:59 Wednesday
02122014 16:46:118  Wednesday
O2122014 16:46:19 Wednesday
021272014 17:46:05 Wednesday
027132014 09:29:26 Thursday
D2M32014 09:30:02 Thursdary
021372014 11:44:38 Thursday
02132014 11:45:08  Thursday
02132014 11:47:23 Thursday
02132014 11:52:18  Thursday

Page 4 of 4
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Auto-Programs with Unmatched Medication

The following table provides detailed information about the Auto-Programs with Unmatched
Medication report.

Note: Auto-Programs with Unmatched Medication is an optional feature and is only visible on
your menu if it is part of your licensed package.

Auto-Programs with Unmatched Medication

Users Nurse Manager, Pharmacist

Synopsis Provides information about Auto-Programming requests that resulted in No Drug
Selected or Other Drug on the infuser. Auto-Programming functionality is available
when Hospira MedNet Software is integrated with a BCMA system using Hospira
MedNet Programmer.

Report Format Table

Infusers Licensed infusers
Report None

Differences by

Infuser

Report Options | Infuser Type: Licensed infuser type(s)

Time Period: Since 12 a.m. today, Since 12 a.m. yesterday, Last 12 hours, Last 24
hours, Last 48 hours, Last 7 days, Last 30 days, Last 3 months, Last 6 months, Last
12 months, Other (specific date range).

CCA Name
Medication

Sort by: Medication, Date/Time, CCA, Unit, Location, Caregiver ID, Caregiver Name,
Patient Name (if View Protected Health Information privilege assigned), External ID,
Order ID.

The user may select a combination of any two sort criteria.

Include Deleted Infusers

Hide Patient Name. If selected, the patient name will be replaced by asterisks. (View
Protected Health Information privilege must be assigned to see Patient Name)

Usage Notes This report provides a mechanism to evaluate auto programs which resulted in No
Drug Selected or Other Drug on the infuser. This occurs when the External ID in the
drug library does not match the one provided by the BCMA, or if concentration
parameters or units do not match.

See Also Auto-Programming
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Report Options

The following graphic displays the Report Options screen for Auto-Programs with
Unmatched Medication.

User: mednet_sdmin Logout Help
Harre Reparts About
E Plzaze enter values Tor all the report options below and then click the submit button.
Sel=ct an infuser type: - |L.asl7-:a1,f5 j_
0 Plum A+
From:
To:
CCA Hame: Sort bry:

Madication Ll

T Irciude Delated Infusers

IF wigs Patiert Name

‘Submit
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Report Details

This section provides report details and an illustration of the Auto-Programs with Unmatched
Medication report.

Plum A+/Plum 360

Field/Column Label Description
Date/Time Date and time
CCA CCA selected when the auto-program occurred
Location Description of the access point to which the infuser was communicating
Caregiver ID* ID of the caregiver
Caregiver Name* Name of the caregiver
Patient ID* Patient identification number
Patient Name* Patient name
Unit* Nursing unit
External ID* External ID of the medication being programmed
Order ID* Order number (ID) associated with the medication being programmed
Medication* Medication being programmed

*Information provided by BCMA system
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Auto-Programs with Unmatched Medication

Advancing Wellness

Infuser: Plum A+™ Infusion System

ALLNOMSG

Active Drug Libraries 02/13/14 6.00 11800
02/19/14 6.00 11806
02115914 6.00 11807
02/159/14 6.00 11808

Medication External ID Chder 1D Carggiver ID Patignt ID Unit
DateTime CCA Name Caregiver Name Patient Name Location
Argatroban 1/4 Strength 125 mg/500 mL 349 90005 10PUser MRS001 Aoe
021814 13:33 Medical Dhanush, Sekar R Semnms=— WIRED
Argatroban 1/4 Strength 125 mg/500 mL 349 80001 10PUser MRB001 e
021814 15:19 Medical Dhanush, Sekar R S WIRED
Argatroban 1/4 Strength 500 mL 35001 80004 OPUsar MRB004 Ace
0211814 15:33 Medical Dharush, Sekar R Frm— WIRED
Argatroban 1/4 Strength 1 126 mg/500 mL 349 0005 I0PUser MRS001 Ace
021814 140 Medscal Dhanush, Sekar R Fr—— WIRED
Argatroban 1/8 Strength 125 mg/500 mL 35000 80002 10PUser MRE002 Ace
o2en4 1521 Muadcal Dhanush, Sekar R Re——— WIRED
Blood Products 50 mg250 mL 1048599 60013 10PUser MRE13 Ace
021414 15:21 Medical Dhanush, Sekar R Senmmnas WIRED
Blood Products 7 mg/111 mL 104899599 10002 10PUser MR1102 Aoe
021814 11:49 Medical Dhanush, Sekar R Sesmsmsmss WIRED
Blood Products 7 mg/111 mL 1048999 10002 10PUser MRS000 Ace
0211814 13:26 Medical Dhanush, Sekar R = WIRED
Blood Products 23 mgi234 mL 1048999 90001 0PUsar MR9001 Ace
0211814 13:28 Medical Dhanush, Sekar R Smmm— WIRED

From: 02M2/14 18:14

To: 02114 18:14

Page 1of2

Aute-Programs with Unmatched Medication

Infuser: Plum A+™ Infusion System
Blood Products 300 mL
0218/14 13:30

Blood Products 7 mg/33 mL
021814 13:31

HYDROmorphone (Stnd) 75 mg/150 mL
021814 13.33

HYDROmorphone (Stnd) 75 mg/150 mL
02016/14 15:19

HYDROmorphone (Stnd) 1 75 mg/150 mL
02018/14 14:01

HYDROmorphone (StndsTest) 75 mg
02184 1522

From: 021214 18:14

1046999

1048999

62

62

To: 021914 18:14

90001
Medical

80002
Medical

50005
Medical
BOOD1
Medical

50005
Medical

B0003
Medical

1OP User
Dhanush, Sekar R

10PLiser
Dhanush, Sekar R
0P User
Dhanush, Sekar R
0P User
Dhanush, Sekar R
0P User
Dhanush, Sekar R

0P User
Dhanush, Sekar R

MRS001

MR2001

FTETTrrr e

MRB003

Printed: 0211914 18:14

Ace
WIRED

Ace
WIRED

Ace
WIRED

Ace
WIRED

WIRED

Ace
WIRED

Page 2 of 2
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Edit Variance Detail

The following table provides detailed information about the Edit Variance Detail report.

Edit Variance Detail

Users Pharmacist, Nurse Manager, Risk Manager

Synopsis Provides a line-item detail of every infuser program where the user received an alert
and then proceeded to edit the program.

These edits suggest that a potential ADE (Adverse Drug Event) has been avoided

Report Table

Format

Infusers Licensed infusers

Report Includes user edits to Soft Limit alerts and/or Hard Limit alerts as applicable, per
Differences licensed infuser.

by Infuser

Report Infuser Type: Licensed infuser type(s)

Options

Time Period: Since 12 a.m. today, Since 12 a.m. yesterday, Last 12 hours, Last 24
hours, Last 48 hours, Last 7 days, Last 30 days, Last 3 months, Last 6 months, Last 12
months, Other (specific date range).

CCA Name

Medication

Group by: CCA, Medication
Include Deleted Infusers

Usage Notes | Variance is a calculated value intended to represent how far away the user’s initial
programmed value was compared to the defined limit. Variance is defined
as (Initial Dose — Limit Violated) / Limit Violated. It is expressed as a percentage,
and shown as a negative number for Lower Limit violations and a positive number
for Upper Limit violations. 10,000% is the maximum displayable variance.

The report can be run by CCA or by Medication and contain data for selected CCAs
or medications or for all CCAs and medications. Running the report by Medication
for high risk medications can easily identify any variances for these medications.

Initial Dose is the programmed value that triggered the alert. Final Dose is the value
accepted at final confirmation when the infuser was started. If several alerts were
encountered during a programming sequence, the Final Dose value in the report will
be the same for each alert.

The date and time of each alert are also displayed in the report.

See Also Edit Variance Summary
Override Variance Detail
Override Variance Summary
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Chapter 16: Reports

Report Options

The following graphic displays the Report Options screen for Edit Variance Detail.

User: mednet_admin Logout Help

@ Please enter values for all the report options below and then click the submit butten

rSelect an infuser type: — -ILasl?’days E
C pi P lur ™
Plum &+/Rlum 3607 | £ e [0126r2015 1537
€ LifeCare PCA™
To: 0200202015 1537
{cc.a. Name: ——————— IVMEd'.caE:gn:* Group by: ———
® cca
© Medication
" Include Deleted Infusers
Submit

Report Details

This section provides report details and illustrations of the Edit Variance Detail report.

Plum A+/Plum 360

Field/Column Label

Description

Medication/Concentration?
or CCA

Medication name if results are grouped by CCA; CCA name if results
are grouped by medication.

Alert Date/Time

Date and time of each alert

Limit Amount and Units

Limit Violated Upper Soft, Lower Soft, Upper Hard, Lower Hard

Initial Dose Initial amount entered by user

Final Dose Final amount entered by user

Variance Defined as (Initial Dose — Limit Violated) / Limit Violated

The result is expressed as a percentage, and shown as a negative number
for Lower Limit violations and a positive number for Upper Limit
violations.10,000% is the maximum displayable variance.

TMedication/Concentration is comprised of the displayed name of the medication and its concentration
value. If a displayed name for a particular medication includes concentration (for example, Drug 500
mg/250 mL), Medication/Concentration may appear as “Drug 500 mg/250 mL 500 mg/250 mL.”
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Hospira !
user: mednet_admin Logout
edNet.

HOME REPORTS ABOUT

TEEaE M4 pageiefs v M| |

Edit Variance Detail
Homer 5.8 ALL

Infuser: Plum A+™ Infusion System

Active Drug Likraries 11/04/03 5.80 11802

CCA: CardCath

Medication/Concentration Alert Date/Time Limit Limit Violated Initial Dose Final Dose Variance
DOPAmine 800 mg/250 mL 04/2512007 12:13:1PM 20 meglkg/min t UPPER SOFT 25 20 25%
Phenylephrine (mcg/min) 20 05/14/2007 10:17:49AM 40 megimin 1 lower soft 20 20 -50.00%
mg/250 mL

Total for CardCath: 2

From: 10/30/09 07:48 To: 11/06/09 07:48

Printed: 11/06/08 07:53

Page 10of 1
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LifeCare PCA

Field/Column Label

Description

Medication/Concentration?
or CCA

Medication name if results are grouped by CCA; CCA name if results
are grouped by medication.

Alert Date/Time

Date and time of each alert

Rule Set LifeCare PCA: Loading, Continuous, PCA, Dose Limit
Limit Amount and Units

Limit Violated Upper Soft, Lower Soft, Upper Hard, Lower Hard

Initial Dose Initial amount entered by user

Final Dose Final amount entered by user

Variance Defined as (Initial Dose — Limit Violated) / Limit Violated

The result is expressed as a percentage, and shown as a negative number
for Lower Limit violations and a positive number for Upper Limit
violations.10,000% is the maximum displayable variance.

TMedication/Concentration is comprised of the displayed name of the medication and its concentration
value. If a displayed name for a particular medication includes concentration (for example, Drug 500
mg/250 mL), Medication/Concentration may appear as “Drug 500 mg/250 mL 500 mg/250 mL”.
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Edit Variance Detail

Report: About

B oaaan

Advancing Wellness

Edit Variance Detail

All_Languages

Infusar: LifeCara PCA™ Infusion System

User: mednet_admin

4 4 pageiofs b M

Active Drug Libraries 02/16/12 5.80-1810

Logout Help

cca: Al

Medication/Concentration Alert Date/Time Rule Set Limit Limit Viclated Initial Dose Final Dose Variance
Uninown 02/02/2015 13:27:00 Dose Limit 400 mg t UPPER HARD 209 20 148.75%
Unimown 02/02/2015 13:27:00 Loading 50 mg 1 UPPER HARD =i="] 1 1,803.00%
Unknown 02/02/2015 13:27:00 Loading 35 mg { UPPER SOFT 40 1 14.20%
Unknown 02/02/2015 13:27:00 PCA 25 mg 1 UPPER HARD 208 1 3,206.00%
Uninown 02/02/2015 13:27-00 PCA 18 mg t UPPER SOFT 20 1 8 28%
Uninown 02/02/2015 13:20:00 Dosa Limit 400 mg 1 UPPER HARD f=l=l") o 140.76%
Uninown 02/02/2015 13:29:00 Loading 50 mg t UPPER HARD 209 1 1.202.00%
Uninown 02/02/2015 13:28:00 Loading 35 mg t UPPER SOFT 40 1 14.20%
Uninown 02/02/2015 13:29:00 PCA 25 mg T UPPER HARD =i=1"] 1 3,896.00%
Unknown 02/02/2015 13:20:00 PCA 18 mg 1 UPPER SOFT 20 1 5.26%
Unknown 02/02/2015 13:31:00 Dose Limit 400 mg T UPPER HARD i) 20 140.75%
Uninown 02/02/2015 13:31:00 Loading 50 mg 1 UPPER HARD f=i=l"] 1 1,202 00%
Unknown 02/02/2015 12:21:00 Loading 28 mg t UPPER SOFT 40 1 14.20%
Uninown 02/02/2015 13:31:00 PCA 25 mg 1 UPPER HARD 209 i 2,806.00%
Uninown 02/02/2015 13:31:00 FCA 18 mg t UPPER SOFT 20 1 5.28%
Unimown 02/02/2015 14:26:00 Continuous 100 mg/hr 1 UPPER HARD o99 1 200.00%

R T T T e T T T RS S S Y. S—
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Edit Variance Summary

The following table provides detailed information about the Edit Variance Summary report.

Edit Variance Summary

Users Pharmacist, Nurse Manager, Risk Manager

Synopsis Provides a summary of infuser programs where the user received an alert then
proceeded to edit the program. These edits suggest that a potential ADE has been
avoided.

Contains the same data as Edit Variance Detail except that it averages the number of
occurrences of edits for each medication/alert type combination (Lower Hard, Lower
Soft, Upper Soft, and Upper Hard).

Report Table

Format

Infusers Licensed infusers

Report Includes user edits to Soft Limit alerts and/or Hard Limit alerts as applicable, per
Differences licensed infuser.

by Infuser

Report Infuser Type: Licensed infuser type(s)

Options

Time Period: Since 12 a.m. today, Since 12 a.m. yesterday, Last 12 hours, Last 24
hours, Last 48 hours, Last 7 days, Last 30 days, Last 3 months, Last 6 months, Last 12
months, Other (specific date range).

CCA Name

Medication

Group by: CCA, Medication
Include Deleted Infusers

Usage Notes | Variance is a calculated value intended to represent how far away the user’s initial
programmed value was compared to the defined Ilimit. Variance is defined
as (Mean Initial Dose — Limit Violated) / Limit Violated. It is expressed as a percentage,
and shown as a negative number for Lower Limit violations and a positive number
for Upper Limit violations. 10,000% is the maximum displayable variance.

The report can be run by CCA or Medication and contain data for selected CCAs
or medications or for all CCAs and medications. Running the report by Medication
for high risk medications can easily identify any variances for these medications.

Initial Dose is the programmed value that triggered the alert. Final Dose is the value
accepted at final confirmation when the infuser was started.

See Also Edit Variance Detail
Override Variance Detail
Override Variance Summary
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Report Options Screen
The following graphic displays the Report Options screen for the Edit Variance Summary.

User: mednet_admin Logout Help

E‘j Please enter values for all the report options below and then click the submit buttan

rSelect an infuser type: — -ILasl?days d_

C pl ol .
Plum A+/Rlum 360™ | . [01/26r2015 15:38
€ LifeCare PCA™
To:  [02/02/2015 15:38

I'V-e-:licaf.'on: — rGroup by:

I'CC.-'-. Name:
® cca
' Medication

I include Deleted Infusers

Submit

Report Details

This section provides report details and illustrations of the Edit Variance Summary report.

Plum A+/Plum 360

Field/Column Label Description

Medication/Concentration’ | You may choose to group the report results by either Medication or CCA.
or CCA

Limit Amount and Units

Limit Violated Upper Soft, Lower Soft, Upper Hard, Lower Hard

Mean Initial Dose Average of initial doses entered

Mean Final Dose Average of final doses entered

Variance Defined as (Mean Initial Dose — Limit Violated) / Limit Violated

The result is expressed as a percentage, and it is shown as a negative
number for Lower Limit violations and a positive number for Upper Limit
violations.10,000% is the maximum displayable variance.

Sample Size Number of programs that exceed the limit
(Count)

TMedication/Concentration is comprised of the displayed name of the medication and its concentration
value. If a displayed name for a particular medication includes concentration (for example, Drug 500
mg/250 mL), Medication/Concentration may appear as “Drug 500 mg/250 mL 500 mg/250 mL.”

146 User Guide for Hospira MedNet Software

Note: For a list of Hospira MedNet compatible devices approved by country, refer to the Hospira MedNet Device Compatibility Matrix
available through your Hospira Support Center.



Edit Variance Summary

Chapter 16: Reports

Hospira

MedNet.

HOME REPORTS ABOUT

B Do adw

Homer 5.8 ALL

Infuser: Plurm A+™ Infusion Systern

Medication: Heparin (units/hr) 25000 units/500 mL

Edlit Variance Summary

User: mednet_admin

M 4 Pagelofi b >||:|

Active Drug Libraries 11/04/03 5.80 11802

Sample

Mean Mean Size
CCA Name Limit Violated Initial Dose  Final Dose Variance (Count)
Telemetry | lower soft 616.167 537.167 -38.38% 6
Subtotal for Telemelry: 6

Transplant | lower soft 900.00 900.00 -10.00% 1

Subtotal for Transplant:

Total for Heparin (units/hr) 25000 unitsi500 mL:

From: 11/06/08 08:06 To: 11/06/09 08:06

Page 1 of 1

Logout
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Edit Variance Summary

LifeCare PCA

Field/Column Label

Description

Medication/
Concentration' or CCA

You may choose to group the report results by either Medication or CCA.

Rule Set

LifeCare PCA: Loading, Continuous, PCA, Dose Limit

Limit

Amount and Units

Limit Violated

Upper Hard, Lower Hard, Upper Soft, Lower Soft

Mean Initial Dose

Average of initial doses entered

Mean Final Dose

Average of final doses entered

Variance

Defined as (Mean Initial Dose — Limit Violated) / Limit Violated

The result is expressed as a percentage, and it is shown as a negative
number for Lower Limit violations and a positive number for Upper Limit
violations.10,000% is the maximum displayable variance.

Sample Size
(Count)

Number of programs that exceed the limit

TMedication/Concentration is comprised of the displayed name of the medication and its concentration
value. If a displayed name for a particular medication includes concentration (for example, Drug 500 mg/
250 mL), Medication/Concentration may appear as “Drug 500 mg/250 mL 500 mg/250 mL”".
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User: mednet_admin Logout Help

Home Reports About
B e e I+ 4 pageiofz b M
Yrr— it

Advancing Wellness All_Languages
Infuser. LifeCare FCA™ Infusion System Active Drug Libraries 02/16/12 5.30-1810
CCA: All
Sample
Mean Mean Size

Medication/Concentration Rule Set Limit Limit Violated Initial Dose Final Dose Variance Cour
Unknown Continuous 100 mgihr T UPPER HARD ee0.00 1.00 599.00% 3
Unknown Dose Limit 400 mg tUFFER HARD eeo.00 20.00 149.75% =)
Unknown Loading S0 mg TUFPER HARD 000.00 1.00 1,295.00% [}
Unknown Loading e mg TUPFPER SCFT 40.00 1.00 14.20% [}
Unknown PCA 25 mg TUPPER HARD 000.00 1.00 3,205.00% [}
Unknown PCA 18 mg 1UPPER SOFT 20.00 1.00 5.26% ]

Subtotal for Unknown 33

Total for All 33

N A WSV oo o P S Yo W S USRI o s VNV S
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Event/Alarm Log

The following table provides detailed information about the Event/Alarm Log report.

Event/Alarm Log

Users Biomedical, IT, Materials Management, Risk Manager

Synopsis Provides a detailed look at all events, alarms, and alerts associated with an infuser
in chronological order.

Report Table

Format

Infusers Licensed infusers

Report Contains a listing of all logged events and alarms reported by an infuser. Specific items

Differences reported depend on the type of infuser.

by Infuser

Report Infuser Type: Licensed infuser type(s)

Options Time Period: Since 12 a.m. today, Since 12 a.m. yesterday, Last 12 hours, Last 24

hours, Last 48 hours, Last 7 days, Last 30 days, Last 3 months, Last 6 months, Last 12
months, Other (specific date range).

Serial Number
Event Type: All
Include Deleted Infusers

Hide Patient Name. If selected, the patient name will be replaced by asterisks. (View
Protected Health Information privilege must be assigned to see Patient Name)

Usage Notes | This report displays all data recorded in the infuser’s event log. Typically, this report
would be used when doing a root cause analysis for a patient incident involving
an infusion device. The user can select the specific device by serial number
and specify the time period to review (for example, Since 12 a.m. today, Last 24 hours,
Last 48 hours, Last 7 days, etc.). One or more infusers may be selected.

The Event/Alarm Log report is primarily intended to be run in order to identify events
on, or issues with, a particular infuser. Since each infuser reports hundreds
or thousands of events daily, report performance may be significantly affected when
the report user selects more than a single infuser or selects a time period longer than
7 days.

Certain events are displayed in different color text.
*Battery warnings are displayed in blue text.
*Alarms are displayed in red text.
*New drug library versions are displayed in green text.

Event descriptions for each infuser can be found in the appendices of this guide.

See Also Asset Tracker
Asset Utilization
Software Download
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Report Options Screen

The following graphic displays the Report Options screen for the Event/Alarm Log.

User; mednet_admin Logout Help
Horre Reports About
Ewenl/ Alarm Lug Reporl Oplions:
[[-11- Plzase= =nter values for all the report options below and then click the submit button,
rSel=ct = — Last7
O Fm it B
Te:
= s=r Sz miber: - ~Event Typ=
o
F - ]
= Hidm Paf; Nams
Submit
Report Details

This section provides report details and an illustration of the Event/Alarm Log.

Plum A+/Plum 360 and LifeCare PCA

Field/Column Label

Description

Infuser Serial Number

Serial number of the infuser

Infuser Library Version(s)

Library version(s) which were active during specified time period

Event Date

Date of event

Description

Description of event

Battery warnings are highlighted in blue, and other warnings
are highlighted in red. New drug libraries are highlighted in green.

See the appropriate infuser System Operating Manual for more
information about infuser events and alarms.
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User: mednet_admin Logout Help

Home Reports About
B oaEsaa 4 4 Pageioft b M

= 2337

-~ Advancing Wellness All_Languages Hospira -

Infuser: Plum A+/Flum 280™ Infusion System Infuser Serial Numbers 21000000

Active Drug Libraries 02/16/12 5.80 1180%
Serial Number: 21000000 No Data
Library Version{s):  Unknown
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Infuser Status

The following table provides detailed information about the Infuser Status report.

Infuser Status

Users Biomedical, IT, Materials Management

Synopsis Provides a snapshot of current infuser usage and power status and identifies infusers
that have not communicated for a specified time period.

Report Table, Pie Charts

Format

Infusers Licensed infusers

Report None

Differences

by Infuser

Report Infuser Type: Licensed infuser type(s)

Options

Time Period: Since 12 a.m. today, Since 12 a.m. yesterday, Last 12 hours, Last 24
hours, Last 48 hours, Last 7 days, Last 30 days, Last 3 months, Last 6 months, Last 12
months, Other (specific date range).

Sort By: Last Communication, Serial Number, Device, Last CCA, Last Location,
Last Infusing, Asset Tag.

The user may select a combination of any three sort criteria.

Include Deleted Infusers

Usage Notes | The Infusion Status and Power Status pie charts show the real-time status for infusers
that are currently online.

The numbers and percentages reported refer only to those infusers that are online.
Infusing refers to infusers that are currently online and infusing.
Idle refers to infusers that are online and not currently infusing.

A legend box is displayed defining the color, number, percentage of infusers per slice,
and totals for each pie chart.

The Idle Infusers list provides details about infusers that are online and not currently
infusing.

The Infusers Not Communicating list provides details about the last known status
of infusers which have not communicated in the selected time period.

See Also Asset Tracker
Asset Utilization

Software Download
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Report Options Screen
The following graphic displays the Report Options screen for Infuser Status.

User: mednet_admin Logout Help

Home Reports About I
|§‘, Flease enter values for all the report options below and then click the submit button,
rSa\ect an infusertyne:-‘ rSort by ———
|Last 7 days j |Last Carmmunication _«|

Then by:

Serial Mo, =

Then by:

Device JE3 |
7 Include Deleted Infusers

Submit

Report Details

This section provides report details and illustrations of the Infuser Status report.

Plum A+/Plum 360 and LifeCare PCA

Pie Chart Description

Infusion Status Idle: Percentage of online infusers which are currently idle.

Infusing: Percentage of online infusers which are currently infusing.

Power Status AC: Percentage of online infusers currently using AC power.

Battery: Percentage of online infusers currently using battery power.

Table' Description

Idle Infusers Serial Number, Device, Asset Tag, Last CCA, Last Location,
Last Communication, Last Infusing

Infusers Not Communicating Serial Number, Device, Asset Tag, Last CCA, Last Location,
Last Communication, Last Infusing

Table displays information for infusers whose last communication was within the selected time period.
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Hosplr‘a User: mednet_admin Logout

MedNet.

HOME REPORTS  ABOUT

W@ E e M4 pagetefi b b |

Hospira MedNet™ Reports Infuser Status
g Homer 5.8 ALL

Infuser: Plum A+™ Infusion System

Infusion Status Power Status
as of 09/17/08 21:02 as of 09/17/08 21:02

H idle 1 33.33%| W AC 2 66.67 %|
[ Infusing 2 86.67 %) [ Battery 1 33.33%|
Total 3 100.0% Total: 3 1000%

From: 09/10/08 21:02 To: 09/17/08 21:02 Printed: 09/17/08 21:02 Page 1 of3

Hosplra

MedNe‘tu User: jcantu08

IOME REPORTS  ABOUT

HaeR W 4 Pageiof2 b M

Infuser Status

Infuser: Plum A+™ Infusion System

Idle Infusers
Serial Number Device Asset Tag Last CCA Last Location Last Communication Last Infusing
13880808 LN024016 Infuser-B-Wireless Min Wired 08/15/08 15:52 08/15/08 15:22

From: 08/08/08 15:54 To: 08/15/08 15:54 Printed: 08/15/08 15:55 Page 2 of 3

User Guide for Hospira MedNet Software 155

Note: For a list of Hospira MedNet compatible devices approved by country, refer to the Hospira MedNet Device Compatibility Matrix
available through your Hospira Support Center.



Chapter 16: Reports

Infuser Status

f '
mg%ﬁ : User: mednet_admin Logout
HOME REFORTS  ABOUT
RO & e % W 4 Pagesofs b odi[ |
Infuser Status ﬁ
Infuser: LifeCare PCA™ Infusion System
Infusers Not Communicating
Serial Number Device Asset Tag Last CCA Last Location Last Communication Last Infusing
16213380 SuePea Unknown WIRED 11/05/m098 1531
From: 11/06/08 09:21 Printed: 11/06/09 09:21 Page 3 of 3
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Infusion Summary

The following table provides detailed information about the Infusion Summary report.

Infusion Summary

Users Nurse Manager, Risk Manager, Quality Manager, Pharmacist

Synopsis Provides a high level summary of infusion activity, including the percentage of each type of
alert supported by the infuser as well as the users’ responses to the alerts (Edit or
Override).

Report Pie chart

Format

Infusers Licensed infusers

Report This report contains pie charts indicating Total Programs and Alerts according to each

Differences | licensed infuser type.

by Infuser

Report Infuser Type: Licensed infuser type(s)

Options
Time Period: Since 12 a.m. today, Since 12 a.m. yesterday, Last 12 hours, Last 24 hours,
Last 48 hours, Last 7 days, Last 30 days, Last 3 months, Last 6 months, Last 12 months,
Other (specific date range).
CCA Name
Include Deleted Infusers

Usage The pie charts displayed in the report provide a summary of infusion activity, including Total

Notes Programs, Alerts, Soft Limit Alerts, and Hard Limit Alerts (LifeCare PCA).
The Total Programs pie shows clinicians’ compliance with using the drug library.
The Alerts pie shows the percentage of programs where each type of alert occurred.
(Note: The clinician may encounter more than one alert during a programming sequence.)
The Soft Limit Alerts and Hard Limit Alerts pies show the clinician’s response to each
type of alert. Specifically, did the clinician override the alert and continue programming or
did the clinician edit the value? This information is useful to determine whether dosing limits
are set correctly.
An edit made to a program in response to an alert suggests that a potential ADE (Adverse
Drug Event) has been avoided. More than a very small number of overrides in response to
an alert may indicate the Rule Set is too restrictive and does not reflect actual practice in
the hospital.
The Total Programs pie represents compliance with using the safety software.
Plum A+ software version 13.4 or above is required in order to see information about Hard
Limits in this report. Version 13.4 also enables this report to differentiate between Simple
Delivery and No Drug Selected.

See Also Line Usage Analysis, Edit Variance Summary
Edit Variance Detail, Override Variance Summary, Override Variance Detail
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Report Options Screen
The following graphic displays the Report Options screen for the Infusion Summary report.

User: mednet_admin Logout Help

2] Please enter values for all the report options below and then click the submit button

Select aninfuser typs: — ILas!?dayS 2| — fCCA Name:—
= " =
Plum A+/Plum 3607 | ¢ . [0126/2015 15:44

' LifeCare pCA™
To: 02/02/2015 15:44

" Include Deleted Infusers

Submit

Report Details

The following section provides report details and illustrations of the Infusion Summary report.

Plum A+
Pie Chart Contents
Total Programs With Limits, Label Only, Simple Delivery, No Drug Selected
Alerts No Alert, Hard Limit Edit, Soft Limit Edit, Soft Limit Override
Soft Limit Alerts Edit, Override

Note: Each slice is a different color and indicates the percentage of alerts in each category.
A legend box defines the color, number, percentage of alerts for each slice, and totals
for the chart.
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HMOg%ﬁ | User: mednet_admin Logout
HOME REPORTS  ABOUT
B TE & e M 4 Pageiof2 b M
Infusien Summary
Homer 5.8 ALL
Infuser: Plum A+™ Infusion Systemn
Total Programs
W with Limits 558 156 % I No Alert 3476 9B.7%
O Simple Delivery 2949 827 %) O Soft Limit Override 13 31%
B No Drug Selected 60 17% B Soft Limit Edit 6 02%
E Label Only 0 00% I Hard Limit Edit 1 00%
Total 3567 100.0% Total: 3586 100.0%
From: 08/07/08 00:00 To: 09/09/08 15:31 Printed: 09/09/08 15:32 Page 1 of 36
Infusion Summary ﬁ

Infuser; Plum A+Plum 360™ Infusion System
CCA: CCA2

Soft Limit Alerts

{1000 %
B Sverride 3 1000%
B it 0 00%
Totad: 3 100%

From: 0B/28/14 09: 11 To: 0514 08:11 Printed: 08/05/14 09:11 Page 4 of8
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LifeCare PCA

Pie Chart Contents
Total Programs With Limits
Alerts No Alert, Soft Limit Edit, Soft Limit Override, Hard Limit Edit
Hard Limit Alerts Loading, PCA, Continuous, Dose Limit
Soft Limit Alerts Loading-Edit, Loading-Override, PCA-Edit, PCA-Override, Continuous-
Edit, Continuous-Override, Dose Limit-Edit,
Dose Limit-Override

Note: Each slice is a different color and indicates the percentage of alerts in each category.
A legend box defines the color, number, percentage of alerts for each slice, and totals
for the chart.

Hospira User: mednet_admin Logout
MedNet, M ™

HOME REPORTS ABOUT

44 pagerofn b W[ ]

Infusion Summary
Homer 5.8 ALL

Infuser: LifeCare PCA™ Infusion Systemn

Active Drug Libraries 11/04/09 5.80-1800
11/04/09 5.80-1801

Total Programs Alerts

W With Limits 19 100.0% W No Alert 6 171%
Total: 19 100.0% @ soft Limit Ovarride 10 286%
W Soft Limit Edit 10 286%
[ Hard Limit Edit 9 257%
Total: 35 100.0%
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s '
HMOg%ﬁetN User: jcantu08 |
HE fhae g 10 4 Pageicfi b M|

Infusion Summary
Infuser: LifeCare PCA™ Infusion System
CCA: Al
Hard Limit Alerts Soft Limit Alerts
1M1 %
B Fon T 00% W FCA-Overide 1 50%
O Dose Limit 2 2a% [ PCA-Edit 1 50%
B Continuous 6 BB7% W Dose Limt-Ovarride 1 50%
B Loading 1 1% M Dose Limit-Edit 2 100%
Total: g 1000% B Continous-Override 5 250%
0O Continuous-Edit 7 350%
[ Loading-Override 3 150%
B Loading-Edit 0 00%
Tatal: 20 100.0%
From: 09/10/08 12:01 To: 091708 12201 Printed: 09/1
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Line Usage Analysis

Line Usage Analysis

The following table provides detailed information about the Line Usage Analysis report.

Note: The Line Usage option will only appear in the Reports Menu if your infuser type is licensed.
Line Usage Analysis

Users Nurse Manager, Pharmacist, Materials Management

Synopsis Provides a visual depiction of infusion administration activity on each of two lines on the
Plum A+, and, Plum 360 infuser.

Report Pie Chart

Format

Infuser Licensed infusers

Report None

Differences

by Infuser

Report Time Period: Since 12 a.m. today, Since 12 a.m. yesterday, Last 12 hours, Last 24 hours,

Options Last 48 hours, Last 7 days, Last 30 days, Last 3 months, Last 6 months, Last 12 months,
Other (specific date range).
CCA Name
Include Deleted Infusers

Usage Three pie charts indicate the relative usage of line A and line B, as well as the specific

Notes use of each line (Simple Delivery, Standard Program, Loading Dose, and Multistep). In
addition, the delivery mode use for Line B is shown (Concurrent or Piggyback).
Simple Delivery indicates that the drug library was not used, or the clinician selected “No
Drug Selected.”
The Line B pie chart can be evaluated to help ensure that the use of Line B is optimized
with regard to Concurrent and Piggyback delivery modes.
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Report Options Screen
The following displays the Report Options screen for Line Usage Analysis.

User: mednet_admin Logout
HOME REPORTS  ABOUT

Line Usaae Anal:sis REEurt Dgtiuns:

E‘é Please enter walues for all the report options below and then click the submit button.

Select an infuser type: Last 7 days - CCA Mame:
@ Plum A+ ™

From: |10/30/2009 10:56 B South

Tor 114062009 10:56 OR

[ Include Delsted Infusers

HeIE

Report Details

This section provides report details and an illustration of the Line Usage Analysis report.

Plum A+

Pie Chart Contents

Line A vs. Line B Percentage of infusions on Line A, Percentage of infusions on Line B

Line A Percentage of infusions:

*Simple Delivery
*Standard Program
*Loading Dose
*Multistep

Line B Percentage of infusions:

*Concurrent - Simple
*Concurrent - Standard
*Concurrent - Loading
*Concurrent - Multistep
*Piggyback - Simple
*Piggyback - Standard
*Piggyback - Loading
*Piggyback - Multistep

Note: A legend box defines the color, number, percentage of programs per infusion type
for each slice, and totals for the chart.
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~
HMOSe?%ﬁ 1 User: meinet_admin Logout
HOME REPDRTS  ABDUT
& E e 5 |<4page1nf1>>||:|
Line Usage Analysis
Homer 5.8 ALL
Infuzer: Plum A+™ Infusion System
CCA: All
Line A vs. Line B
W Line A 3087 8666 %
0 vine 07 334 %
Total : 3204 100.00 %
From: 11/06/08 Page 10f 1
v
H f 1 &
l\f‘l)g%ﬁ | User: mednet_admin Logaut

HOME REPORTS ABOUT

TEEe M4 pagetiort b on[ |

Line Usage Analysis
Homer 5.8 ALL

Infuser: Plum A+™ Infusion System
CCA: All

Line B

B Loading Dose 1 003 % B Caoncurrent - Simpla [P
O simple Dalivery 2603 B405 % O Concurrent - Standard 2 18T %
B Standard Program 4935 1582 % B Piggyback - Simple 86 B0.3T %
Total - 3007 100.00 % B Piggyback - Standard 0 935%
Total: 107 100.00 %

Page 10of 1

|3
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Medications Infused

The tables in this section are common to the following reports:

* Medications Infused by CCA
* Medications Infused by Medication
* Medications Infused by Service Line

Medications Infused

Users Nurse Manager, Pharmacist, Risk Manager

Synopsis This report allows the user to drill down into the next level of detail about infusion therapy
practices and provides information on the clinician’s response to alerts for each individual
medication.
The report can be viewed by CCA, Medication, or Service Line.

Report Table

Format

Infusers Licensed infusers

Report Includes Soft Limit alerts and/or Hard Limit alerts as applicable, per licensed infuser.

Differences

by Infuser

Report Infuser Type: Licensed infuser type(s)

Options

Time Period: Since 12 a.m. today, Since 12 a.m. yesterday, Last 12 hours, Last 24 hours,
Last 48 hours, Last 7 days, Last 30 days, Last 3 months, Last 6 months, Last 12 months,
Other (specific date range).

CCA Name (by CCA and Medication views)

Medication (by CCA and Medication views)

Service Line (by Service Line view)

Sort by: Medication (by CCA and by Service Line views) or CCA (by Medication view),
Frequency, Total Alerts

Include Deleted Infusers
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Usage
Notes

There are three ways to view the Medications Infused report, as follows:

Medications Infused by CCA: The user can determine which medications are the most
problematic from an alert perspective, review infusion therapy practices, and adjust
the Rule Sets accordingly.

Medications Infused by Medication: The user can compare the number of alerts and the
response to those alerts for an individual medication across all CCAs.

With an understanding of which CCAs have the same Rule Sets defined, differences

in infusion therapy practice among CCAs will stand out. Select high risk medications

to narrow the amount of data in the report.

Medications Infused by Service Line: A service line represents a medical or surgical
specialty, such as Oncology, Pediatrics, Labor and Delivery, Critical Care, etc. The service
line mapping functionality in Hospira MedNet Meds normalizes CCA definition at each site
to a common denominator to support system-wide analysis. For example, Hospital A has
CCA 3 North that is an adult medicine unit, while Hospital B of the same healthcare system
has CCA 5 South that is the adult medicine unit. Because Hospital A maps 3 North to the
service line Medicine-Adult, and Hospital B maps 5 South to Medicine-Adult, infusion
therapy practices for similar patients populations can be compared between sites.

See Also

Infusion Summary, Edit Variance Detail, Edit Variance Summary, Override Variance Detail,
Override Variance Summary
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The following table provides details for all Medications Infused reports

Licensed Infusers

Field/Column Label

Description

ccal

Name of CCA (if results are grouped by medication)

Medication/Concentration?

Name and concentration of medication (if results are grouped
by CCA or Service Line)

Service Line®

Name of Service Line

Frequency?*

Number of programs

Total Alerts®

Total number of alerts

Hard Limit Alerts

*Lower: Total, Edit
*Upper: Total, Edit

Number and percentage of Hard Limit alerts and Edits for both
lower and upper limits

Soft Limit Alerts

*Lower: Total, Override, Edit
*Upper: Total, Override, Edit

Number and percentage of Soft Limit Alerts, Edits, and Overrides
for both lower and upper limits

Final Program - Confirmed

Number and percentage of times that the clinician has chosen
to confirm the program on the initial confirmation screen on the
infuser without any changes.

Final Program - Changed

Number and percentage of times that the clinician has chosen
to edit or go back at the initial confirmation screen on the infuser.

Even if this is done more than once and the clinician eventually
confirms the program, it is counted as a single edit.

Not all infusers support this functionality. For those infusers, the
report will show a value of “0.”

1Appears in Medications Infused by CCA and Medication Infused by Medication reports only.
2Medication/Concentration is comprised of the displayed name of the medication and its concentration

value. If a displayed name for a particular medication includes concentration (for example, Drug 500 mg/

250 mL), Medication/Concentration may appear as “Drug 500 mg/250 mL 500 mg/250 mL.”

3Appears in Medications Infused by Service Line report only.

4Frequency is equal to the sum of the Final Program values for Confirm and Edit.

5A program can have no alerts or can have one or more alerts.

The Report Options screen appears, displaying the available options for the report you

selected.
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Medications Infused by CCA

This section contains samples of the Report Options screen for Medication Infused by CCA,
and a sample of the report.

User: mednet_admin Logout

REPORTS ABOUT

jcations inf CCA Report Dptions:

E‘Q— Please enter values for all the report options below and then click the submit button.

Select an infuser type: Last 7 days v
Pl At ™
O Plum &+ From: [10/30/2009 13:23
@ Lifecare PCA ™
Ter [11/06/2008 1323

CCA Hame: Medication: Sort by:

Then by:
Then by:
Total Alerts v

BMTR
Unknown

[ Include Deleted Infusers

disley
Medications Infused by CCA - Plum A+
. . . . .
The following graphic displays the Medications Infused by CCA report. .
s '
HMOg%ﬁ ot User: mednet_admin Logout
HOME REPORTS  ABOUT
3 E e 4 pagerofr b [ |
Medications Infused - by CCA
Homer 5.8 ALL
Infuser: Flum A+™ Infusion System Active Drug Libraries  10/30/06 EDO3.110_V3
107 4.1
CCA: OB 06/19/07 4.10 22208
Hard Limit Alerts Soft Limit Alerts Final Program
Medicaon/Concentration Frequency  Total Lewer Upper Lower  Lower  Lower  Upper Upper  Upper
Mlerta  Total Total Total  verride Edit Totsl  Ovemide  Edw  Confimed  Changsd
Ampcilin 2gm 2000 mgi00 mL 7 o o o o o 00w o 0% o 0 00% 0 00% T 000 0 o
o o 0 v o o o e o 00w T e 9 oom 7T maw o1 nam
o 2 T o o o eox o wow 11 ek 0 00% 2 W0k 0 ook
i o P o T 2 wees o 00w ® o 0% 9 oow w w1 1
Ketsclihncel 1gm 1000 mp/SOmL. 4 ° o L ° LI LY o oow ° 0 00% 0 00% 4 WO 0 o
WetzoAncet 2gm 2000 mg/ 100 mL i ° o o ° LI o oow ° © 00% @ 00% 2 WOMM o L
Magnesium 2gm 2 grama 00 mL 3 ° ° o ° o oow 0 00w o © 00% 9 00% 1 KON O o
Magnesuam LOAD igm 4 ramari00 mt. : & o 0 o o eas o sex 6 o aex o oow 2 wmew oo
Mogoesm LOAD b9 6 gramar150 el " s o o s s waos o oo% o o oo 0 co% 3 wes 1 tome
PAOCH Dok 20 st A000 . 0 (I 0 o o saw o oow & 0 00% 0 00% & Koo 0 oo%
PAOC ckcion 20 oA 1000 L s [ o o o 0% o wo% 5 o 00% © 00% s ook 0 oo%
Rocesh 1gm 1000 mg00 . . PR o : 2 waow o oo% © 6 oo% o co% 4 ok 0 ook
Totat 0 woe " s 0 wam e e R
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Medications Infused by Medication

This section contains the Report Options screen for the Medications Infused by Medication,
and a sample of the report.

Hospira User: mednet_admin Logout
MedNet ™

HOME REPODRTS ABOUT

Flease enter values for all the repart options below and then click the submit buttan,

Select an infuser type: Last 7 days 3

Plum A+ ™
g P, From: [10/30/2008 1453
ifeCare ™

To: 11/06/2009 14:53

CCA Mame: Medication: Sort by:
CCA

I

Unknown
Then by:
Frequency

Then by:
Total Alerts

[ 1nelude Deleted Infusers

jisley
Medications Infused by Medication - LifeCare PCA
The following graphic displays the Medications Infused by Medication report for the
LifeCare PCA.
Hospira I User: mednet_admin Logout
MedNet. i} ’
HOME REPORTS ABOUT
RO E e e 4 pagerofr b [ |
Medications Infused - by Medication
EE Homer 5.8 ALL
Infuser: LifeCare PCA™ Infusion Systern Active Drug Libraries 11/08/09 5 80-1803
Medication: Ampicillin 2gm 0.5 mg/ mL
[y Fraquenc; Lugl Lowr Tots! Upper Tots! Lowwr Total nm::-; Lower Edit  Upper Tatsl ﬂﬂppml; Upper Edit Confimad Changad
From: 11/06/08 15:05 To: 11/06/09 15:05 Printed: 11/06/09 15:05 Page 1 0of1
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Medications Infused By Service Line

This section contains the Report Options screen for the Medications Infused By Service Line,
and a sample of the report.

User: mednet_admin Logout Help
Home Reports About
E Please enter values for all the report options below and then click the submit buttan.

rSelect an infuser type:— [} 3017 days =l —
- ., -
Plum A +/Plum 360 From: |01/26/2015 15:52

€ LifeCare PCA™
T 02/02/2015 15:52

Service Line: Sort by:
IV All - Medicstion =

Then by:———
IFrEquen:y -
Thenb .
ITota\AIens -

T Include Delated Infusers

_Submt |

Medications Infused By Service Line
The following graphic displays the Medications Infused by Service Line report.

P 1
mg’%ﬁ l User; mednet_admin Lagaut
HOME REPORTS  ABOUT
B f8 8% 4 Pagatofl b b |
Medications Infused - by Service Line
Homer 5.8 ALL
ystem Active Drug Libraries
Service Line: Obstetrics/gynecology
Hard Limit Alorts Soft Limit Alerts Final Program
Toul  Lower Upper Lowss  Lows  Lows  Upper ppsr  Upper

Medicaton/Concentraton Frequency  Alets  Total Tout Total  Gvamide Edt  Tom  Ovemde Eat  Confimed  Changed

At 25 2050 109 . T o o © o % © G0% O 0 oo% O oow 7 waow o aom

W DsLR I o o © o om0 0% 1 1 wew o oom 7 mm 1 mew

wr oSN ) o o 6 o 0% @ G0% 1 1 1NN O 00N 2 wook o oo

e ® 2 o o 1 2 waox o G0% 0 0 Ga% O 0% B e 1 “

Metzoiincef 1gm 1000 mg/S0 mL. 4 o L] 0 L o oo% L 00% o 0 0% 0 00% 4 woow o L

Katroihncat Jgm 2000 mg/100 ml. 2 o L] L o o oo% L 00% o ¢ 6k 0 G0N ook o LY

Magratam 2gm 7 granat00 L "0 o o ¢ ¢ % o 00% O 0 60N O 00% 1 w0k 0 00k

Magresim LOAD 4gm 4 prama/100 sl P 0 o @ 8 % o 0% O 0 00% O 0N 2 mo% 0 00w

Magresim LOAD Bym 8 gramsi150 mi. v o o 5 5 W% 0 00% O O 00N O 00N 9 0N 1 0w

PRGN Bl 20 w1000 . ' 0 o © s % o 00% O 0 0% O oo%m 8 00w o oow

PROCIN Fcon 20 uaes100 L e ) o © o % © 0% 0 0 00% O 00% 1S wWoo% 0 oow

Rocephin 1gm 1080 mr100 L « a2 0 o 2 2 6w 0 0% 0 0 038 O 0OW 4 Woow O omm

o mom . . 4 s e s mex 1 2 smew o men  m men 3 um
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Medications Selected by Time of Day

The following table provides detailed information about the Medications Selected by Time
of Day report.

Medications Selected by Time of Day

Users Nurse Manager, Risk Manager

Synopsis Displays a bar graph showing the number of infusions started during each hour
of the day, including whether or not the clinician selected a medication in the drug
library.

Report Bar graph

Format

Infusers Licensed infusers

Report Plum A+: No Medication Selected includes infusions for which the user chose No Drug

Differences Selected

by Infuser

Report Infuser Type: Licensed infuser type(s)

Options

Time Period: Since 12 a.m. today, Since 12 a.m. yesterday, Last 12 hours, Last 24
hours, Last 48 hours, Last 7 days, Last 30 days, Last 3 months, Last 6 months, Last 12
months, Other (specific date range)

CCA Name

Include Deleted Infusers

Usage Notes | This report may be used to determine whether there is a difference in compliance with
using the drug library during different times of the day. Selecting different days or time
periods may show that compliance differs at busy times of the day or for different shifts.

Medications Selected by Time of Day evaluates infusions to determine whether or not a
medication was selected. Specifically, the report includes the time of day that the
infusion was started and whether a medication in the drug library was selected.
Typically, after an infusion is started, rate changes are made and new bags hung
without the need to reselect the medication. If a new medication is selected, however, it
is counted as a new infusion.

See Also Infusion Summary

Total Program Activity
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Medications Selected by Time of Day

Report Options Screen

The following graphic displays the Report Options screen for Medications Selected by Time

of Day.

User: mednet_admin Logout Help

e Please enter values for all the report options below and then click the submit button.

Select an infuser type: — ILast?days =| — [ CCA Name:—
- . —
Plum A+/Plum 3607 | . [01/26/2015 15:54

To: 02/02/2015 15:54

" Include Deleted Infusers

_Submi |

Report Details

This section provides report details and an illustration of the Medications Selected by Time

of Day report for one type of infuser.

Plum A+/Plum 360

Field/Label

Description

Medication Selected

Number of infusions where a medication was selected.

No Medication Selected

Number of infusions where a medication was not selected.

Each bar includes the number of infusions initiated during a one hour period.

172
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Hospira Usert mednet. admi Lot a
Me - ’

HOME REPORTS ABOUT

R og@aq

M 4 Pagelofl b >||:|

Medications Selected by Time of Day
£ Homer 5.8 ALL
]
Infuser: Plum A+™ Infusion System

CCA: NCCC

[ No Medication Selected [l Medication Selected |
180 ¢

| | SRR RRE RN
| | EERRERRERRERER
II III |
&“w’

x#@.@#@@# &
R wﬂe @“"ify’”

% —— —

From:

01/01/07 00:00 To: 06/30/07 23:59

07112107 17:41

Page 1 of 1

|3
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Most Commonly Infused Medications

The following table provides detailed information about the Most Commonly Infused
Medications report.

Most Commonly Infused Medications

Users Nurse Manager, Pharmacist

Synopsis Provides a graphical representation of the 15 most commonly infused medications
selected from the drug library

Report Pie chart

Format

Infusers Licensed infusers

Report None

Differences

by Infuser

Report Infuser Type: Licensed infuser type(s)

Options

Time Period: Since 12 a.m. today, Since 12 a.m. yesterday, Last 12 hours, Last 24
hours, Last 48 hours, Last 7 days, Last 30 days, Last 3 months, Last 6 months, Last 12
months, Other (specific date range).

CCA Name

Include Deleted Infusers

Usage Notes | This report can assist in determining compliance with the drug library, since only
medications infused using the library will be reported.

LifeCare PCA: There will typically be less than 15 medications reported since it is likely
that only a few medications are administered via this method.

Infusions where the medication is not known are not included. For example: No Drug
Selected or Other Drug.

Medications not included in the top 15 as well as those totaling less than 1% of total
infusions will be grouped together and displayed as “Other.”

See Also Medications Selected by Time of Day
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Report Options Screen

The following graphic displays the Report Options screen for Most Commonly Infused
Medications.

User: mednet_admin Logout Help

Eg Please enter values for all the report options below and then click the submit butten.

Select an infuser type: — ILasI?days 2| —  CCA Name:—
- p -
Plum A+/Plum 3607 | . [01726/2015 15:56

€ LifeCare PCA™
To:  |02/02/2015 15:56

" Include Deleted Infusers

_Subit |

Report Details

This section provides report details and an illustration of the Most Commonly Infused
Medications report.

Plum A+/Plum 360 and LifeCare PCA

Pie Chart Description

Most Commonly Infused Medications | The top 15 infused medications are displayed. Medications with
different concentrations appear in different slices.

If the report contains more than 15 medications, a slice named
“Other” contains medications not included in the top 15 as well
as those accounting for less than1%.

Note: A legend box defines the color, number, and percentage of infusions per medication for
each slice, and totals for the chart.
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Most Commonly Infused Medications

~
K'/O'Ig%ﬁ 1 User: mednet_admin Logout
HOME REPORTS ABOUT
B oo 44 Pagetofi b M| |
Most Commonly Infused Medications
Homer 5.8 ALL
Infuser: Plurm A+™ Infusion Systern
CCA: Al
H Meropenem (500 mg) - 500 mg/50 mL 63 12.5%)
[ Piperacillin- tazobactam 51 10.1%)|
B Vancomycin 47 9.3%|
[ Oxacillin 34 6.7%
W IVFIVPB 26 5.1%|
CIMED IVPB 22 4.3%
ETPN 21 4.2%|
H Vancomycin (1000 mg) - 1000 20 4.0%|
mg/250 mL
B Micafungin (100mg) - 100 mg/100 mL 18 3.6%|
Bl CefEPIME (1000 mg) - 1000 mg/50 17 3.4%
mL
@ Ertapenem - 1000 mg/50 mL 17 3.4%|
O Ampicillin- Sulbactam 15 3.0%|
[0 CefEPIME 14 2.8%)|
W IVF 1000mL 12 2.4%|
E Ciprofloxacin (400 mg) - 400 mg/200 11 2.2%)|
mL
M Other 118 23.3%)
Total: 506 100.0%] =
09/07/08 00:00 To: 10/09/08 08:14 Printed: 10/09/08 08:14 Page 1 0f22
v
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Chapter 16: Reports

Next IV Due

The following table provides detailed information about the Next I'V Due report.

Next IV Due
Users Pharmacist
Synopsis Provides the pharmacist with information about which 1V fluids are due in order
to facilitate timely preparation
Report Table
Format
Infusers Licensed infusers
Report LifeCare PCA: For PCA Only mode, Current Rate and Time IV Due are not displayed.
Differences Remaining Volume should be used to determine when the next vial is likely to be due.
by Infuser
Report Infuser Type: Licensed infuser type(s)
Options
Lead Time in Hours
Remaining VTBI less than __mL
Exclude containers less than __ mL (Plum A+/Plum 360 only)
Patient Name: (if View Protected Health Information privilege is assigned).
CCA Name
Medication
Sort by: Medication, Time IV Due, Patient Name (with View Protected Health
Information privilege)
Include Deleted Infusers
Hide Patient Name. If selected, the patient name will be replaced by asterisks. (View
Protected Health Information privilege must be assigned to see Patient Name.)
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Next IV Due

Usage Notes

The Next IV Due report is a tool for the pharmacist to manage IV solution
replenishment. The report shows the volume remaining for each medication

and the “Time IV Due” to help efficiently schedule the admixture of replacement
solutions. Data provided in this report will help minimize nursing calls for new IV bags
and reduce pharmacy time spent managing admixture services.

Lead Time in Hours is required

Remaining VTBI less than is optional. If it is specified, the report uses the value
as a filter so that infusions with a larger VTBI are not shown.

Exclude containers less than is optional. If it is specified, the report uses the value as
a filter so that smaller containers are not shown. The container size is the VTBI
programmed by the user. This setting may be useful to help eliminate “noise” that would
otherwise be created by antibiotic piggybacks.

This report contains information about currently running infusions only. For example,
if there is an infusion on both the primary and secondary lines, and the secondary
infusion is currently running, the primary infusion will not be included.

Time IV Due is calculated based on the infuser’s determination of remaining VTBI,
which in turn is based on the VTBI entered by the clinician. For multistep infusions,
Time IV Due is based on the step that is currently infusing. For LifeCare PCA,

the volume of every vial is assumed to be 30 mL.

While patient information is not displayed for a Hospira MedNet BCMA implementation,
this report should still be useful, especially if most of the IVs are mixed in a batch mode
once or twice a day and there are only a handful of medications that require special
attention, such as those that are high cost or have limited stability in solution. By
selecting a specific CCA and the desired medications, the report can be cross-
referenced to the pharmacy IV records to determine which patient is on which IV.

Report Options Screen

The following graphic displays the Report Options screen for Next I'V Due.

User: madnet_admin Logout Help
Home Reports About
E Please enter values for all the report opticns below and then click the submit butten
rSelect an infusertype: — pLead time in hours: Patient Name: —
€ pluma+/Plum3s0™ |2
C LifaCara pCA™ Remaining VTBI less than:
mil
Exclude contziners less than:
mi
CCA Name: Medication:
e
" Include Deleted Infusers
¥ Hide Patient Name
Submit
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Report Details

This section provides report details and an illustration of the Next IV Due report for one type
of infuser.

Plum A+/Plum 360

Field/Column Label Description
Patient Name Patient name
Patient ID Patient identification number
Room/Bed Room and bed number
Medication’ Name of medication
Concentration Medication concentration
Current Rate Current flow rate of infusion
Remaining Volume Remaining volume at time of report
Time IV Due' Date and time IV is due

TYou may sort report results by this field.
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Next IV Due y
Advancing Wellness ALLNOMSG

Infuser: Flum A+™ Infusion System

CCA: All
Patient Name Patient 1D Room/Bed Medication Concentration  Current Rate Remaining Volume Time IV Due
Hem—— MRE13 3017A Blood Praducts 12 mL 22 mblmhr  33mL 02/119/14 18:27

Report Date: 02119/14 18:19 Printed: 021914 Page 1 of 7
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Override Variance Detail

The following table provides detailed information about the Override Variance Detail report.

Override Variance Detail

Users Pharmacist, Nurse Manager, Risk Manager

Synopsis Provides a line-item detail of every infuser program where the user received an alert
and chose to continue with the entered value. Frequent overrides to a limit may indicate
that it may not be set properly to account for actual clinical practice in the hospital.

Report Table

Format

Infusers Licensed infusers

Report Includes user overrides to Soft Limit alerts, as applicable for each infuser type
Differences

by Infuser

Report Infuser Type: Licensed infuser type(s)

Options

Time Period: Since 12 a.m. today, Since 12 a.m. yesterday, Last 12 hours, Last 24
hours, Last 48 hours, Last 7 days, Last 30 days, Last 3 months, Last 6 months, Last 12
months, Other (specific date range).

CCA Name

Medication

Group by: CCA, Medication

Include Deleted Infusers

Usage Notes | Variance is a calculated value intended to represent how far away the user’s initial
programmed value was compared to the defined limit. Variance is defined

as (Initial Dose — Limit Violated) / Limit Violated, expressed as a percentage,

and shown as a negative number for Lower Limit violations and a positive number
for Upper Limit violations. 10,000% is the maximum displayable variance.

The report can be run by CCA or Medication and can contain data for selected CCAs or
medications or for all CCAs and medications. Running the report by Medication for high
risk medications can easily identify any variances for these medications.

Initial Dose is the programmed value that triggered the alert. Final Dose is the value
accepted at final confirmation when the infuser was started. If several alerts were
encountered during a programming sequence, the Final Dose value in the report will be
the same for each alert.

The date and time of each alert are also displayed in the report.

See Also Edit Variance Summary
Edit Variance Detail

Override Variance Summary
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Override Variance Detail

Report Options Screen

The following graphic displays the Report Options screen for Override Variance Detail.

User: mednet_admin Logout Help

2] Please enter values for all the report options below and then click the submit button

rSelect an infuser type: — -ILas!?days —
ol
Plum A+/Plum 3607 | ¢ . [o1/26/2015 16:00
€ LifeCare PCA™
To:  [02/02/2015 16:00

|'CC.-'-. Name: |"f-e-:|icaf.'0r|:— Group by:
& cca

€ Medication

™ Include Deleted Infusers

Submit

Report Details

This section provides report details and illustrations of the Override Variance Detail report.

Plum A+/Plum 360

Field/Label

Description

Medication/Concentration?
or CCA

Medication name if results are grouped by CCA, CCA name if results
are grouped by medication.

Alert Date/Time

Date and time of each alert

Limit Amount and Units

Limit Violated Upper Soft or Lower Soft

Initial Dose Initial amount entered by user

Final Dose Final amount entered by user

Variance Defined as (Initial Dose — Limit Violated) / Limit Violated

The result is expressed as a percentage and shown as a negative number
for Lower Limit violations, and as a positive number for Upper Limit
violations. 10,000% is the maximum displayable variance.

TMedication/Concentration is comprised of the displayed name of the medication and its concentration
value. If a displayed name for a particular medication includes concentration (for example, Drug 500 mg/
250 mL), Medication/Concentration may appear as “Drug 500 mg/250 mL 500 mg/250 mL.”
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Hospira User: mednet._admin Logout
MedNet. - ’

HOME REPORTS ABOUT

¢ DaEE e M4 Pageioft b M|

Override Yariance Detail

Homer 5.8 ALL
Infuser: Plum A+™ Infusion Systermn Active Drug Libraries
GGA: Floor
Medication/Concentration Alert Date/Time Limit Limit Violated Initial Dose Final Dose Variance
Ampicillin 2 grams/100 mL 03/03/2007 200 mLhr 1 UPPER SOFT 400 400 100.00%
16:44:14
CefAZOlin 1 grams/50 mL 02/01/2007 200 mUhr | lower soft 100 100 -50.00%
08:26:13
CefAZOlin 1 grams/50 mL 02/01/2007 200 mLmhr 1 lower soft 100 100 -50.00%
17.62.33
Eptifibatide (bolus) 75 0AT2007 90 meg/kg/min | lower soft 906 906 0.67%
mg/100 mL 19:00:50
Eptifibatide (bolus) 75 031772007 90 meg/kg/min | lower soft 906 90.6 0.67%
mg/100 mL 191217
Heparin PMB 25000 02/14/2007 2000 units/hr 1 UPPER SOFT 4000 4000 100.00%
units/250 mlL. 14:28:53
Heparin PMB 25000 0312/2007 300 units/hr | lower saft 1 18 -94.00%
units/250 mL 21:28:40
1 50 mi/hr 1 lower soft 200 200 300.00%
grams/50 mL 2237:11
Piperacillin/Tazobactam 3.3 017222007 100 mUhr | lower soft 50 50 -50.00%
grams/50 mL 19:10:51
Piperacillin/Tazobactam 3.3 01232007 100 mUhr. | lower soft 50 50 ~50.00%
rams/50 mL. 0117:32
Piperacillin/Tazobactam 3.3 0172372007 100 mUmr | lower soft 50 50 -50.00%
grams/50 mL 0234:21
Piperacillin/Tazobactam 3.3 0172372007 100 mUhr 1 lower soft 50 50 -50.00%
grams/50 mL 07:37:54
Piperacillin/Tazobactam 3.3 017232007 100 mUhr 1 lower soft 50 50 -50.00%
grams/50 mL 12:33:07
llin/Tazobactam 3.3 017232007 100 mUhr. | lower soft 50 50 ~50.00%
grams/50 mL 18:36:52
Piperacillin/Tazobactam 3 3 01/23/2007 100 mL/hr 1 lower soft 50 50 -50.00%
grams/50 mL 18.37.02
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Override Variance Detail

LifeCare PCA

Field/Label

Description

Medication/Concentration?
or CCA

Medication name if results are grouped by CCA. CCA name if results are
grouped by medication.

Alert Date/Time

Date and time of each alert

Rule Set LifeCare PCA: Loading, Continuous, PCA, Dose Limit
Limit Amount and Units

Limit Violated LifeCare PCA: Upper Soft, Lower Soft

Initial Dose Initial amount entered by user

Final Dose Final amount entered by user

Variance Defined as (Initial Dose — Limit Violated) / Limit Violated

The result is expressed as a percentage and shown as a negative number
for Lower Limit violations, and as a positive number for Upper Limit
violations. 10,000% is the maximum displayable variance.

TMedication/Concentration is comprised of the displayed name of the medication and its concentration
value. If a displayed name for a particular medication includes concentration (for example, Drug 500 mg/
250 mL), Medication/Concentration may appear as “Drug 500 mg/250 mL 500 mg/250 mL.”
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Hospira
ser: mednet_admin Logout
MedNet. i
HOME REPORTS ABOUT
B Oa e | 44 Pagetofi b M| |

Override Yariance Detail
Homer 5.8 ALL

Infuser: LifeCGare PCA™ Infusion System Active Drug Libraries 11/06/09 5.80-1803

CCA: BMTR

MedicationiConcentration Alert DateTime Rule Set Limit Limit Violated Initial Dose Final Dose Variance
Ampicillin 2gm 0.5 maf mL 11/06/2008 12:37.53 Cose Limit 1 mg tUPPER SOFT 3 3 200.00%
Armpicillin 2gm 0.5 mal mL 11/06/2009 14:40:58 Dase Limit 1 ma TUPPER SOFT 4 4 300.00%

Total for BMTR: 2

From: 11/09/08 08:55 To: 11/09/09 08:55 Printed: 11/09/09 08:55

Page 10f 1
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Override Variance Summary

The following table provides detailed information about the Override Variance Summary
report.

Override Variance Summary

Users Pharmacist, Nurse Manager, Risk Manager

Synopsis Provides a summary of infuser programs where the user received an alert and chose to
continue with the entered value.

Frequent overrides to a limit may indicate that it may not be set properly to account
for actual clinical practice in the hospital.

Contains the same data as Override Variance Detail except that it sums the number
of occurrences of Overrides for each Alert Type.

Report Table

Format

Infusers Licensed infusers

Report Includes user overrides to Soft Limit alerts as applicable, per infuser type
Differences

by Infuser

Report Infuser Type: Licensed infuser type(s)

Options

Time Period: Since 12 a.m. today, Since 12 a.m. yesterday, Last 12 hours, Last 24
hours, Last 48 hours, Last 7 days, Last 30 days, Last 3 months, Last 6 months, Last 12
months, Other (specific date range).

CCA Name

Medication

Group by: CCA, Medication

Include Deleted Infusers

Usage Notes | Variance is a calculated value intended to represent how far away the user’s initial
programmed value was compared to the defined limit. Variance is defined

as (Initial Dose — Limit Violated) / Limit Violated. It is expressed as a percentage,
and shown as a negative number for Lower Limit violations and a positive number
for Upper Limit violations. 10,000% is the maximum displayable variance.

The report can be run by CCA or Medication and can contain data for selected CCAs or
medications or for all CCAs and medications. Running the report by Medication for high
risk medications can easily identify any variances for these medications.

Initial Dose is the programmed value that triggered the alert. Final Dose is the value
accepted at final confirmation when the infuser was started.

See Also Edit Variance Summary
Edit Variance Detail

Override Variance Detall
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Report Options Screen

The following graphic displays the Report Options screen for the Override Variance

Summary.

User: mednet_admin Logout Help

Ed Plesse enter values for all the report options below and then click the submit butten

rSelect an infuser type: — -ILasl?dayS .
A
Plum A +/Plum 3607 | o om: [01/26/2015 16:02
€ LifeCare PCA™
Tor 0200212015 16:02

|—cc.=. Name: |'Ve:|:ca'.'-3'1:— Group by: ——
& cca

€ Medication

™ Include Deleted Infusars

Submit

Report Details

This report details section describes features, and provides graphic examples of the Override
Variance Summary report.

Plum A+/Plum 360

Field/Column Label

Description

Medication/Concentration?
or CCA

Medication name if results are grouped by CCA, CCA name if results are
grouped by medication.

Limit

Amount and Units

Limit Violated

Upper Soft or Lower Soft

Mean Initial Dose

Average of initial doses entered

Mean Final Dose

Average of final doses entered

Variance

Defined as (Mean Initial Dose — Limit Violated) / Limit Violated

The result is expressed as a percentage and shown as a negative number
for Lower Limit violations, and as a positive number for Upper Limit
violations.10,000% is the maximum displayable variance.

Sample Size (Count)

Number of programs that exceed the limit

TMedication/Concentration is comprised of the displayed name of the medication and its concentration
value. If a displayed name for a particular medication includes concentration (for example, Drug 500 mg/
250 mL), Medication/Concentration may appear as “Drug 500 mg/250 mL 500 mg/250 mL.”
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Override Variance Summary

Hospira

MedNet.

HOME REPODRTS ABOUT

B DaE e

Override Yariance Summary

Homer 5.8 ALL

Infuser: Plum A+™ Infusion System

CCA: CardCath

User: mednet_admin Logout

4 Pagetofl b M| |

Active Drug Libraries

Sample
Mean Mean Size
Medication/Concentration Limit Limit Violated Initial Dose  Final Dose Variance (Count)
DOPAmine 800 mg/250 mL 20 mcg/kg/min t UPPER SOFT 50.00 50.00 150.00% 1
Subtotal for DOPAmine 800 mg/250 mL: 1
IVF 1000mL 200 mLihr 1 UPPER SOFT 710.818 680.136 300.82% 22
Subtotal for IVF 1000mL : 22
Phenylephrine (meg/min) 20 40 mog/min | lower soft 19.063 19.063 -52.34% 16
mg/250 mL
Subtotal for Phenylephrine (meg/min) 20 mg/250 m 16
Total for CardCath: 39

From: 11/02/09 08:57

To: 11/09)

Page 10f 1
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LifeCare PCA

Field/Label

Description

Medication/Concentration?
or CCA

Medication name if results are grouped by CCA; CCA name if results are
grouped by medication.

Rule Set LifeCare PCA: Loading, Continuous, PCA, Dose Limit
Limit Amount and Units
Limit Violated LifeCare PCA: Upper Soft, Lower Soft

Mean Initial Dose

Average of initial doses entered

Mean Final Dose

Average of final doses entered

Variance

Defined as (Mean Initial Dose — Limit Violated) / Limit Violated

The result is expressed as a percentage and shown as a negative number
for Lower Limit violations, and as a positive number for Upper Limit
violations. 10,000% is the maximum displayable variance.

Sample Size (Count)

Number of programs that exceed the limit

TMedication/Concentration is comprised of the displayed name of the medication and its concentration
value. If a displayed name for a particular medication includes concentration (for example, Drug 500 mg/
250 mL), Medication/Concentration may appear as “Drug 500 mg/250 mL 500 mg/250 mL.”
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Hospira

edN | User: mednet_admin Logout

HOME REPORTS ABOUT

B oo e |41paga1nf1>>||:|

Override Variance Summary
Homer 5.8 ALL

Infuser: LifeCare PCA™ Infusion System Active Drug Libraries 11/06/09 5.80-1803

CCA: EMTR
Mean Mean Sample Size
oncentration Rule Set Limit Limit Violated Initial Dose Final Dose Variance {Count)
Armpicillin 2gm 0.5 mal mL Dose Limit 1 my T UPPER SOFT 340 3.50 250.00% 2
Subtotal far Ampicillin 2gm 0.5 mgimL 2
Total for BMTR : 2

Printed: 1

Page 10f 1
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PCA History

The following table provides detailed information about the PCA History report.

PCA History
Users Nurse, Nurse Manager
Synopsis This report allows the user to obtain PCA medication usage data for an individual
infuser.
Report Table
Format
Infusers LifeCare PCA
Report Time Period: Since 12 a.m. today, Since 12 a.m. yesterday, Last 12 hours, Last 24
Options hours, Last 48 hours, Last 7 days, Last 30 days, Last 3 months, Last 6 months, Last 12

months, Other (specific date range).
Serial Number

Include Deleted Infusers

Usage Notes | The user specifies an infuser and the time period for the report. The output contains

a summary of the infusion settings, history of drug infusion data, and PCA attempts by
hour. This information may be useful to report total amounts of medication infused, or
calculating oral medication needs when transitioning patients off of PCA therapy.

The Medication Delivered and PCA Attempts sections indicate a time period for the
program. The value reported for the end of the time period may be the start time of the
new program or the end of the report period if Hospira MedNet is unable to determine
the precise end of the program.

Continuous Rate values reported in the Medication Delivered section are estimated
based on the programmed Continuous rate setting. This value is reported in the
Program Settings section. These values do not take into account the time during which
the infuser was paused or stopped. Continuous Rate displays zero in the hourly time
periods after a Dose Limit has been reached.

The Medication Delivered and PCA Attempts sections will not display a row for
any hour period in which no medication was delivered or no PCA attempts were made.

If an infusion lasts less than five minutes, the Medication Delivered recorded in the
report will not match the Medication Delivered on the infuser. However, the infusion can
be seen in real time in the Infusion Status view.
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PCA History

Report Options Screen

The following graphic displays the Report Options screen for PCA History.

Home Reports About

PCA History Report Options:

User: mednet_admin Logout Help

B Please enter values for all the report options below and then click the submit button.

Select an Infuser Serial Number:

Last 7 days
00000436

From: 03/22/2012 16:46

To: 03/29/2012 16:46

] Include Deleted Infusers

Submit

Report Details

This section provides report details and an illustration of the PCA History report.

LifeCare PCA

Field/Label Description
Program Settings Section
Drug Name Name of medication
PCA Dose Programmed PCA dose

PCA Lockout

Time duration of lockout

Loading Dose

Programmed loading dose

Continuous Rate

Programmed Continuous Rate

X Hour Limit

Programmed Dose Limit

X refers to the number of hours that the Dose Limit was programmed.

PCA History Section

Medication Delivered

Loading, PCA, Continuous, Total

Displayed for each hour during the report period

PCA Attempts

Completed, Partial, Denied
Attempts displayed for each hour during the report period.

Note: Depending on the program settings made on the infuser, the Medication Name,
PCA Dose, PCA Lockout, Loading Dose, Continuous Rate, and/or Hour Limit may
be displayed.
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~
mg%ﬁ l User: mednet_admin Lagaut
HOME REPDRTS  ABOUT
BE fa@a g |4<page1nfs>>||:|
Y v
Advancing Wellness 58 CM_B23
Infuser: LifeCare PCA™ Infusion System
Infuser Serial Number: 00000002 Active Drug Libraries 02/17/10 5.80-1803!
Program Settings identified 02/17/10 10:04
Medication Name Unknown
PCA Dose 020 mg
Loading Dose 3.00mg
PCA Lockout 5 min
Continuous Rate 0.50 mg/hr
4 Hour Limit 5.00 mg
Respiratory Monitoring Session Status identified 02/17/10 10:02
Respiratory Monitoring Session Status on
RM Rule Set RS 1
RM Rule Set Conditions HIGH ETCO2 OCCURS
From: 02/16/10 22:05 To: 02117110 10:05 Printed: 02/17/10 10:05 Page 1 of 2
v
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PCA History
i A
mg%ﬁ 1 User: mednet_admin Logaut
HOME REPORTS  ABOUT
B Ta 8 a5 W 4 Pagezafs b M| |
PCA History %
Infuser: LifeCare PCA™ Infusion System
Program Settings identified 11/06/09 14:12
Medication Name Arnpicillin 2gm 0.5 madmb
PCA Dose n.oo
Loading Dose 0.00
PCA Lockout
Continuous Rate 1.80 mglhr
4 Hour Limit 4.00 mg
Medication Delivered
From 11/08/09 1412 to 11/06/09 14:29
Loading PCA Continuous Total
11/06/09 14:00 to 15:00 0.00 0.00 0.84 0.84
Total 0.00 0.00 0.84 0.84
Page 2 of 6
v
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PCA Utilization

The following table provides detailed information about the PCA Utilization report.

PCA Utilization

Users Pharmacist, Nurse Manager

Synopsis Provides statistics regarding PCA therapy, such as the frequency of use for each mode
as well as the use of protocols

Report Table

Format

Infusers LifeCare PCA

Report Time Period: Since 12 a.m. today, Since 12 a.m. yesterday, Last 12 hours, Last 24

Options hours, Last 48 hours, Last 7 days, Last 30 days, Last 3 months, Last 6 months, Last 12

months, Other (specific date range).
CCA Name

Include Deleted Infusers

Usage Notes | The PCA Utilization report provides a variety of statistics regarding how PCA therapy
is used in the hospital. For each CCA, the user can see which medications and modes
of therapy are used most often. In addition, the user can assess how frequently
clinicians are using the protocol feature of the LifeCare PCA (if protocols have been
defined in the drug library).

Report Options Screen
The following graphic displays the Report Options screen for PCA Utilization.

User: mednet_admin Logout

HOME REPORTS ABOUT

PCA Utilization Report DEtiDns:

Please enter values for all the repart aptions below and then click the submit button,

Last 7 days w CCA Name:

From: |11/02/2009 09:23 BMTR
Unknown
To 11/09/2009 09:23

[ Include Deleted Infusers

=
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Report Details
This section provides report details and an illustration of the PCA Utilization report for the
LifeCare PCA infuser.

LifeCare PCA
Field/Label Description
Medication/Concentration Medication name and displayed concentration
Mode PCA Only, PCA With Continuous, Continuous Only
Totals for each mode appear at the bottom of the report
Protocol Yes/No, indicates whether a protocol was used
Location Access point description
Hospira : User: mednet_admin Logout r
MedNet. - ’
HOME REPORTS ABOUT
B TaE & e 44 Pageiafz b M
PCA Utilization f
Advancing Wellness Homer 5.8 ALL
Infuser: LifeCare PCA™ Infusion System Active Drug Libraries 11/06/08 5 80-1803
CCA: BMTR
Mode Protocol
PCA With

MedicationiConcentration PCA Only Continuous __ Continuous Only Yes No _ Location

Ampicillin 2gm 0.5 maf mL o o 1 o 1 Mani Desk

Ampicillin 2gm 0.5 ma/ mL 1] 1 1] 1] 1 WIRED

Totals: o 1 1 a 2
From: 11/09/08 09:51 To: 11/09/09 09:51 Printed: 11/09/09 09:51 Page 10f 2 v
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Software Download

The following table provides detailed information about the Software Download report.

Software Download

Users Biomedical, IT, Materials Management

Synopsis Provides data for each infuser on its software version and latest transfer status.
Report Table

Format

Infusers Licensed infusers

Report None

Differences

by Infuser

Report Infuser Type: Licensed infuser type(s)

Options

Time Period: Since 12 a.m. today, Since 12 a.m. yesterday, Last 12 hours, Last 24
hours, Last 48 hours, Last 7 days, Last 30 days, Last 3 months, Last 6 months, Last 12
months, Other (specific date range).

Transfer Status: All, Retry, Pending, Completed, Failed, Retry Failed, Refused

Sort by: Device, Serial Number

Include Deleted Infusers

Usage Notes

Software download will be managed by Hospira Field Service Representatives.
This is not a customer activity.

The report includes all infusers able to receive software download from Hospira
MedNet. It does not include infusers requiring a firmware upgrade (i.e., a new plug and
play module).

See Also

Asset Tracker
Asset Utilization

Event/Alarm Log
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Report Options Screen
The following graphic displays the Report Options screen for Software Download.

User: mednet_admin Logout Help

B Please enter valuas for all the report options below and then click the submit button

rSelect an infuser typa: — *ILast?days — -
e n ™
PlumA+Plum 3607 | o [01/26/2015 16:08
C LifeCare PCA™
To: 02/02/2015 16:08
"T.'ansv'erﬁtaius: rSort by:
Pending € Serial No.
Completed
Failed
Retry Failed
Refused
" 1nclude Deleted Infusers
Submit

Report Details

This section provides report details and an illustration of the Software Download report.

Plum A+/Plum 360 and LifeCare PCA

Field/Label Description
Device The logical ID of the infuser
Serial Number The infuser’s serial number
Transfer Start Time Date and time transfer began
Transfer End Time Date and time transfer ended (or “---” if it has not completed)

Software Release Name Name of software release transferred

Status Download status received from the device (for example, Retry, Pending,
Completed, Failed, Retry Failed, Refused)

Transferred Components/ | The number of successfully downloaded, and total number of components
Total Components

Appears as a ratio (for example, 3/5)

Note: The report can be filtered by Infuser Type and Transfer Status.

198 User Guide for Hospira MedNet Software

Note: For a list of Hospira MedNet compatible devices approved by country, refer to the Hospira MedNet Device Compatibility Matrix
available through your Hospira Support Center.



Software Download

Chapter 16: Reports

Home Reports  About

B oa@ed

User: mednet_admin

M 4 Pagelofl1 » M

Sotovare Dounio 5
Advancing Wellness Extended

Infuser: LifeCare PCA™ Infusion System

Transferred Components
Device Serial Ho. Transfer Start Time  Transfer End Time Software Release Name Status [Total Components

PCA7x 19355604 23102115 1513 — lifecare 07.00.31 Pending 03

From: 16/02/15 00:00 To: 23102115 15:14

Printed: 23102115 15:14

Page 1 ol 1

Logout Help

User Guide for Hospira MedNet Software

Note:

available through your Hospira Support Center.

199

For a list of Hospira MedNet compatible devices approved by country, refer to the Hospira MedNet Device Compatibility Matrix



Chapter 16: Reports Total Program Activity

Total Program Activity

The following table provides detailed information about the Total Program Activity report.

Total Program Activity

Users Nurse Manager, Risk Manager

Synopsis Provides a view of all programming activity including total edits and overrides
for the selected time period. This quick overview indicates how appropriate the library
limits are for clinical practice.

Report Line graph

Format

Infusers Licensed infusers

Report The LifeCare PCA version does not include a “Medication Selected” line. A medication
Differences is always selected because the infuser requires the user to scan a vial with

by Infuser a recognized barcode.

Report Infuser Type: Licensed infuser type(s)

Options

Time Period: Since 12 a.m. today, Since 12 a.m. yesterday, Last 12 hours, Last 24
hours, Last 48 hours, Last 7 days, Last 30 days, Last 3 months, Last 6 months, Last 12
months, Other (specific date range).

CCA Name

Select a Graph: Day of Week, Hour of Day, Hour Range/Day

Include Deleted Infusers

Usage Notes | Total program activity includes the line graphs of the total number of programs, as well
as total programs with a medication selected, total number of edits, and total number
of overrides for each time period.

A single program may include multiple edits and/or overrides.

Select a Graph may be changed to view the results differently: by Day of Week, Hour of
Day, or Hour Range per Day. Using different views of results may facilitate the
discovery of practice variations by time of day or day of week.

Since the report displays results by day (Hour of Day, Hour Range/Day), or by week
(Day of Week), you should select a time period of a minimum of one day or one week,
accordingly. Using longer time periods may provide more meaningful results.

See Also Infusion Summary

Line Usage Analysis
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Report Options Screen

The following graphic displays the Report Options screen for Total Program Activity.

User: mednet_admin

Logout Help
Home Reports About
Total Activity R opti

Please enter values for all the report epticns below and then click the submit buttan.

rSelect an infuser type: —

r|Last 7 days -|—
- g —
Plum A +/Plum 3607 | o 01262015 1608
' LifeCare PCA™
To:  [02m272015 16:08

|'CCA Name: rSelect 2 graph:

€ Day ofweek

€ Hour of Day

€ HourRa nge/Day

T Include Deleted Infusers

_Suom |

User Guide for Hospira MedNet Software
Note:
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Report Details

This section provides report details for each type of infuser and an illustration of the Total
Program Activity report.

Plum A+/Plum 360 and LifeCare PCA

Field/Label Description
Total Programs Number of total programs
Med Selected Number of medications selected
(Does not include LifeCare PCA)
Edits Number of edits
Overrides Number of overrides

Select a Graph Options

Hour of Day Reports display a graph of four lines with data points for each hour
of the day.

Horizontal axis displays time periods for each hour of the day,
expressed in military time.

Day of Week Reports display a graph of four lines with data points for each day of the
week.

Horizontal axis displays days of the week, arranged Sunday through
Saturday.

Hour Range/Day Reports display a graph of four lines with data points for each day of the
week.

Days of the week are abbreviated as: Su, M, Tu, W, Th, F, and Sa.
Horizontal axis displays time periods labeled 0000-0600, 0600-1200,

1200-1800, and 1800-2400, with the abbreviation for each day
of the week (for example, 1800-2400 Su).

Note: Since the reports display results by day or week, you should select a time period of a
minimum of one day or one week, accordingly.
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Hospira

= User: mednet_admin Logout

HOME REPORTS ABOUT

B o oaaEsa s 4 pagetofy b M| |

Ho: MedH eports Total Program Activity
Homer 5.8 ALL

Infuser: Plum A+™ Infusion System

CCA: L and D

=jil=Total Programs ‘Med Selected -Jll-Overrides -l Edits |
200

80

40

Sun Mon Tue Wed Thu

Day of Week
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Notes:
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Appendix A: Hospira MedNet Integrator

Hospira MedNet Integrator provides interfaces to a hospital’s enterprise level applications and
serves as the conduit for the exchange of data between infusers, the Hospira MedNet server, and a
variety of hospital information systems. This functionality is also known as auto documentation.
Hospira MedNet Integrator can also support an interface from the pharmacy system to Hospira
MedNet Meds.

When interfaced to a BCMA (Bar Code Medication Administration) or EMR (Electronic Medical
Record) system, Hospira MedNet Integrator supports electronic documentation of IV
administration events into the patient record. This integration also allows the BCMA system to
incorporate the IV infusion rate into the Five Rights verification process.

When interfaced to a monitoring system, Hospira MedNet Integrator supports the display of
current program values (medication, concentration, dose, rate, and volume infused) as well as
events such as start, stop, or rate change in the patient record.

Integrations with BCMA, EMR, or monitoring systems may require a workflow that provides the
ability to associate the patient with the infuser.

The workflow for the clinician is as follows:

* Scan the patient identification, the medication container and the pump using the BCMA or
eMAR (Electronic Medication Administration Record) system and its bar code scanner
* Program the infuser based on the physician’s order

* Confirm the programming and start the infusion

Once the infusion has started, Hospira MedNet sends the program values (medication/
concentration, dose, rate, volume infused) back to the other system (for review and
documentation).

When interfaced to a pharmacy system, Hospira MedNet Integrator’s Formulary Interface
provides a mechanism for the pharmacist to assure that medication entries in the drug library are
synchronized with the hospital formulary. (See Hospira MedNet Meds User Guide.)

Note: The specific functionality available to you will depend on your institution’s Hospira MedNet
software license.

Setting up Hospira MedNet Integrator for BCMA integration

» Define a bar code strategy for identifying each channel of the infusers that will be used and
affix the bar code label to each channel

WARNING! To ensure that information is sent to the Bar Code Medication
Administration (BCMA) system from the correct infuser, Hospira strongly
recommends that before you go-live with Hospira MedNet Integrator, you
verify the bar code label affixed to each infuser corresponds to the correct
channel.

Important: Please compare the infuser data on the infuser with the data received
from the BCMA. In the event of a discrepancy, please chart the infuser
data manually.

User Guide for Hospira MedNet Software 205

Note: For a list of Hospira MedNet compatible devices approved by country, refer to the Hospira MedNet Device Compatibility Matrix
available through your Hospira Support Center.



Appendix A: Hospira MedNet Integrator

Notes:
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Appendix B: Hospira MedNet Programmer

Hospira MedNet Programmer provides the ability for an IV medication order from the BCMA
(Bar Code Medication Administration) system to be translated into operational settings that can
automatically populate on the infuser. This functionality is also known as auto-programming.

The integration with a BCMA system supports electronic documentation of IV administration
events into the patient record, allows the BCMA system to incorporate the IV infusion rate into
the Five Rights verification process, and reduces the number of steps to manually program the
infuser as well as the potential for programming errors.

Hospira MedNet Programmer provides two level of functionality:

* Medication ID Programming where the medication name and concentration are
automatically populated on the infuser

* Complete Auto-Programming where the medication name and concentration along with the
dose, rate, and volume to be infused are automatically populated on the infuser

Both Medication ID Programming and Complete Auto-Programming help ensure that the drug
library limits for each medication are enforced.

The workflow for the clinician is as follows:

* Scan the patient identification, the medication container, and the pump using the BCMA
application and its bar code scanner

 Enter any other required programming values on the infuser (for example, for Medication ID
Programming, rate, and volume to be infused)

» Confirm the program and start the infusion

Once the infusion has started, Hospira MedNet sends the program values (medication/
concentration, dose, rate, volume to be infused, and duration) back to the BCMA system (for
review and documentation).

How Hospira MedNet Programmer Works

» The medication order parameters received from the BCMA system are compared to those in
the Hospira MedNet Meds library based on the External ID associated with the medication.

» After verifying the order is within the allowed parameters, the Hospira MedNet software
sends the program parameters to the infuser

 All data entry and infusion parameters are validated by the clinician at the infuser according
to the physician’s order

 The clinician always has the option of programming the infuser manually

The auto-programming feature is intended to be used each time the clinician hangs a new IV container.

Note: The specific functionality available to you will depend on your institution’s Hospira MedNet
software license.
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Setting up Hospira MedNet Programmer

* Ensure your Medication List import file contains the External ID used by the BCMA system
when patient orders are sent to Hospira MedNet (see Hospira MedNet Meds User Guide)

 Define a bar code strategy for identifying each channel of the infusers that will be used; affix
the bar code label to each channel

WARNING! To ensure a therapy is being sent to the correct infuser, Hospira strongly
recommends that before go-live with Hospira MedNet Programmer you
verify the bar code label affixed to each infuser corresponds to the correct
channel to which the software sends auto-programming information.

Important: Please verify the auto-program received from the BCMA system
matches the auto-program received on the infuser before starting the
therapy. In addition, please verify that the auto-program response from
the infuser matches the auto-program response received by the BCMA
system.

Error Handling

The Hospira MedNet software will reject or modify medication orders under certain conditions.
When a medication order is rejected, an error message is sent to the BCMA system and no values
display on the infuser.

Rejected Orders
Medication orders are rejected when the following occurs:

* Dose rate units in the medication order are not supported by the infuser

* Dose rate units in the medication order do not match the dose rate units for the corresponding
medication entry in the drug library

* The infuser and/or channel scanned by the clinician is unknown or offline
» The channel is currently infusing and cannot accept a new program

» The medication order contains a program parameter(s) that exceeds the range accepted by the
infuser and/or CCA

» The patient weight on the infuser does not match the patient weight in a weight-based order
(Plum A+ infuser only)

* The channel has already been programmed for Standby or Delayed Start

Note: If an order is rejected by the infuser, Hospira MedNet automatically sends a message to
the BCMA to inform of the rejection and the reason for it.

208 User Guide for Hospira MedNet Software

Note: For a list of Hospira MedNet compatible devices approved by country, refer to the Hospira MedNet Device Compatibility Matrix
available through your Hospira Support Center.



Appendix B: Hospira MedNet Programmer

Modified Orders

The information displayed on the infuser will be modified as follows:

» The Hospira MedNet software attempts to convert a strength value contained in the medication
order to a related unit in order to successfully match a medication entry in the drug library; applies
to grams and units family only. For example, 2 grams is converted to 2000 mg.

» The Hospira MedNet software will round dose, rate, and patient weight values received from
the BCMA system according to the level of precision that can be accepted by the infuser. For
example, if Hospira MedNet receives a rate of 45.6667 mL/hour from the BCMA system, a
rate of 45.7 mL/hr will be sent to the infuser.

» When the Hospira MedNet software is unable to identify a medication entry corresponding to the

medication in the order, the program parameters will be sent to the pump and the medication will be
displayed as “No Drug Selected” for the Plum A+ and Plum 360.

Note: Medication orders that consist of more than one additive will generally display as “No Drug
Selected”.
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Notes:
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Appendix C: Enhanced Asset Tracking

The optional Enhanced Asset Tracking feature integrates Hospira MedNet and radio frequency
identification (RFID) location information from an external real-time location system (RTLS).

General Information

A RFID tag is attached to each infuser. Each tag is configured to communicate its location
frequently. Please see your vendor information for details.

RFID tags have an estimated battery life of up to five years.
The description of the location depends on the level of detail maintained in the RTLS system.

Enhanced Asset Tracking (EAT) is a licensed feature that can be Enabled or Disabled. When
Enabled and connected to an asset tracking server that is registered with Hospira MedNet, the
infusers’ location information becomes available.

Navigating

1. Log in and access Hospira MedNet Administrator.

Hospira | 3
MedNet Wkt mee s Lo

@ Hospira MedNet™Administrator™

Hospira MedNet™Performance™

#+¢ Hospira MedNet™ Connect™

Hospira

i «"» Hospira MedNet™ Integrator™ - MedN et

€Y Hospira MedNet™Programmer™

Haospira
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2. Select the Infuser Management tab or the Downloads tab.

The information in the Location column is provided by the RTLS. The same location
information is also used in Hospira MedNet reports.

4. Hover over the icon next to the infuser’s Location to see a pop-up showing the current
location, last update time, and previous location. The location is displayed as it is
specified in the RTLS.

HDSDira = ‘Welcome!  mednet_admin Logout  Halp
MedNet '

Inluners ger Page | 10 W Device |FLM el Rumber Feasiary Siatun | Al b rhumer Type -A.I Ll Hetwort Stetan | &2 e

|| Saiscl sl nfusars mastng the criers

Fibanara - 1- 1824 11 el o
Salmct Intunar Typs § Dwwice & Sensl Mumbar & Locsfion & & y Shwiun 8 Anmet i &
Pumis & FL0N SH_PLMCEOR001 Vier 134800005 28 | || -
. & Am0Nz  sH_Pceonoaz | R Vier-13.49,00.008 28 w
Phiiis [ T SH_PLinC 080083 q’ = Ver- 138800008 38 |
| Location Al St FH Canim Cars | Szslem | Fiooe | 705 Aoales
Pumde & muscosts  sn puiceoseots | M | Lnes | ocation Updase Wead Fab 13 1828047 PST 2014
| Prewlous Location 11 Sine | FH Ao Cuabie ¢ 3 Pt Pisos Kistivras Buiging | Fless 3 3 Fioss ALT KB
= — -I:-cr T . ]
Pumas & FLNI0OMS | Sh_PLucEssoMs | R AT Vier 11,48 30,005 28 w
B
a # 151 Floor
. & AmI0NE  sH_PLaceooose | R ATES Verilsssocodn W
P s & PLNID0T sh_pLucrosonsr | MR Floor 1 | Ver 20000000 20 W | b
| Dubatm | Sawm Chan gam | e thanges I Expart || Slzp Auto Rebesh

Note: If you click on the icon next to the location of the infuser, you will be taken to the asset
tracking server.

For additional information, please refer to the RLTS vendor’s documentation.
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Appendix D: User Roles and Privileges

1 2 3 4 5 6 7 8 9 10
Privilege Privilege Administrator Administrator Clinical Reports | Reports | Pharmacist| | Pharmacist |l | Biomed | IT Materials
ID Title Limited Administrator Limited Full Management
1 My Account X X X X X X X X X X
2 Users & Roles | X X X
Administrative
3 Setup X X X X
Reports
4 Limited X
5 Reports Full X X X X X X X X X
Library
6 Download X X X X X X
Infuser
7 Management X X X X X X
Access Point
8 Mapping X X X X | X
Manage
9 Finalized X X X
Libraries
Manage
e Worksheets X X X X
1 View Drug X X X X X
Libraries
12 Software X X X X X
Management
View
1S Medications X X X X X
Manage
s Medications X X X
Configure
15 Formulary X X
Interface
Authentication
16 Services X X
17 Infusion Status | X X X X X X X X X | X
Manage
18 Patient/Pump X
Assignments
View Protected
19 Health Must be setup
Information
Manage
20 Message X X
Queues
21 Infuser Logs X X X X X
Administrative
Setup/
22 Database X
Maintenance
Note: Shaded rows indicate privileges for Hospira MedNet Meds.
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Notes:
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Appendix E: Character String Specifications

Interior

Minimum | Maximum Spaces

Field Length Length Characters Allowed Allowed
Password 8 20 Any printable character Yes
Login ID 8 20 Any printable character No
First Name 0 20 Any printable character Yes
Middle Name 0 10 Any printable character Yes
Last Name 0 20 Any printable character Yes
Suffix 0 10 Any printable character Yes
Initials 0 5 Any printable character Yes
Role Name 1 50 Any printable character Yes
LDAP Group Name 0 50 Any printable character Yes
Role Description 0 1024 Any printable character Yes
Patient ID 0 20 Any printable character Yes
Patient First Name 0 30 Any printable character Yes
Patient Last Name 0 50 Any printable character Yes
Infuser ID 0 32 Any printable character Yes

Note: If you have the View Protected Health Information privilege, Patient ID, Patient First
Name, Patient Last Name, Infuser ID each have a minimum of 0 and a maximum of 100.
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Notes:
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Appendix F: Troubleshooting

Problem

Reason

Solution

Infuser status displays

as “Requested” for a very
long time in the Library
Download view

The download to the infuser
failed for one of the
following reasons:

*The library download
page did not refresh
*The library is invalid

*The infuser is not
connected to the
network

*The infuser rejected the
library

. Click Refresh.
. If the problem is not resolved:

a.Turn off and unplug the infuser
from AC power for two minutes

b.Switch infuser connectivity:
if wireless, connect an Ethernet cable;
if wired, disconnect the Ethernet cable

. Select the infuser, click Cancel. Attempt the

library download again.

If the problem continues, contact Hospira.

Difficulties logging in

Security settings in Internet
Explorer may be set too
high

Adjust security settings in Internet Explorer
to Medium privacy and Local Intranet Zone.

Events are not displayed in
the server

Infuser has not been
connected long enough to
the server, or the infuser is
in low battery state

If the infuser is in low battery state, connect
to AC power and wait at least ten minutes.

If the problem is not resolved:

1.

Turn off and unplug the infuser from AC
power for approximately two minutes,
then reconnect AC and turn back on

or

Switch the infuser's connectivity:

if wireless, connect an Ethernet cable;
if wired, disconnect the Ethernet cable

2. Replace the battery

If the problem continues, contact Hospira.

System Logs

Hospira MedNet Software system logs can be useful when troubleshooting. They are located in a
location similar to the one specified below.

To access system logs:

1. Using any text editor, enter the path below to access Hospira MedNet Software system

logs:

C:\Hospira\Hospira-MedNet-6.1\jboss-4.2.3.GA\server\hmssve6\log

and

C:\Hospira\Hospira-MedNet-6.1\virgo-tomcat-server-3.6.1.RELEASE\serviceability\logs

Note:

The Hospira MedNet Software version number, as well as the JBoss application server

location, could be different from what is specified above, depending on how Hospira
MedNet Software is installed and set up.
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Notes:
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Glossary

Active Drug Library

Worksheet that has been finalized and is available to send to infusers

Archived Drug Library

Previously active library

BCMA

Acronym for Bar Code Medication Administration system

Callback Noaotification

Setting that configures the infuser to emit an audible tone

CCA
(Clinical Care Area)

Patient group in which the infusion therapy parameters are the same

A CCA may be the same as a physical nursing unit or may encompass
a patient population or a clinical use. For example, the following may
be defined as CCAs: ICU, Blood Products, Med/Surg, Orthopedics,
Endoscopy, etc.

CE

Acronym for Connectivity Engine that allows the infuser to
communicate with a wired or wireless network

Concurrent Delivery
(Plum A+)

Setting for Line B mode

Container Volume

Volume of the bag, bottle, or vial used to define a medication entry

Continue Rate

Delivery rate after the VTBI amount has been infused

CSV file

Comma separated value file format used by the software for importing
and exporting certain files

Custom Syringe or Vial

Bar coded sterile empty vial that is custom-filled by a pharmacy

Default Occlusion Pressure

Pressure at which the infuser will sound the distal occlusion alarm

Delayed Start

Programming option that allows the infusion to be started at a later
time

Similar to standby

Deliver Together

Setting for the Plum A+ that defines the type of delivery mode,
piggyback or concurrent

Diluent Amount

Volume of fluid in which a medication is diluted

Distal Occlusion

Blockage between the infuser and the patient

Dose Limit (LifeCare PCA)

User-programmable parameter specifying the maximum amount of
drug that can be administered via LifeCare PCA dose and continuous
delivery in a programmable rolling time period consisting of discrete
accumulation periods of six minutes

Note: When the default drug library is used, a 1-hour or 4-hour Dose
Limit period may be selected in Biomed mode. When a user-defined
drug library is used, a 1-hour, 4-hour, 6-hour, or 12-hour Dose Limit
period may be specified for each medication.
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Drug Library

Collection of medication entries and infuser settings that, when used
with compatible infusers, may reduce the frequency of human errors
by restricting the ways in which medications can be administered

Drug Library Worksheet

Drug library that can be edited but cannot be sent to infusers until it is
finalized

Edit

The user responded to an alert by changing the value entered

Enable Delay/Standby

Infuser setting for Plum A+ that allows the infuser to be programmed
for a waiting period before a therapy begins

External ID

An identifier for a Medication. Each Medication in the Medication List
must have a unique External ID

Finalized Drug Library

Drug library that has been approved for use on infusers and can
no longer be changed

Finalization The act of approving a Worksheet and making it the Active library
Full Rule Set Type of rule set that allows medication entries to be configured with
a medication name, complete or partial concentration, specific dosing
unit, and corresponding dose rate limits
Hard Limit Upper and/or lower limits for the selected medication and selected

CCA that cannot be overridden (Plum A+ and LifeCare PCA)
Hard limits are not required to be defined for a medication

Hard limits may vary for different CCAs

Hard Limit Alert

An alert presented to the user when a hard limit is exceeded.

The user's response depends on the infuser: for Plum A+ and LifeCare
PCA, the user must edit the value entered so that it does not exceed
the hard limit.

HIS

Acronym for Hospital Information System

Infusion

Single medication and concentration infused on a patient

An infusion may be associated with one or more programs

KVO (keep vein open)

Very low delivery rate that may reduce the potential for clot formation
at the catheter tip

Label Only Rule Set
(Plum A+)

Type of rule set that allows medication entries to be configured with
a medication name, complete or partial concentration, and specific
dosing unit

Dose rate limits cannot be assigned to a “Label Only” medication entry

The “No Rule Set” icon is displayed on the infuser when this type
of rule set is used

LDAP

Acronym for Lightweight Directory Access Protocol, a network protocol
that enables applications to use a company’s existing network
directory listing for user names and passwords, thus allowing the
company’s network administrators to manage login access to multiple
applications from one central source. For example, users can use their
company’s network login information with the same credentials

(user name and password) to access Hospira MedNet Software

220

User Guide for Hospira MedNet Software

Note: For a list of Hospira MedNet compatible devices approved by country, refer to the Hospira MedNet Device Compatibility Matrix
available through your Hospira Support Center.



Glossary

LifeCare PCA
Lockout Interval

Programmed time interval specifying the minimum time that must pass
after a loading dose or PCA dose (bolus) is administered; this time
interval specifies when the next PCA dose can begin. Requests made
during the lockout interval are denied.

LifeCare PCA Vial

Vial compatible with the infuser that is either prefilled with drug
by Hospira (standard vial) or filled by the hospital pharmacy
(custom vial)

Limited Rule Set
(Plum A+)

Type of rule set that allows medication entries to be configured with a
medication name, optional diluent volume, and rate limits

Dosing units for a Limited rule set includes mL/hour

Loading Dose

Optional dose which can be administered at any time by the clinician
during the programmed therapy (LifeCare PCA only)

Master Drug Formulary

Comprehensive list of medications and rule sets defined for use
in a drug library

Maximum Dose Rate

Highest rate at which the infuser can be programmed to run

Medication Entry

Rule set defined for a unique combination of a medication
and concentration

Medication List

List of medications used by the hospital. The Medication List is used
to define drug libraries

Multistep Programming option that allows delivery in steps or phases with
different parameters for each step

Occlusion Blockage in the tubing set that prevents the infuser from infusing fluid
into the patient. Possible causes of occlusions are kinked or plugged
tubing

Override The user responded to an alert by acknowledging it and accepting

the value entered

Piggyback Mode (Plum A+)

Programming option that allows the delivery of a secondary container
while delivery from the primary is suspended. When the secondary
container has completed delivery of the volume to be infused,

the primary resumes delivery

Prime

Clear out or purge air from the tubing. Same as Purge

Program

Infuser settings made by the clinician which can result in an alert.
These include the settings to start a new infusion and changes to the
dose or rate:

+ For the Plum A+, changing a bag, bottle, or syringe is not
considered a new program if no other setting was changed

* For the LifeCare PCA, changing a vial is not considered a new
program if no other setting was changed
One or more programs may be associated with an infusion

Differences between infusers:

* Plum A+ - Loading Dose and Multistep are each considered to be
a single program

+ LifeCare PCA - a program includes the settings for Loading Dose,
PCA, Continuous, and Dose Limit
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Protocols (LifeCare PCA)

Frequently used therapy settings which can be recalled making
it unnecessary for the clinician to program the same settings each
time. Protocols are determined by the health care facility

Proximal Occlusion

Blockage between the infuser and the fluid container

Purge

Clear out or purge air from the tubing. Same as Prime

Report Options

Configurations entered by the user to define the desired report output.
Examples include Time period, CCA, Medication, etc.

Rule Set

Constraints that are assigned to medication entries. The type of rule
for the medication in the drug library

» For LifeCare PCA, Rule Sets include PCA, Continuous, Loading,
or Dose Limit

Rule sets can include both soft and hard limits. The Plum A+ has
a single rule set

Service Line

A designation used in reports to aggregate data across multiple CCAs
or facilities. Each CCA is mapped to a Service Line. For example,

a service line called Med/Surg may be used to examine data from the
CCAs Four West, Five North, and Five East in a single hospital

Soft Limit

Upper and/or lower dose limits for the selected medication and
selected CCA that can be overridden. Soft limits for a particular
medication may vary across CCAs

Soft Limit Alert

An alert presented to the user when a soft limit is exceeded. The user
may choose to edit or override the value entered in response to the
alert

Standby

Programming option that allows the infusion to be started at a later
time. Similar to delayed start

Standard Syringe
(LifeCare PCA)

Prefilled, bar-coded vial. Standard syringes are also known as prefilled
medication vials

Variance

Variance is a calculated value intended to represent how far away
the user's initial programmed value was compared to the defined limit.

Variance is defined as (Initial Dose - Limit Violated) / Limit Violated,
expressed as a percentage, shown as a negative number for Lower
Limit violations and a positive number for Upper Limit violations.

VTBI

Acronym for Volume To Be Infused

Worksheet

Draft drug library that has not yet been finalized

SapphirePlus™ is a trademark of Q Core Medical Ltd.

Note: Please refer to the System Operating Manual for information on each infuser.
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